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L M ls O dztdvackodft Dynamics CRM
s s 3 ts dzj Miglosoft Dynamics CRM

g J to 9 Mimosoft Dynamics CRM
b J tc dMicesoft DynamicsCRMi 1 Ists Mmj tco j to ftitdipisdiatdsyj jddde 22, dzO Isj - dzts dzts G C
slso j yos hd2 L O tOBBlsz COC BOLto tsEts fFdemdfsMd.dzdw, IsOC
b J tc dMictasoft DynamicsCRMo ' §f sdzdzV jIs fmdzj ke N dj Hoj tetsdzd:

1T sjtwojtc ftoddtsy j dzd 2

T Webfmj tco j to
#jtco j to JjfdeddRdztytsH j ey dls © MisBJi oifm! CH Bkteseodw f tod dzts)
sBtcOBSIsCE LOftesMtse d dqLdzjdzj dzed?2 © BOLJ] HOddd -« Micr
BdLMgjc®o ddz d tOLHjdzjded] . ftcOo HSMEfO ¢ GBI jCIOX
Webf j te Migrasoft DynamicsCRM d ) § ts gdhterkzetinformationServiceglIS)H dzv  BilstsB te O J dzd

fsdz L tso Olsj dz¢ ¢ dssfds tafQidsggwizy 2 O B( Is' EMisOdzse dzj dz H s dzC
fnJ toc aMictm&dft DynamicsCRM.

Outlook - dzd j dzls
]l sdz' L ts9 Olsj dz2  djiofosdft DymwaicERNDHSo 2 gy MY stse O dzd :
T vitejtfteoodidBsy jdzedj, dMfsd LEw Microsoft Internet |
1 vy J teMiarosoft Dynamics CRM Client for Office OutlookifO H ) Is & H@UEI0DK).
t OBBBIsOW yjtejL BtOBkZL jte, or { tsdzlz yMigrdsqftDymamigdCRM.1 & o ]
tcOBtSIsy yJj€ad jOast boolf sz yoOjlsy dzj Stslstster | HESY tsdzdzd Isj d
7 I sL sy desfilss tcOB t5ls Ol s Wolt deQdpdfedizy 4 dzdzts dze
7 I LBy desflsy dMmfsdz L s Olsy ftedoer ydzr § ddzmistclzd3j dzlsr
CRM (1 dzj CltetsdzdzOvY ¢ sMls®] yd OH OQdzj dze & 58 tdz¥ d

Microsoft Dynamics CRM E -mail Router
[ dzv Bslsmdzj ¥ do Oded Vv Miaipsoft Bywamim@BRN diStysjulds ' dzls j e tetso Ols! mw
dzj MECsdz Cddsd SCtsd3f ! ¥ IsjteOd3d, dzO S lsSte’ n -ifg gl Igf fify to
SHdddB ddiz§ Jadzgfg M Sds» j cOd3d. CIsO ddzlsj cteOydw or ff sdzdzw j Isf
Microsoft DynamicsCRM E-mail Router Microsoft DynamicsCRM E-mail Routerd dzls j c e telz j Isfhw
Mi crosoft Exchange Server 2003, Microsoft Exchang
Mo j OB, YSHHJjydoOshdqddd POP3 d SMTP fteslsts¢ tsdzr

Microsoft SQL Server
1 ted ¢ dzOdzd tets o O MadrosoftylzgmickCRMzg ¥ H Sdzy dz" f SiagscDyriamicsyls s
CRMdMmf sdz L zjIls Microsoft SQL Server Hd&v [ttOdz dzdwWw HC
sigd stseo d ki caagt8 Servgridsifls © dzO o dzd 9 O jHlsshn wdzOOHIZOdz! zdgds © dzts o
Microsoft DynamicsCRM.
l Tditsy jeldnis Odzsea dIs! Mi crosoft SQL MBresoftDgnamicsCRM, d400 & H dizts dz
slsHj dzt desd3 fJ tco jidmgoftSQh Beczf RepdpjtidgBervideds OC gy J Is BT Is'dz z2Mmis Od
COC dzO0 BH dztsidgosoftiS@lsSgreey HMMsdz: L 2j 3" &3 Hdzw "R teOdzj dzedw H O
M oo jtoj .



Active Directory
sOC d Btsdz "ddzmilsets f tod dztsy J dzd 2 , Microdbét DyfpmicsGRM sIs Mdzizy B T
gmftsdzr Lkzjls Active Directory HddV "teOdzj dzgdWVw d dag¥ stcdzOy
BjLtsf OfmdaetsMisd ff tod dztsy j dad W .

Internet Information Services

Internet hformation Services (IIS) f dzOIs W, Iz ® dz! v EzfetF® ¥ tc oMjictosdft Dynamics
CRM.IISY sfls ©O8 dzw j Is WyindowsSdnvisri) & @ WinapwsServer2008.) tcf s Odztso €
Microsoft DynamicsCRM o rd3ts 3 jkzldnjls © dzts §-ff dsts ozl ®ia® y fplz b J M ls o &S veb-2

fn O Xiisf dntts L HdfE®'d 2BO2 Is

stcjBtso Odzdw € CtdWdeclkzteOyddOmguee jtc® d OB

v BB Oded™ C Of f OwOdsdz sBjMijujdds Mjtejwd Mi

] Mdzj Hizes h j2 sOBdkZdJYy)] lstsBtcOY j dz B3 dzd 3O dz! dz" § d tj €
CRM Server.

s s &3 tsdzj dzls [ dded i3Odz! dz" § tdStd3j dHlzj 3"

Jtetsyj Mintste Dual 1.8GHzls © ¢¢@ftel Xeon | Multi-cored dzdhultiple 1.8GHz
P4 CPUde r h j

{74 t0Olsdo dzOw 1-GB RAM 2-GB RAM d Bftsdz N |

ryfms¢d?2 HdM400 MB MmMotBtSHAEE|400 MB Mo tsB BH dats
NY MisCsds HdME NY MsC s HdME

djlsjoOw ¢ Otg10/2100 Mbps Dual 10/100/1000 Mbps

vtejBtso Odzd W O GRfetetBE tctse j MY J yjdeds Mjtce jte® Mi crosoft

vt tse OdzdY § tf jtweOyddds?2 Mmdmisj &
Mi crosoft Dynamics CRM Server &tsydls Brils! EkmMlsOdstso dz
Server 2003 ddzd or Windows Server 2008z tetl3ls Bisdsg dz®
® HBRJd, Cliter 2 tOBBIOjIs © tHdsE dqL ddydtfijtiuyudmn
Windows 2000 Mixed
Windows 2000 Native
Windows Server 2003 Native
Windows Server 2003 Interim
All Windows Server 2008 Modes
vsdzj HEZE W ] fjttOydsddz § MdMM] &i3r ofB8h £ sSDY b amiz¢ s z 1§IROIdz
Codif sdzj dzlsts o :
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1 Windows Server 2003, Web Edition SP2

1 Windows Server 2003, Standard Edition SP2, or Windows Server 2003 R2, Standard Edition SP2

1 Windows Server 2003, Enterprise Edition SP2, or Windows Server 2003 R2, Enterptitze &P

T Windows Server 2003, Datacenter Edition SP2, or Windows Server 2003 R2, Datacenter Edition
SP2

9 Windows Server 2003, Small Business Edition R2, Standard

9 Windows Server 2003, Small Business Edition R2, Premium

1 Windows Server 2003 64x Standard Edit®P2d dAdindows Server 2003 R2 64x Standard
Edition SP2



1 Windows Server 2003 64x Enterprise Edition SP2, or Windows Server 2003 R2 64x Enterprise

Edition SP2
1 Windows Server 2003 64x Datacenter Edition SP2, or Windows Server 2003 R2 64x Datacenter
Edition SP2
T Windows Server 2008
[ BtOIsdIlsy o dzd d30dzd J ! Microsoft Windows 2000 Server

CRM Server64-bit Windows Server editions fdejf SH H j tc ) Iz fg 1OQ ddtierosdt Dynamics CRM
Server.

Internet Information Services

]l TH s dzy i Is O dzteterdelsinformation Services (IIS) 600ddiS 7.0H tz f s © daicwoSoff
Dynamics CRM Server

tdHOSCyYydd SQL Server

JeEBOWY dL dedyd ftedudmdzj deder = t©jHOCyYyd?2 SQL Server HTB
Microsoft Dynamics CRM Server:

9 Microsoft SQL Server 2005, Standard Edition with SP2
Microsoft SQL Server 2005, Enterprise Edition with SP2
Microsoft SQL Server 2005, Developer Edition with SP2
Microsoft SQL Server 2005, Workgroup Edition with SP2
Microsoft SQL Server 2005, Standard Editio4xwvith SP2
Microsoft SQL Server 2005, Enterprise Edition, x64 with SP2
Microsoft SQL Server 2005, Developer Edition, x64 with SP2
[BtcOIdIlsj o dzd &3Odzd J ! SQL Server 2000 dzgf fBHAtHdI H
64-bit SQL Server versions for ltanium (A4 ) dzj Y BSHHjtey do Oj smw .
Mi crosoft Dynamics CRM Server f§BsHHjtydoOjls dd3j dztse
stalzd L Oyd? .
1l "H ts dzy Iz Is O dzswndldgive Update Package 2 for SQL Server 2005 $drdd mtf sdz! L zj Is j
SQL Server 2005, Workgroup Edition.
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SQL Server Reporting Services
4 dzj H [z steh] o JO SQLSErver Reporting Services (SSRSE dzy eids &z fny Is © dztsprdig) Iz tH dz"
Z i ls © daawoSoff Dynamics CRM Server:
SQL Server 2005, Standard Edition SP2
SQL Server 2005, Enterprise Edition SP2
SQL Server 2005, Workgroup Edition SP2
SQL Server 2005, Standard Edition, x64 SP2
SQL Server 2005, Enterprise Edition, x642SP
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l esctcOB3Rdz” § C B sdaj dzls '

4 dzj HEZChsRY sdBjQlkEls 'Ser ver HBdzydzr BrIs! EkEfMlsOdeso dzj dz@ d L
Microsoft Dynamics CRM Server:

T SQL Word breakers (HOdzdzets] IstcjBtsoOdzdj dzaj WwWodzw jls
(steiBlziIsmw Hdzv dj CSlsstco Bt WDy smi HlsOBzo 4 O Mi e r
tczmmM¢ e 8)

1 SQL Server Agent

1 SQL Server Full Text Indexing



vdzj HEZE N ] Ctd3f tsdzj dzals7 Hisdzydzr BT Is! EMlOdssodzj dzr d L O
Dynamics CRM Server

9 Services

1 Indexing Servicé §f 5 & d3ts dzy O dzd@ R filsl<OO dgQ@ielzdgcBe O 4 Is W o dizj Misj 1
Setup.

T adzkyBO I I'S Admin.

1 o dzlz ¥VEo@d Wide Web Publishing.
1 Windows Data Access Components (MDAC) 2.81lq-t8 | tc ff) evd3ts dzy @ diBAC o

Windows Server 2003.)
T Microsoft ASP. NET (| @20 )B" Is! L Otjcecdmlstedtets
I BtcOIsdIlsy o dzd di30dzd J ! [ 5 dZOyodzO EMlsOdeso & d. 1 Hsdzy dz

.NET Framework 3.0

vtcjBso Odzdw € Of f OtcOlsdesdBz B J MY j YJd dad Hdzw Mi cr c

s s &3 tsdzj dzls [ dded i3Odz! dz" § tdStd3j deHlzj 3"
ltesyj Mihtste Intel Pentum Il 750-MHz CPU Dualcore 1.8GHz CPUde " h j
{74 t0Olsdo dzOW 1-GB RAM 2-GB RAM ddzd B tsdz

ryfms¢d?2 HdM500 MB MmotBtSHMdEE| 500 MB Mo tse BH dts
NY MsSCtsd3 HdMSJ NY MsSCtsd3 HdMSEJ

vstejBtso Odzdw € fJtoscteOdgdzdes sz tsB j Mt j Yy Rfifor Hdzwv  Mi cr ©

Outlook
Microsoft Dynamics CRM for Microsoft Office Outlook o dzv {40fp i Is tede@Mictesoft Office
Outlooka dY 4 fjtjydmdzj dz@ IstejBtsoOdedw ¢ s jteOydsdadets?2 fd:

1 Windows Vista

1 Windows XP Professional SP2

1 Windows XP Tablet PC Edition SP2

1 Windows XP Professional x64 Edition
[BtcOIsdIlsjy o dzd 30 dzd J ! Wi ndows XP Media Center Editi
Dynamics CRM for Microsoft Office Outlook . vO¢ ¢
Dynamics CRM for Outlook with Offineé&e s s W o dBVf dsdg Wz B 2t tod dztsy j dzd W &3, Ists
LOf EMC OIs: Mw o toj Xy dd3d Windows on Wi ndows (WOW) |,
Professional x64 Edition ddd Windows Vista, t©OBBIs

vtej BB OdzdVY §C JtotsctcOBRBBdsRl) Sezj Nz Q@) B ecr adzoft Dyr
CRM Web Client
1dxd fwedeajnrnjd Mdhss fjttOydtsdds ~ MdMisj &3, §BHH] ey
Windows XP Professional SP2
Windows XP Home Edition SP2
Windows XP Media Center Edition SP2
Windows XP Tablet PC Ediitn SP2

vsOC YJ, HA AJQrASIO Isdcjmlzt smMw MddzjHkehdj eojtemMdd BtOE
Internet Explorer 6 with SP1
91 Internet Explorer 7
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R dzfn s O dzdzMiejafeft Dynamics CRM

1 JBBRatsHd®B |j| EMmdzsedw
s dzOoyodzd0 EfmsoOodse¢d EBjHdlsjMm! o or fsdzded dedd Mmdzi HEz®

1

Mi crosoft SQL Server d Microsoft Dynamics CRM
Csdf* s Isj tcOn

{ Mdzd Mi crosoft SQL Server d Microsodt Dynamics
CBf ! 6IsjtcOr, It tSBO CtBf:! tlsjtcO HBdzY dzm dzORtsHIs!
Mi crosoft SQL Server ®Btyils dmftsd L sa0ls: tj X dd3
ey dd3. (Microsoft Dynamics CRM dmMisd Lkzjls Istd
LYY IsdzOw L Of dMm! efmdzizsedry dB8Q e OBesrlsvOIs! L §f sH  EZyy Is dat
zdets Htsd3j dedetscts OH BB dzd lsteOlststc©®. (L MlsOdesoa SO Mi cr
dzi HOYd 2, Jfmdzd Eyy lsdes?2 LOfdMm!' & Mmdzeyser SQL Serv
OHBBd dzd MIstcOIs Bt O)

sz BO SQL Serbver. Qiftdzoyjdd@d BH dzv dzOyOdzO bkMmlsOdztse € d
Server d Brls! mMeitsdideckztcdtcsos OdzO Hd&zYW Oolstsdi3OIsdyJ fr
sz B O SQL Server Reporting Services HBtdzy d&zO BT
Dynamics CRMsSemUsdidcBtcdictso OdzO Hdzv OolstsdzOlsd yd
fitedLOkzLS] S tlsjtcO.

sdzzyBO SQL Server Agent HBddzO Brils! LOfEhjdO H
CRM Server d BT/ MitdWdekztcdtcso OdzO Hdzv OolsBBOIS
CoBf ! 6 Isj tcO.

b dz{zB Kicrosoft Search (FulText ServiceH s dzypdz@s 'O Z ifjdd#O { Issets Istej Blz¥ Is
dL Mmj tco j tcdz -Bervds,B\pplicatiors Eu vV ér -galadv Hre) p v O0C N j tw]J Cts
MEtsdWdJekztcdqteso Ols! HOdzgdzlzt MmMdzzy Bz HdZW Oltdi3OIsd yd ME
t 4 C5d3j dzH jddsv fRdjlH@zsY j dede’ | 5 ZdisdzyOded® SQL Sel
s sMisO©o dzj dzdw ( Col |l ati on Designator), 1 BWHS
(SQL Coll ation). Microsoft Dynamics CRM {BSHHJ
ykzemlse dlsj dzilsdetizée Lz Ctoj ¢ &6PS d dzj Is.

LMlsOdeso €O Mjteo jte® Mi crosoft Dynamics CRM IstjBl
gdsj deso Odzgdzr 7 COdzOdzse ( Named Pipes) HdzWw Oklsj dalsd W
foslssSC sdzse Named Pipes d TCP/ I Pvetd2Qp&OfHBs o i
Edsts dzy O dzd & .

LMIsOdzso € © Mi crosoft Dynamics CRM dd&tsyjl BrMiIs! 1
Coslstster 2 wWodzw j Isfpw  ydzj desd3 Htsd3d dzO, JMmdzd x4 EMlsOdzt
Server, It SR ¢Isjtc Hisd j dz BE sk ts € tsdgls 2@zt ¢ lis 3w
Csdisf ' s Isjtc, Htsdyjdz Wk ydsddtetso Ols! o tHdsd L f
0 Windows 2000 Mixed Mode

Windows 2000 Native

Windows Server 2003 Native

Windows Server 2003 Interim

I My tijyddr Windows Server 2008

o O O O

VLMisOdzso SO Mjtceo j O Mi cr o sipjftde jDodalzasmi dgGsh JOiEzM BdZQ

ftojHEMsOdtso dzj dadats? ftejH™ HEN j2 o jtehdd

[ dzw

EmMsOdzsea ¢ d Mi crosoft Dynamics CRM or {ftsdzdedlsj Mmdz
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11.

12.

13.

14.

15.

16.

17.

L Is2Hdls] o HBdBjd $OC fsd LseObjd , dij“hd2 fedoe

o Cdz yj dzdese s 9 ctwokzfflz dztsC Odz detcg , OB 3 Az s pOIsEigis &
mMijteojte Microsoft Dynamics CRM. | ' =g figszsytss)Oli
dL HBo jtdlsj dzt dese s H BRI dzO.

1 jtej2Hdlj © §0OfCEk, GHj d@OSBHWIMY bkfksOdse tsydz j
ddziyls Odzdz ydd dmyftsd Mgty sfiEds zsdoltsds Mdzizyo]
tcmMmMCd?2 dqdesjteW j2Mm), d LOfkMmisdlsy SetupServer. ex
10 MlstceOdzedyy fHtedoeojlsmMlsadw eorBjtedlsj B dIs: Micr
5C sdzyOdzdw tsBdztso dzj dedw dzOy d3dIsy 1 Odzj § ( Next ) .
lojHdlsy dzdyg dzL tsdzdz” 3 jJC et of . dz2Oy BBdIsj | Oz
ViisOdeso dilsj dzj HsMisOs hdj Ctdiftsdgj dals™, dzOy O C detsyf €
ftesyj MMO EMlsOdso Cd dzj HEMIsOs hdn C R sdzj dzlstse  dzOy
]l mMzEyoj EMOdkses¢d ojttmMdd Mi crosoft Dynamics C
sftcj HJ dzj dgds"Odisptc @ . 2 | " B jtedlilsjy I rBBtetsydzlze ( Cust om)
Mjtco jtcO: (tsdzr wjtco jtt® 1ltoddztsy jdzd2( Application S
fsdz! LsoaOlsj dzv &3 € H OdedlElss ol t3 MO H AOd todf dpj JsB ¢ s A3t + & &
BkzHils Emls@dgtso i &zr pgwft Dynamics CRM) ddzd t sdz
Role), CtlktecOw MtsHjteydls Mittodmr EftcOodzj dzdvw H Od
BkHjls kEfMlsOdtsodzj &z SQL Server, Reporting Service

.l MizzyOj B dOEkzyjddY ftejHt HRY § & middsdls ORkkY 44 Mi

otsmMf sdz' L s OIs! Mw J2, Jifmdzd 34 OSSO A dzaj BT dzts, IS
CHBSLHOIsY dztser j BOL'T HOdzdzr nré(Create new databas
SQL, dz0 SCslststesd3 BkzHEI O #®8dzOc Ols! My BOLT" 98 0Oh j¢
10 MsteOdzd ydy o©"BtstO dqo3j dzd e OdedL Oydd o9 jHdIsd 4
(Di splay Name). [OCSMMddizds 30 MddkBotsdzse. ststcdzj o0tsj
99 jHJjdedetsy 903 dOL 9 Odedj BeceOdzdL Oydd. 1" Bjtedlisyd
Colstetsy BEHjIs dMmMftsdz L so Ols! BOLO HOdzdzr = Hdzw Mt
fts EdsdzyOdzeds . 10Oy d3dlsy S desf Sz [BLBWé( Browse) HAA
fs 1 SO, 9o 1?2 90dz¢Isj BEHEIS BIstsB tc O Gds'dyw. yj dz
1Oy dBdIsy 1 Odzjj (Next).

10 MtcOdzedyy TBHHjYCd fotcteORBB 5 kdaEzyh jdds ¢
o' Bjtedlsy EyoOmksdj o fttsctcOBBI, ddBt BICOL sls dzj
lTBjtdlsy COlOdzZBEE Hzv EMISOdzseo ¢ d WO2dztse d dzOy 3 Is
lrBjtedlsy MO2h ) Yl tstd! 2 s@BO! MW Mi crosoft Dynami
fsdz LsoaOljdzj?2. tJCt@BjdHEZjIsMw MBSLHOIK! dtser 2 MO2
HOdzdzz® S yder dL Mfdmeo. 1 03Bl 1 O0dzj j ( Next) .
10 MsteOdzdyd Mitco jO lsyjlstse oogrH/JRgp OHtcG d&r e it p
zOYy di3dIsj 1 Odzj i ( Next) .

lrBjtedlsy fHtOLHjdjddj (Organization Unit) o fMmls
fsd3j " Ols' My fsdz! L soOlj dzd, tOBBIOshdj M Microsof
lrejtdlsy Eyjbdzzr L Of dfmer cdsdovf tic OB ysrisa mifig ste o GRS od M
ASP. Net. 10)yd&dlsj 1 Odzi j ( Next) .

10 MisteOdzdyd G OtcOdJ stetseo dzOMistetsj & B LS OMdzsmisd
Cslsstecsds BEHjIs dzORtsHdl! Mw fsylser 2 weMabkjtc ( Micr
Router). [ fgid]jilsy mdzj EMs® dzOo dzd 9 Ols! fsylstser 2 twlzl
]l tCdzj ftose jteCd EZHtsodzjlsotstejdzdWw ofj- Istcj Btso Odzed 2
EMlsOdzso € d Oy dBB3dIsy 1 Odzj J ( Next ). 1 Mmdzzyoj oL dd¢
tftcOo CO( Hel pdv Higej Hf jsddrz2y jfdss EMistcOdzj ded *  totsB dzj o3’
Bsy des ZORIOP dg . dzts @

lteso jto! sy EZSOLOdzdzr §J 1 OB § OtcOd3d Ister dzO0 Miste ©Odzd y d



18.1 85 BECBdzyOdzds EMlsOdzso $d dezy dets f jted L OctelzL dls! § ts5d

19.r dzv tcOBBIsT M tco d figgd tzlélsOlsizsed ddzf s E sz s dzj dzls Mi cr o s
Connector for SQL Server Reporting Services dC
Reporting Services.

[Bdeso dzj dzdj Mi crosoft Dynamics CRM 3.0 HB 98 jtfmdoc
[ d&zv o' f tsdzdzj dads's difste tBlaj Jagd¥tc'dzj sSB R sSHd B o' ff tsdzdzd Is ¢ h Oc¢d
dm¢ dzs yj dedrjdzd "CABds@Gtotsdy f totsc g dzEfsp Osmis @detfo 6  Miff tsB dztso d
flsOtets? Md ctefiggcpft Dynamics CRM dz0 dseoks g dhmftsd L so

R dzls j ¢ tc @Midrasoft Exchange Server

[ dzdf dzls j ¢ Wli©rosdftPynamicsCRM mMicrosoft ExchangeServers tc j B Hzjfrjdsippdzdisrostft
DynamicsCRM 4.0E-mailRouter{ skzlsj tc d3tsy jIs Br ls! EMlsOdetse dzj dz dzO dz¥ E
CdzOguds3B " HIEW dzj et B' dzd H gefdsvertffi dzZMi c Mospbp bs oDy nErC ha

stsdWdekzteOydw ontsHWwWh j2 d dMmatsHwh j2 fsylr o Mi cr

sV e tcdietso Odzd ] ftesWddy dMAasHwh j2 foylsr’
1. | & Is d dEfnisj] Router Configuration Manager’ B j te @IS jz@E€ 6 &f i gur ati on Pr
L Olsdzp@fy 3 t€ jizf C Newesmdzy { stsets BlsCtetsjlsmw ¢ dets € tsda?

44 E-mail Router Configuration Manager

Configuration Prefiles | Deployments | Users, Gueues, and Forward Mailbo:

The E-mail Rauter Configuration Manages h |p s lgureE-mai\F\ t lg tion profies. it existing dey pl ymet n th M saft Dynamics CAM E-mail Router, and manage
incoming and outgaing -mail configuratio 213 and queues. You I & the E-mail 1o t E lg l n Manager to f lwadma\b i with an incoming E- ma\H wter
onfiguration profile.

Profile Mame | Direction | E-mail Server Type | E-mail Server | Authentication Method | Access Type |

10fdhdlsy ddzw ftesWddzw. 1 0ftcdd3jtc, Outgoi ngEmai l
lrBijtdlsj Outgoing o o" fOHOs N jd&3 MfdMEj ¢Direct
lrBjtdlsy SMTP ) oM ODHOsejwemMf dNP g écE
RLOA3J dzdIsdy Isdt OdzIsfytdasigfSid ¢ OcyAlut hent i cati on Typee,
SMTP Mmjtwe jtesds. [ tsmszfdzr § L dzOyd dzgdv Wi ndows Auth
o' dMmyfsd LE2I] SMTP fttslstsCtsdz Hdzw Exchange ser
Authentication.
6. 1L O0fdhdlsy ddppj SMNTL IfjjchMisseotsdy ftsdzj Server. RrRABYW M
Net BI OS dd3j dzed ddzd f tsdzdesds H sd3d dedets sz d d3d dzd ( Fu l
7. 17 Bjtedlsy, CO¢Cty EZHtMmMistSe j-egidddjr elkeHHgils ¢ BYHB Mg OB a
cAccess Créeash&ietfidetsl 2¢é L dzOyj dzdw: Local System Acc

arwDd



[BOldls] odddkOdzedj! 1"  BOddes] bkHsMisse jtej ddj HEd
SMTP fjte jtok.
8.1 0y &dlsj OK.

Al E-mail Router Configuration Profile

General | Advanced |

Prafile M ame: IDutgoingEmaiI

Direction: I Outgaing

E-mail Server Type: ISMTP

Authentication Type:

IWindows Authentication

Location: Server:

ISmtpServerN ame

[~ UsessL

Access Credentials:

Carcel_|

stsdWdekztcdtcso Odedj HesWddw eonsHWH j2 syl
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3. 1lrBjtedlsj I ncoming 9 orfoOoHOsh jd&3 MfdmMEJ c¢cDirect

4. ] T fOHOsh J2c M dsServer Typeeé MsHjydlsTHO O HBY
Exchange. JlIrBjtdlsj jgts.

Zz06d dzOfmlstes2 Cd Hdzw Isdf OmafyJetver j tc© Exchange E

1. RLOT f OHOMY JdgA@ t hent i cart 8 joteihEDyspAetiEentication.

2. 1 Of d "MHTERDAV {f [z IMicrosoft Exchangdn j tc o9jstg @ ) Istfists dBsgdger.

[BtOIsdIlsj o dzd &30 dzd J ! 1 Iz bttp://BxdbakgeSetzerblangsdzd 9 0 j HY dz € C
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ftcj HBMIsOoa dzw Is+ Mw HdzW HEBMIEF O ¢ fod L shPEHEL MC sd
M H J te>paPlayjLdedl System Account, User Specifige@ther Specified.

I BtcOIsdlsy odzed 30dzd ! vyy lsdzOw L OfdMm:, Szt ¢
ftsylstse si3kz whdek fsdz LsoaOIsjdzv CRM d&zO Exchang

4.  mMdzd or eorBitjlsi ¢cUser Specifiedé d. Mfdmsc O ¢
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A4 E-mail Router Configuration Profile

General | Advanced I

Frofile Name: IIncoming

Direction: I Incaming

E-mail Server Type: I Exchange

Authentication Type:

I\-\-"indows Authentication

Lacatior: Server

Ihttp:x’x’EHchangeS ervet ame

Access Credentials: IUser Specified

lsdz Liso Olsjdzr MCOW SCtdWdebkteOydY HhW ftojHisSMIsOo dzj dzd W  ff to
mai | router ¢ oMotz wWhdeCk

1. [ Is € tc Miresoft Dynamics CRM Web client.

2. RL jdz& o BO 'O tejdig dsdfec .

3. ] T BtcOIlsy 9 CWwOESdzdZOC C fzpylsoOe .

4. 1 sMlsOoadls! cOdztsySlk ¢t OLtejhdls! dBROthtekzlsdL Olsstelz + d
Eyy sdzr §| HOdgdzr §|] Hdzw St Cd d ftsdzkzyd ddwy  dzj €Ist

5. JojJHdIs] HBW] dedesy d3v fsdz L s9aOlsj dzv o  tsdzj ¢ R 3w

6. lojHdljofPetir ¢l Otctsdzr & .

7.1 03By [s.

Allow use of e-mail credentials

¥ Allaws E-mail Router ko use ey credentials to send and receive e-mail on my behalf.

IJser name |miu:ru:usu:uFt'l,snuI|:uh| |

Passwiord |iiiliiiiiiiiliiiiiliiiiiiliiiiiiliiii|

I BtcOIsdIsy o dzd &3Odzd 4 ! ({ mdzd ¢ Otectsdz! fesdz LtsoOIsjdzv f jtedts
HOdzdzzs ftesyjHEttE dEzyds ffceolktstewls: , CO3HT2 tOL ftod
8. 10xdBdIsy [K HdzZv L Qo jteh jdedv CtsdeW Jeokztcdtetseo Odad W {f te

s eckzteOydw Microsoft Dynamics CRM
I smdzy Issegts SOC or MsLHOdd d MEtsdeW d 6 Iz ted te tseorOedgdte df dsjts W
9 C &ZzOHCEZ De pl oy nmmmihRogter 8onflylsadiaiz ifiEnpgerE
1. 1033y Cdesf Sz ¢cNewe d o'BJjtedlsy § OttOd3d Iste ¢ My
2. ] Ibggtdz fsdzj ¢Microsoft Dynaindsg MCRN BMOR Usdr éMi &
Dynamics CRM. 1 0ftedd3] te:
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T 10Lo90dd] BtteOddL ©Oydd AdventureWorksCycles (tsBWvW
ftctsB j dztso )
]l BOCtd Mz yRQYy dfMOlssdytda p: / / cr mweb: 5555/ Adventur e’
Dynamics CRM Server e
JBtcOIsdlsy odzgdB3Odzd ! 1 OLOOdedy BtecOdzdL Oydd vykzemlsadlsy
3. IMmMfdigAg cess Cniilehfdadaljctal System Accourd Other SpecifiedS Is d
EHidstseo jtoj dzgdwv dMmMftsdz Lz lsmw HdAzv HMiskzfO ¢ Micros:
mMdMmlsj 86 CRM, Hd&v HBMEfO dIMfsd maj EmMRolYykl dOY t
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fMdshg &3, d Hdzv dedr dMftsdz L ks lsmMw Httzed) EHGMIlso j tc,
4.1 o7 fOHOsNh jd&3 MfdMEj ¢l ncoming configuration pr
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6. 1 Oy BBdlsj OK HdzwW L Oo jteh jdadWw.

Al Microsoft CRM Dynamics Deployment M= B3

Specify the type, location, and access credentials of this Microzoft Dynamics CRM
deployment.

Deployment:
& My company

" Microsoft Dynamics Live CRM

' An online service provider

Microsoft Dynamics CRM Server:
hittp: TS ervertd ame: 5555 Microsoft

Acoess Credentials: I Local System Account

Default configuration profiles
Inzoming configuration profile:

I Incoming

Dutgoing configuration prafile:

I Outgoing

sdWdektecdtetso Odzd 4 f sdz' L tsoLCuso] @rpd?w HMiEwe rdofisfosfde - Dy nam

mail router
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OH BB dzd MIstc OIS O.
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E-mail Access Configuration

E-mail access bype - |E-mai| Router
Incoming: *

E-mail access bype - |E-mai| Router
Oukgoing: *
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Microsoft Dynamics CRM
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E-mail Router Configuration Manager E3

\lj) Configuration changes have been saved and the E-mail Router settings have been published,
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[MapameTpel oMHaHCOBOTO Toga
BoifepuTe napamMeTpsl wHaHcosoro roga gna Microsoft Dynamicz CRM.

DiikancoBniE napaMeTps |

3apanTe (MHAHCOBLIA NEpHoL,.
Data nauana ™ [MVI

WaGnox * | Exerogro v |
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@ MapkeTunr [J neiicraue activitypointer HacTpanesemsi.. Task performed, or lo be performed, by a user. An activity.
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E
YCNOBUA NUUEH3WUW HA NUCTTONB3OBAHWNE
NPOrPAMMHOIO OBEECMNEHYEHNA MICROSOFT
MICROSOFT DYNAMICS CRM DATA MIGRATION
MANAGER FOR MICROSOFT DYNAMICS CRM 4.0
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Ba351 gaHHEX Noa ynpasneHuen Microsoft® SCL Server ™ 2005, Eciu y Bac HeT
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44 Microsoft Dynamics CRM Data Migration Manager

Data Migration Manager

10 Efmisdlsmy fesyjmin Ssd¥dekeoydd, d uyjtjL dajSchtsts
GOy i3 lsj Mems.f Sk ¢

%% Microsoft Dynamics CRM Data Migration Manager Configuration

Welcometo the Microsoft Dynamics CRM Data Migration
Manaqger Configuration Wizard

Thiz wizard helps pou configure the Data Migration Manager to wark with wour
ingtallation of Microzoft Dynamics CRM.

L Mewt > ][ Cancel ]
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%= Microsoft Dynamics CRM Data Migration Manager Configuration

Connect to Microsoft Dynamics CRM
Specify the Web address to use to connect ko the Microsoft Dynamics CRM server, y “
Intranet address: fttp: £ Mitar: BEES
l < Back ” et = ” Cancel ]

Il Mmdzjnkeh jd&3 sCdzi ¢ OMicrosad PysamicdCRMEAE RIs , OHMegldstsr 2 1 ¢ dal
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%= Microsoft Dynamics CRM Data Migration Manager, Configuration

Specify Security Account
Specify your lagon information. These credentials will be used to run the required services. y “

To install and run Data Migration Manager, pou must be in the local Administrator group.

Logon name:;

Pagsword: ~ [mees q

[ < Back ” Mext » l[ Cancel ]
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%% Microsoft Dynamics CRM Data Migration Manager Configuration |Z||E|E|

System Requirements

Review the resulks of the verification tasks, To troubleshoot any errors or warnings that ‘
occur, click Help, e

Yenficahon Descriptionz and Results

o Microsoft Windows® Operating System

Microsoft Dynamics CRM Data Migration Manager Configuration Uszer Input
& Microsoft SOL Server™ 2005

Success: 5
Warnings: 0
Errars:0

’ < Back ” Hewt » ” Cancel ]
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& Microsoft Dynamics CRM Data Migration Manager I?l r?i

Delete Migrated Data

Faor each migration, tempotary data is stored on thes computer, and records ane stored in
Microsoft Dynamecs CRM. You can delste data in both places, or just the data on this compautes,

[ X Detete ) 2] Refresh
ations ~ Statis Modified On o

% | einam_u_acc_3 Bulk Delelion Completed | 20,08, 2008124456

2% | einem_u_ace_4 Bulk Delelion Completed | 20,08 2008 1250:26

€% | einam_u_acc_5 ‘Bulk Delelion Completed | 20.08.20081301:12

Completed 2008 2008 13:04:14

E% | einsm_u_acocount Bulk Deletion Completed | 20.08.2008 12.26.05

| E% | einam_u_cont 1 ‘Bulk Deletion Completed | 20.08.2008 12.44:06
% | einam_u_cont_2 Bulk Deletion Completed | 20.08,200813.01:12
2% | elnam_u_con 5 Bulk Deletion Completed | 20.08.2008 130332
2 | einam_u_con 6 | Completed | 20.08.2008 13.05:45
2% | elnam_u_in_acc_1 | Bulk Deletion Completed | 20.08.2008 142356
@ | elnam_u_in_acc_2 Completed 1 20.08.2002 14:40:32
2 | elinam_u_in_cont_1 | Complated | 20.08.2008 145550
% |ymcresopycxown  |BukDeletionCompletsd | 20.08.20081211:05

b, 2

[ Odza'jB Jj tgbfats jrom Microsoft Dynamics CRM and temporary data on this compgzO 3 d&3d Is J
{s

iy Delete migrated data [E|

Yaou zelected the following rmigration for deletion:
'elinam_u_acc_E'

To continue, specify the data to delete;
) Only the temporary data on this computer

(%) Data from Microsoft Dynamics CRM and temporany data on this computer

[ ]9 ] [ Cancel ]

gdMmlsj BO jhj ©OL Ysfteshdls YsHiso jteyHjddj, dzO) Bdlsj ¢
EHOM) d L OwWlc®IsElf d bkHOMj ddv ®atysg SHif ¢HYHjiIsOC B Misd dB
1 OctelzL €O HOdzdzr = o MdMmilsj d3kz

1 Off & fistdNéigrationTool ( 1 Eif} Cte s ¢ tc © Whidgosoft DynamicsCRMi 1 dMmf jIsyj te f j toj d
H O dzdilichbsoft DynamicsCRM).1 Oy d3dIsj St ar t ad deli jgrea'tH jodzj de dfOc @ fipds' Isc



4% Microsoft Dynamics CRM Data Migration Manager, |Z| |z|

Migrate Data

Migrake data from another customer relationship management
system ko Microsaft Dvnamics CRM,

Start a Migration

Delete Migrated Data

Delete all Micrasoft Dyvnamics CRM records associabed with &
previous data migration,

ﬁ Delete Data

Manage Data Maps

Import and export data maps. A data map defines where source
data should go in Microsoft Dyvnamics CRM.

Manage Data Maps

l r B j tSthisaginewmigration jMmdzd 1 o fjtter 2 t©0OL ftesdLotsHdIls] L
fcolstedzOW, dOftcdddBite, 1" Exd HJjEZORZ] IjMmMlsseolkzs or gtk
Ctsdz] ydets?2 or ctelzL € d HBd dz'ts dodsislsi to (idsHj detd| tsofny disi 1 dgdj? dod@Mo d), C
fted Hr HEMPEE &BJctOyds, dO thdse| SCobttts?2 1 Aslkdls]
9" Bdc02Ilsj-dz0fgtesp2Mfig. [ Odz? hj MdzjHE2Isj] ddzemlstckzC ydw s,
r 0dz hj o3 wOfmMimdiclsteddy § Rz ez Olzf desdes s totptc j H O dzdz



iy Microsoft Dynamics CRM Data Migration Manager |-_| [X|

@Help

Start a Migration

Migration requires mapping data from pour source system to Microsoft Dynamics CRM. It & most
efficient ta start from a predefined source spstem or a previous migration.

() Create a new migration from;
[Select aSourne]
(&) Start a new migration

(") Create a new migration based on a previous migration:

elinarn_sp_cont_1

ﬁ Back to Home Start a Migration

Il ddgmstckzdzj dzlsy toj OdzdL 59 OdzO § sh OB OV dzOMIstcts2C O or @
ofmMjets dzg otLdzdCdzjls ftesBdzjdz I MOBS? dOMlstets2 Cts?2 o' ¢
orctlkzL $82, Mo w LCONzAs MiP Idg) jods, detadzQffCHISAR IS s dzj dzf W O2 dzf H dzv
ftcOo ddz' des fsSHGEBISSatEEzd3yf Wbgz, c 2P rgerizd §j C BdzlsOC IsOd3q
"sted3Olskz L Octekzy O dis?2 dda stedzOyYdd .d fsHGEBIss C O HOdzdz
l jtodzj 3w ¢ dzOMmstes2 C Py ar Ak Oedq(HEfdY jgj ntsHO dz0 fydzj
nexy:

1. 1OHO2Is] dOLo9Odzd" orctkzLCj. tJjSBRBjJAdHEjd HOO Ols!
HOdZ dzj 2h j o5 otsMitsd L soOls! MW 1 Ists2 dzOMistets? €52 H dzw
Cslstster j BF dzd L Octelzy j dg" ;

2. 1 " Bjjed0O2dz, HOdzdz' § dL Ctbttttsets MsBdOjlsim! (4t

3.UECO)dIsy tOLHjddlsjdd SO0 fsCOLOds dO ¢COtlsdds,j
O sL dzZOdzimw 1 O W 02 dz) :



4. 10 Lt Istsd3 hoOe] ftesdMmMatsHdls 9 0dzdH Oydw HOddz =, | fmdzd

7.

dzdrn (4 s IdMftcOoddzd © WO2dzfj LOGtekzLSCd ftsMmdzi o0

LOGtkzLSd d ftedCtcjtfdls: L Odetsots) ;

LEOYdIs] eI jJCIs, o Ctlstster 2 HBd dz" w@E@EMdEZzZL s Mw H

1 d L dofpls dzj to) ;

LMisOdeso diIsy Msslse jlsMbsod] WeHuldhisSiysaOdido dd 36 day

EHiddls! fpckistg i df fn@kup( figfffr iz¢ © dz0 Htekzets?2 B jCIs) .

o Picklistt 1td §jtjdtsmMi HOdzdzr » o ftsdzy {Istsets IsdfO L
9 HOgdetistizi sSB Qo dzv j Ismw, O L dzOyJ ded jzOMmts alzf @ H @ e"d dzid dFf
Lsts L d&zOUjdzdj. JkH'Isj oddBOljdz dz' , ftetso jto! Isj
LOGtky O] B3sets WOR O f dzOBtsttsdy L dzOyj dzd?2 o ygd dzj

0 Lookup 1td MftMmlsOodzjddd M LIsdd3s ftsdzjd3 | HEdzY d
] shis'Ood o' BeOk! ftsdj, §t C(hstshdz ftsdmnasH
LdOyYyjdedy © 13 ftsdzy Htsdydets B' Is! kdzd € Odz' dz" o3,
ftedowL Ok! tBi jCIl). 10fteddijte, LOGCLkyOjd& CtsdlsO
st sfisOo dzv j dsc @ dzprL ® P § fptec tosH dIsj dz MEC dd3 € dzd j dzl
account HOdzj j tHtsdzg Mtsf sMmisOo dzj Hefy 1 Istle@L 620 dzg P dztf o ¢
stcc OdzdL Oydd Htsdydets BT Is! Ekdzd C Odz! dz' 3.

lteso jte! Isj dltsetsor j dOMtes2¢d d o' Gkl dlsj H Odzdz



