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ʋʩʪʘʥʦʚʢʘ Microsoft  Dynamics  CRM 

ʂʦʤʧʦʥʝʥʪʳ Microsoft  Dynamics  CRM 

ʉʝʨʚʝʨ Microsoft  Dynamics  CRM 

ʉʝʨʚʝʨ Microsoft Dynamics CRM ï ʵʪʦ ʩʝʨʚʝʨ ʧʨʠʣʦʞʝʥʠʡ, ʧʦʩʪʨʦʝʥʥʳʡ ʥʘ ʪʝʭʥʦʣʦʛʠʠ .NET ʠ 

ʦʪʚʝʯʘʶʱʠʡ ʟʘ ʨʘʙʦʪʫ ʢʘʢ ʙʘʟʦʚʦʛʦ ʧʨʠʣʦʞʝʥʠʷ, ʪʘʢ ʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʙʠʟʥʝʩ-ʣʦʛʠʢʠ.  

ʉʝʨʚʝʨ Microsoft Dynamics CRM ʚʳʧʦʣʥʷʝʪ ʩʣʝʜʫʶʱʠʝ ʜʚʝ ʨʦʣʠ: 

¶ ʉʝʨʚʝʨ ʧʨʠʣʦʞʝʥʠʡ 

¶ Web-ʩʝʨʚʝʨ 

ʉʝʨʚʝʨ ʧʨʠʣʦʞʝʥʠʡ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʚʝʩʴ ʢʦʜ ʫʨʦʚʥʷ ʧʨʠʣʦʞʝʥʠʷ ʠ ʧʣʘʪʬʦʨʤʳ, ʢʦʪʦʨʳʡ ʦʪʚʝʯʘʝʪ ʟʘ 

ʦʙʨʘʙʦʪʢʫ ʟʘʧʨʦʩʦʚ ʠ ʠʟʤʝʥʝʥʠʡ ʚ ʙʘʟʝ ʜʘʥʥʳʭ Microsoft Dynamics CRM, ʘ ʪʘʢʞʝ ʟʘ ʠʩʧʦʣʥʝʥʠʝ 

ʙʠʟʥʝʩ-ʧʨʘʚʠʣ ʠ ʨʘʟʜʝʣʝʥʠʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʦʙʲʝʢʪʘʤ. 

Web-ʩʝʨʚʝʨ Microsoft Dynamics CRM ʠʩʧʦʣʴʟʫʝʪ Internet Information Services (IIS) ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ (ʚʝʙ-ʩʪʨʘʥʠʮ). IIS ʜʦʣʞʝʥ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʜʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ 

ʩʝʨʚʝʨʘ Microsoft Dynamics CRM. 

Outlook -ʢʣʠʝʥʪ  

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʨʘʙʦʪʘʪʴ ʩ Microsoft Dynamics CRM ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ: 

¶ ʏʝʨʝʟ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʝ, ʠʩʧʦʣʴʟʫʷ Microsoft Internet Explorer; 

¶ ʏʝʨʝʟ Microsoft Dynamics CRM Client for Office Outlook (ʥʘʜʩʪʨʦʡʢʘ ʜʣʷ Outlook). 

ʈʘʙʦʪʘʷ ʯʝʨʝʟ ʙʨʘʫʟʝʨ, ʚʳ ʧʦʣʫʯʘʝʪʝ ʜʦʩʪʫʧ ʢʦ ʚʩʝʡ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ Microsoft Dynamics CRM. ʇʨʠ 

ʨʘʙʦʪʝ ʯʝʨʝʟ Outlook-ʢʣʠʝʥʪ ʚʳ ʧʦʣʫʯʘʝʪʝ ʥʝʢʦʪʦʨʳʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ: 

¶ ɺʦʟʤʦʞʥʦʩʪʴ ʨʘʙʦʪʘʪʴ ʚ çʦʪʢʣʶʯʝʥʥʦʤè/çʦʬʬʣʘʡʥè ʨʝʞʠʤʝ; 

¶ ɺʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠʚʳʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ Outlook ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ɼʝʡʩʪʚʠʷʤʠ 

CRM (ʵʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ, ʟʘʜʘʯʠ, ʟʚʦʥʢʠ, ʚʩʪʨʝʯʠ, ʢʘʣʝʥʜʘʨʴ). 

Microsoft  Dynamics CRM E -mail Router  

ɼʣʷ ʦʪʩʣʝʞʠʚʘʥʠʷ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ Microsoft Dynamics CRM ʤʦʞʝʪ ʠʥʪʝʛʨʠʨʦʚʘʪʴʩʷ ʩ ʦʜʥʠʤ ʠʣʠ 

ʥʝʩʢʦʣʴʢʠʤʠ ʢʦʤʧʴʶʪʝʨʘʤʠ, ʥʘ ʢʦʪʦʨʳʭ ʨʘʙʦʪʘʝʪ ʩʝʨʚʝʨ Exchange ʠʣʠ ʣʶʙʦʡ POP3-ʩʝʨʚʝʨ, ʠ ʩ 

ʦʜʥʠʤ ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ SMTP-ʩʝʨʚʝʨʘʤʠ. ʕʪʘ ʠʥʪʝʛʨʘʮʠʷ ʚʳʧʦʣʥʷʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʢʦʤʧʦʥʝʥʪʘ 

Microsoft Dynamics CRM E-mail Router. Microsoft Dynamics CRM E-mail Router ʠʥʪʝʛʨʠʨʫʝʪʩʷ ʩ 

Microsoft Exchange Server 2003, Microsoft Exchange Server 2007 ʠʣʠ ʣʶʙʳʤʠ ʜʨʫʛʠʤʠ ʧʦʯʪʦʚʳʤʠ 

ʩʝʨʚʝʨʘʤʠ, ʧʦʜʜʝʨʞʠʚʘʶʱʠʤʠ POP3 ʠ SMTP ʧʨʦʪʦʢʦʣʳ. 

Microsoft  SQL Server  

ʇʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ ʚʥʝʜʨʝʥʠʷ Microsoft Dynamics CRM ʚʳ ʜʦʣʞʥʳ ʧʦʥʠʤʘʪʴ, ʯʪʦ Microsoft Dynamics 

CRM ʠʩʧʦʣʴʟʫʝʪ Microsoft SQL Server ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ ʠ ʤʝʪʘʜʘʥʥʳʭ, ʘ ʪʘʢʞʝ ʜʣʷ ʛʝʥʝʨʘʮʠʠ 

ʦʪʯʝʪʦʚ ʠ ʫʧʨʘʚʣʝʥʠʷ ʠʤʠ. Microsoft SQL Server ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʦʪʜʝʣʴʥʦ ʜʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ 

Microsoft Dynamics CRM. 

ɺ  rʤʦʞʝʪʝ ʫʩʪʘʥʦʚʠʪʴ Microsoft SQL Server ʢʘʢ ʥʘ ʦʜʥʦʤ ʩʝʨʚʝʨʝ ʩ Microsoft Dynamics CRM, ʪʘʢ ʠ ʥʘ 

ʦʪʜʝʣʴʥʦʤ ʩʝʨʚʝʨʝ. ʂʦʤʧʦʥʝʥʪ Microsoft SQL Server Reporting Services ʪʘʢʞʝ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ 

ʢʘʢ ʥʘ ʦʜʥʦʤ ʩʝʨʚʝʨʝ ʩ Microsoft SQL Server, ʠʩʧʦʣʴʟʫʝʤʳʤ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ, ʪʘʢ ʠ ʥʘ ʦʪʜʝʣʴʥʦʤ 

ʩʝʨʚʝʨʝ. 



Active  Directory  

ʂʘʢ ʠ ʙʦʣʴʰʠʥʩʪʚʦ ʧʨʠʣʦʞʝʥʠʡ, ʟʘʚʠʩʷʱʠʭ ʦʪ ʩʣʫʞʙʳ ʢʘʪʘʣʦʛʦʚ, Microsoft Dynamics CRM 

ʠʩʧʦʣʴʟʫʝʪ Active Directory ʜʣʷ ʭʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʦʣʴʟʦʚʘʪʝʣʷʭ ʠ ʛʨʫʧʧʘʭ ʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʨʠʣʦʞʝʥʠʷ. 

Internet Information Services  

Internet Information Services (IIS) ï ʧʣʘʪʬʦʨʤʘ, ʠʩʧʦʣʴʟʫʝʤʘʷ ʜʣʷ web-ʩʝʨʚʝʨʘ Microsoft Dynamics 

CRM. IIS ʧʦʩʪʘʚʣʷʝʪʩʷ ʚ ʩʦʩʪʘʚʝ Windows Server 2003 ʠ Windows Server 2008. ʇʨʠ ʫʩʪʘʥʦʚʢʝ 

Microsoft Dynamics CRM ʚ  rʤʦʞʝʪʝ ʫʩʪʘʥʦʚʠʪʴ ʚʝʙ-ʩʝʨʚʝʨ ʣʠʙʦ ʥʘ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʡ ʚ IIS web-

ʩʘʡʪ, ʣʠʙʦ ʩʦʟʜʘʪʴ ʥʦʚʳʡ ʚʝʙ-ʩʘʡʪ. 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʢʦʥʬʠʛʫʨʘʮʠʠ ʩʝʨʚʝʨʘ ʠ ʨʘʙʦʯʠʭ ʤʘʰʠʥ 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʘʧʧʘʨʘʪʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM 

ɺ ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʝ ʦʪʦʙʨʘʞʝʥʳ ʤʠʥʠʤʘʣʴʥʳʝ ʠ ʨʝʢʦʤʝʥʜʫʝʤʳ ʪʨʝʙʦʚʘʥʠʷ Microsoft Dynamics 

CRM Server. 

ʂʦʤʧʦʥʝʥʪ ʄʠʥʠʤʘʣʴʥʳʝ ʈʝʢʦʤʝʥʜʫʝʤʳʝ 

ʇʨʦʮʝʩʩʦʨ Dual 1.8-GHz ʪʘʢʠʭ ʢʘʢ Intel Xeon 

P4 

Multi -core ʠʣʠ  multiple 1.8-GHz 

CPU ʠ ʚʳʰʝ 

ʆʧʝʨʘʪʠʚʥʘʷ ʧʘʤʷʪʴ 1-GB RAM 2-GB RAM ʠ ʙʦʣʴʰʝ 

ɾʸʩʪʢʠʡ ʜʠʩʢ 400 MB ʩʚʦʙʦʜʥʦʛʦ ʤʝʩʪʘ ʥʘ 

ʞʸʩʪʢʦʤ ʜʠʩʢʝ 

400 MB ʩʚʦʙʦʜʥʦʛʦ ʤʝʩʪʘ ʥʘ 

ʞʸʩʪʢʦʤ ʜʠʩʢʝ 

ʉʝʪʝʚʘʷ ʢʘʨʪʘ 10/100 Mbps Dual 10/100/1000 Mbps 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʧʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ 

Microsoft Dynamics CRM Server ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʥʘ ʢʦʤʧʴʶʪʝʨ ʧʦ ʫʧʨʘʚʣʝʥʠʝʤ  Windows 

Server 2003 ʠʣʠ or Windows Server 2008, ʢʦʪʦʨʳʡ ʷʚʣʷʝʪʩʷ ʯʣʝʥʦʤ ʜʦʤʝʥʘ ʠʣʠ ʢʦʥʪʨʦʣʣʝʨʦʤ ʜʦʤʝʥʘ 

ʚ ʜʦʤʝʥʝ, ʢʦʪʦʨʳʡ ʨʘʙʦʪʘʝʪ ʚ ʦʜʥʦʤ ʠʟ ʥʠʞʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʨʝʞʠʤʘʭ: 

¶ Windows 2000 Mixed 

¶ Windows 2000 Native 

¶ Windows Server 2003 Native 

¶ Windows Server 2003 Interim 

¶ All Windows Server 2008 Modes 

ʉʣʝʜʫʶʱʠʝ ʦʧʝʨʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʧʦʜʭʦʜʷʪ ʜʣʷ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM ʠ ʝʛʦ 

ʢʦʤʧʦʥʝʥʪʦʚ: 

¶ Windows Server 2003, Web Edition SP2 

¶ Windows Server 2003, Standard Edition SP2, or Windows Server 2003 R2, Standard Edition SP2 

¶ Windows Server 2003, Enterprise Edition SP2, or Windows Server 2003 R2, Enterprise Edition SP2 

¶ Windows Server 2003, Datacenter Edition SP2, or Windows Server 2003 R2, Datacenter Edition 

SP2 

¶ Windows Server 2003, Small Business Edition R2, Standard 

¶ Windows Server 2003, Small Business Edition R2, Premium 

¶ Windows Server 2003 64x Standard Edition SP2 ʠʣʠ Windows Server 2003 R2 64x Standard 

Edition SP2 



¶ Windows Server 2003 64x Enterprise Edition SP2, or Windows Server 2003 R2 64x Enterprise 

Edition SP2 

¶ Windows Server 2003 64x Datacenter Edition SP2, or Windows Server 2003 R2 64x Datacenter 

Edition SP2 

¶ Windows Server 2008 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  Microsoft Windows 2000 Server ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʫʩʪʘʥʦʚʢʫ Microsoft Dynamics 

CRM Server. 64-bit Windows Server editions for ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʫʩʪʘʥʦʚʢʫ Microsoft Dynamics CRM 

Server. 

Internet Information Services  

ɺ  rʜʦʣʞʥʳ ʫʩʪʘʥʦʚʠʪʴ Internet Information Services (IIS) 6.0 ʠʣʠ IIS 7.0 ʜʦ ʫʩʪʘʥʦʚʢʠ Microsoft 

Dynamics CRM Server. 

ʈʝʜʘʢʮʠʠ SQL Server 

ʃʶʙʘʷ ʠʟ ʥʠʞʝ ʧʨʠʯʠʩʣʝʥʥʳʭ ʨʝʜʘʢʮʠʡ SQL Server ʜʦʣʞʥʘ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʠ ʜʦʩʪʫʧʥʘ  ʜʣʷ 

Microsoft Dynamics CRM Server: 

¶ Microsoft SQL Server 2005, Standard Edition with SP2  

¶ Microsoft SQL Server 2005, Enterprise Edition with SP2  

¶ Microsoft SQL Server 2005, Developer Edition with SP2  

¶ Microsoft SQL Server 2005, Workgroup Edition with SP2  

¶ Microsoft SQL Server 2005, Standard Edition, x64 with SP2  

¶ Microsoft SQL Server 2005, Enterprise Edition, x64 with SP2  

¶ Microsoft SQL Server 2005, Developer Edition, x64 with SP2 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  SQL Server 2000 ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʫʩʪʘʥʦʚʢʠ  Microsoft Dynamics CRM Server. 

64-bit SQL Server versions for Itanium (IA-64) ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

Microsoft Dynamics CRM Server ʧʦʜʜʝʨʞʠʚʘʝʪ ʠʤʝʥʦʚʘʥʥʳʝ ʵʢʟʝʤʧʣʷʨʳ  ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʜʦʙʘʚʣʝʥʠʷ 

ʦʨʛʘʥʠʟʘʮʠʡ. 

ɺ  rʜʦʣʞʥʳ ʫʩʪʘʥʦʚʠʪʴ ʉumulative Update Package 2 for SQL Server 2005 SP2, ʝʩʣʠ ʚ rʠʩʧʦʣʴʟʫʝʪʝ  

SQL Server 2005, Workgroup Edition.  

SQL Server Reporting Services  

ʉʣʝʜʫʶʱʠʝ ʨʝʜʘʢʮʠʠ SQL Server Reporting Services (SSRS) ʜʦʣʞʥʳ ʙrʪ ɹʫʩʪʘʥʦʚʣʝʥʳ ʠ ʜʦʩʪʫʧʥʳ ʜʦ 

ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM Server: 

¶ SQL Server 2005, Standard Edition SP2 

¶ SQL Server 2005, Enterprise Edition SP2  

¶ SQL Server 2005, Workgroup Edition SP2 

¶ SQL Server 2005, Standard Edition, x64 SP2  

¶ SQL Server 2005, Enterprise Edition, x64 SP2  

ʇʨʦʛʨʘʤʤʥʳʝ ʢʦʤʧʦʥʝʥʪʳ 

ʉʣʝʜʫʶʱʠʝ ʢʦʤʧʦʥʝʥʪʳ SQL Server ʜʦʣʞʥʳ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʠ ʟʘʧʫʱʝʥʦ ʜʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ  

Microsoft Dynamics CRM Server: 

¶ SQL Word breakers (ʜʘʥʥʦʝ ʪʨʝʙʦʚʘʥʠʝ ʥʝ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ) 

(ʪʨʝʙʫʝʪʩʷ ʜʣʷ ʥʝʢʦʪʦʨʳʭ ʷʟʳʢʦʚ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM 4.0, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʜʣʷ 

ʨʫʩʩʢʦʛʦ)  

¶ SQL Server Agent 

¶ SQL Server Full Text Indexing 



ʉʣʝʜʫʶʱʠʝ ʢʦʤʧʦʥʝʥʪʳ ʜʦʣʞʥʳ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʠ ʟʘʧʫʱʝʥʦ ʜʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ  Microsoft 

Dynamics CRM Server: 

¶ Services 

¶ Indexing Service ï ʧʦ ʫʤʦʣʯʘʥʠʶ ʵʪʘ ʩʣʫʞʙʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ  ʚʤʝʩʪʝ  ʩ  Windows Server 2003 

Setup.  

¶ ʉʣʫʞʙʘ IIS Admin. 

¶ ʉʣʫʞʙʘ World Wide Web Publishing. 

¶ Windows Data Access Components (MDAC) 2.81 (ʵʪʦ - ʚʝʨʩʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʜʣʷ MDAC ʚ 

Windows Server 2003.) 

¶ Microsoft ASP.NET (ɼʦʣʞʥʘ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ.) 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  ɼʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ. ɺʳ ʜʦʣʞʥʳ ʫʜʘʣʠʪʴ ʚʩʝ ʧʨʝʜʨʝʣʠʟʦʚʳʝ ʚʝʨʩʠʠ Microsoft 

.NET Framework 3.0. 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʘʧʧʘʨʘʪʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ  ʜʣʷ Microsoft Dynamics CRM for Outlook 

ʂʦʤʧʦʥʝʥʪ ʄʠʥʠʤʘʣʴʥʳʝ ʈʝʢʦʤʝʥʜʫʝʤʳʝ 

ʇʨʦʮʝʩʩʦʨ Intel Pentium III 750-MHz CPU Dual-core 1.8-GHz CPU ʠ ʚʳʰʝ 

ʆʧʝʨʘʪʠʚʥʘʷ ʧʘʤʷʪʴ 1-GB RAM 2-GB RAM ʠʣʠ ʙʦʣʴʰʝ 

ɾʸʩʪʢʠʡ ʜʠʩʢ 500 MB ʩʚʦʙʦʜʥʦʛʦ ʤʝʩʪʘ ʥʘ 

ʞʸʩʪʢʦʤ ʜʠʩʢʝ 

500 MB ʩʚʦʙʦʜʥʦʛʦ ʤʝʩʪʘ ʥʘ 

ʞʸʩʪʢʦʤ ʜʠʩʢʝ 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʧʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʜʣʷ Microsoft Dynamics CRM for 

Outlook  

Microsoft Dynamics CRM for Microsoft Office Outlook ̫ʚʣʷʝʪʩʷ  ʥʘʜʩʪʨʦʡʢʦʡ ʥʘʜ Microsoft Office 

Outlook. ʅʠʞʝ ʧʝʨʝʯʠʩʣʝʥʳ ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ: 

¶ Windows Vista  

¶ Windows XP Professional SP2 

¶ Windows XP Tablet PC Edition SP2 

¶ Windows XP Professional x64 Edition 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  Windows XP Media Center Edition ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʫʩʪʘʥʦʚʢʫ Microsoft 

Dynamics CRM for Microsoft Office Outlook . ʊʘʢ ʢʘʢ Microsoft Dynamics CRM for Outlook and Microsoft 

Dynamics CRM for Outlook with Offline Access ʷʚʣʷʶʪʩʷ 32-ʙʠʪʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ, ʪʦ ʦʥʠ ʜʦʣʞʥʳ 

ʟʘʧʫʩʢʘʪʴʩʷ ʚ ʨʝʞʠʤʝ  Windows on Windows (WOW) , ʢʦʛʜʘ ʨʘʙʦʪʘʶʪ ʚ ʩʠʩʪʝʤʘʭ Windows XP 

Professional x64 Edition ʠʣʠ Windows Vista, ʨʘʙʦʪʘʶʱʫʶ ʥʘ  x64 ʢʦʤʧʴʶʪʝʨʝ. 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʧʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʜʣʷ ɺʝʙ-ʢʣʠʝʥʪʘ Microsoft Dynamics 

CRM Web Client  

ʅʠʞʝ ʧʨʠʚʝʜʝʥ ʩʧʠʩʦʢ ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʧʦʜʜʝʨʞʠʚʘʶʱʠʭ Microsoft Dynamics CRM Web Client:  

¶ Windows XP Professional SP2 

¶ Windows XP Home Edition SP2 

¶ Windows XP Media Center Edition SP2 

¶ Windows XP Tablet PC Edition SP2 

ʊʘʢ ʞʝ, ʜʣʷ ʨʘʙʦʪʳ ʚʝʙ-ʢʣʠʝʥʪʘ ʪʨʝʙʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʚʝʨʩʠʠ ʙʨʘʫʟʝʨʦʚ: 

¶ Internet Explorer 6 with SP1 

¶ Internet Explorer 7 



ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  Microsoft Windows 2000 ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʟʘʧʫʩʢʘ Microsoft Dynamics CRM Web 

client. 

ʀʥʩʪʘʣʣʷʮʠʷ Microsoft  Dynami cs CRM 

ʅʝʦʙʭʦʜʠʤʳʝ ʫʩʣʦʚʠʷ 

ɼʦ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ ʫʙʝʜʠʪʝʩʴ ʚ ʚʳʧʦʣʥʝʥʠʠ ʩʣʝʜʫʶʱʠʭ ʫʩʣʦʚʠʡ: 

¶ Microsoft SQL Server ʠ Microsoft Dynamics CRM Server ʤʦʛʫʪ ʥʘʭʦʜʠʪʴʩʷ ʥʘ ʨʘʟʥʳʭ 

ʢʦʤʧʴʶʪʝʨʘʭ 

¶ ɽʩʣʠ Microsoft SQL Server ʠ Microsoft Dynamics CRM Server ʥʘʭʦʜʷʪʩʷ ʥʘ ʨʘʟʥʳʭ 

ʢʦʤʧʴʶʪʝʨʘʭ, ʪʦ ʦʙʘ ʢʦʤʧʴʶʪʝʨʘ ʜʦʣʞʥʳ ʥʘʭʦʜʠʪʴʩʷ ʚ ʦʜʥʦʤ ʜʦʤʝʥʝ 

¶ Microsoft SQL Server ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʝʞʠʤ ʘʫʪʦʠʥʪʝʬʠʢʘʮʠʠ Windows ʠʣʠ ʩʤʝʰʘʥʥʳʡ 

ʨʝʞʠʤ. (Microsoft Dynamics CRM ʠʩʧʦʣʴʟʫʝʪ ʪʦʣʴʢʦ Windows ʘʫʪʦʠʥʪʝʬʠʢʘʮʠʶ)  

¶ ʋʯʸʪʥʘʷ ʟʘʧʠʩʴ ʩʣʫʞʙʳ SQL Server ʜʦʣʞʥʘ ʨʘʙʦʪʘʪʴ ʠʟ ʧʦʜ ʫʯʸʪʥʦʡ ʟʘʧʠʩʠ Local System, 

ʣʠʙʦ ʜʦʤʝʥʥʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. (ʋʩʪʘʥʦʚʢʘ Microsoft Dynamics CRM Server ʟʘʢʦʥʯʠʪʩʷ 

ʥʝʫʜʘʯʝʡ, ʝʩʣʠ ʫʯʸʪʥʦʡ ʟʘʧʠʩʴʶ ʩʣʫʞʙʳ SQL Server ʷʚʣʷʝʪʩʷ ʟʘʧʠʩʴ ʣʦʢʘʣʴʥʦʛʦ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ) 

¶ ʉʣʫʞʙʘ SQL Server ʜʦʣʞʥʘ ʙʳʪʴ ʟʘʧʫʱʝʥʘ ʜʣʷ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM 

Server ʠ ʙʳʪʴ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʟʘʧʫʩʢʘ ʧʨʠ ʧʝʨʝʟʘʨʫʟʢʝ ʢʦʤʧʴʶʪʝʨʘ. 

¶ ʉʣʫʞʙʘ SQL Server Reporting Services ʜʦʣʞʥʘ ʙʳʪʴ ʟʘʧʫʱʝʥʘ ʜʣʷ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ Microsoft 

Dynamics CRM Server ʠ ʙʳʪʴ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʟʘʧʫʩʢʘ ʧʨʠ 

ʧʝʨʝʟʘʨʫʟʢʝ ʢʦʤʧʴʶʪʝʨʘ. 

¶ ʉʣʫʞʙʘ SQL Server Agent ʜʦʣʞʥʘ ʙʳʪʴ ʟʘʧʫʱʝʥʘ ʜʣʷ ʥʘʯʘʣʘ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics 

CRM Server ʠ ʙʳʪʴ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʟʘʧʫʩʢʘ ʧʨʠ ʧʝʨʝʟʘʨʫʟʢʝ 

ʢʦʤʧʴʶʪʝʨʘ. 

¶ ʉʣʫʞʙʘ Microsoft Search (Full-Text Service) ʜʦʣʞʥʘ ʙʳʪʴ ʟʘʧʫʱʝʥʘ. ɼʣʷ ʵʪʦʛʦ ʪʨʝʙʫʶʪʩʷ ʦʜʥʘ 

ʠʟ ʩʝʨʚʝʨʥʳʭ ʨʦʣʝʡ (Full-server, Application-server ʠʣʠ Help-server). ʊʘʢ ʞʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʪʴ ʜʘʥʥʫʶ ʩʣʫʞʙʫ ʜʣʷ ʘʪʦʤʘʪʠʯʝʩʢʦʛʦ ʟʘʧʫʩʢʘ. 

¶ ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʦʩʪʘʚʠʪʴ ʧʨʝʜʣʦʞʝʥʥʳʝ ʧʦ ʫʤʦʣʯʘʥʠʶ SQL Server ʥʘʩʪʨʦʡʢʠ ʆʧʨʝʜʝʣʝʥʠʷ 

ʉʦʧʦʩʪʘʚʣʝʥʠʷ (Collation Designator), ʇʦʨʷʜʦʢ ʉʦʨʪʠʨʦʚʢʠ(Sort Order) ʠ ʉʦʧʦʩʪʘʚʣʝʥʠʷ SQL 

(SQL Collation). Microsoft Dynamics CRM ʧʦʜʜʝʨʞʠʚʘʝʪ ʦʙʘ ʩʧʦʩʦʙʘ ʩʦʨʪʠʨʦʚʢʠ, ʢʘʢ 

ʯʫʚʩʪʚʠʪʝʣʴʥʫʶ ʢ ʨʝʛʠʩʪʨʫ ʙʫʢʚ, ʪʘʢ ʠ ʥʝʪ. 

¶ ʋʩʪʘʥʦʚʢʘ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM ʪʨʝʙʫʝʪ, ʧʦ ʢʨʘʡʥʝʡ ʤʝʨʝ, ʧʦʜʜʝʨʞʢʫ ʧʨʦʪʦʢʦʣʘ 

ʠʤʝʥʦʚʘʥʥʳʭ ʢʘʥʘʣʦʚ (Named Pipes) ʜʣʷ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ SQL Server. ʇʦʜʜʝʨʞʢʘ ʦʙʦʠʭ 

ʧʨʦʪʦʢʦʣʦʚ Named Pipes ʠ TCP/IP ʚʢʣʶʯʝʥʘ ʚʦ ʚʨʝʤʷ ʫʩʪʘʥʦʚʢʠ SQL Server 2005 ʧʦ 

ʫʤʦʣʯʘʥʠʶ. 

¶ ʋʩʪʘʥʦʚʢʘ Microsoft Dynamics CRM ʤʦʞʝʪ ʙʳʪʴ ʦʩʫʱʝʩʪʚʣʝʥʘ ʪʦʣʴʢʦ ʥʘ ʢʦʤʧʴʶʪʝʨʝ, 

ʢʦʪʦʨʳʡ ʷʚʣʷʝʪʩʷ ʯʣʝʥʦʤ ʜʦʤʝʥʘ, ʝʩʣʠ ʞʝ ʫʩʪʘʥʦʚʢʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘ Microsoft Small Business 

Server, ʪʦ ʢʦʤʧʴʶʪʝʨ ʜʦʣʞʝʥ ʙʳʪʴ ʢʦʥʪʨʦʣʣʝʨʦʤ ʜʦʤʝʥʘ. ɼʦʤʝʥ, ʚ ʢʦʪʦʨʦʤ ʥʘʭʦʜʠʪʩʷ 

ʢʦʤʧʴʶʪʝʨ, ʜʦʣʞʝʥ ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ ʚ ʦʜʥʦʤ ʠʟ ʩʣʝʜʫʶʱʠʭ ʨʝʞʠʤʦʚ: 

o Windows 2000 Mixed Mode 

o Windows 2000 Native 

o Windows Server 2003 Native 

o Windows Server 2003 Interim 

o ɺʩʝ ʨʝʞʠʤʳ Windows Server 2008 

ʋʩʪʘʥʦʚʢʘ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM ʥʘ ʩʝʨʚʝʨʥʫʶ ʤʘʰʠʥʫ ʙʝʟ 

ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʨʝʜʳʜʫʱʝʡ ʚʝʨʩʠʠ 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 



1. ɺʦʡʜʠʪʝ ʚ ʜʦʤʝʥ ʢʘʢ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʠʤʝʶʱʠʡ ʧʨʠʚʠʣʝʛʠʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʜʦʤʝʥʘ ʠ 

ʚʢʣʶʯʝʥʥʦʛʦ ʚ ʛʨʫʧʧʫ ʣʦʢʘʣʴʥʳʭ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ  ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʛʜʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥ 

ʩʝʨʚʝʨ Microsoft Dynamics CRM. ɺʳ ʥʝ ʩʤʦʞʝʪʝ ʫʩʪʘʥʦʚʠʪʴ ʧʨʠʣʦʞʝʥʠʝ ʠʟ-ʧʦʜ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʠʟ ʜʦʚʝʨʠʪʝʣʴʥʦʛʦ ʜʦʤʝʥʘ. 

2. ʇʝʨʝʡʜʠʪʝ ʚ ʧʘʧʢʫ, ʛʜʝ ʥʘʭʦʜʷʪʩʷ ʫʩʪʘʥʦʚʦʯʥʳʝ ʬʘʡʣʳ Microsoft Dynamics CRM (ʜʣʷ 

ʠʥʩʪʘʣʣʷʮʠʠ ʠʩʧʦʣʴʟʫʡʪʝ ʜʠʩʪʨʠʙʫʪʠʚ ʨʫʩʩʢʦʡ ʚʝʨʩʠʠ, ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʫ ɺʘʩ ʩʨʘʟʫ ʙʫʜʝʪ 

ʨʫʩʩʢʠʡ ʠʥʪʝʨʬʝʡʩ), ʠ ʟʘʧʫʩʪʠʪʝ SetupServer.exe 

3. ʅʘ ʩʪʨʘʥʠʮʝ ʧʨʠʚʝʪʩʪʚʠʷ ʚʳʙʝʨʠʪʝ ʦʙʥʦʚʠʪʴ Microsoft Dynamics CRM (Update). ʇʦʩʣʝ 

ʦʢʦʥʯʘʥʠʷ ʦʙʥʦʚʣʝʥʠʷ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

4. ɺʚʝʜʠʪʝ ʣʠʮʝʥʟʠʦʥʥʳʡ ʢʣʶʯ ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

5. ʋʩʪʘʥʦʚʠʪʝ ʥʝʜʦʩʪʘʶʱʠʝ ʢʦʤʧʦʥʝʥʪʳ, ʥʘʞʘʚ ʢʥʦʧʢʫ ʋʩʪʘʥʦʚʠʪʴ (Install). ʇʦʩʣʝ ʦʢʦʥʯʘʥʠʷ 

ʧʨʦʮʝʩʩʘ ʫʩʪʘʥʦʚʢʠ ʥʝʜʦʩʪʘʶʱʠʭ ʢʦʤʧʦʥʝʥʪʦʚ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

6. ɺ ʩʣʫʯʘʝ ʫʩʪʘʥʦʚʢʠ ʚʝʨʩʠʠ Microsoft Dynamics CRM Enterprise ʧʦʷʚʠʪʩʷ ʩʪʨʘʥʠʮʘ 

ʦʧʨʝʜʝʣʝʥʠʷ ʪʠʧʘ ʫʩʪʘʥʦʚʢʠ. ɺʳʙʝʨʠʪʝ ɺʳʙʦʨʦʯʥʫʶ(Custom) ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʢʘʟʘʪʴ ʨʦʣʴ 

ʩʝʨʚʝʨʘ: ʈʦʣʴ ʉʝʨʚʝʨʘ ʇʨʠʣʦʞʝʥʠʡ(Application Server Role), ʢʦʪʦʨʘʷ ʦʙʝʩʧʝʯʠʚʘʝʪ ʜʦʩʪʫʧ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʢ ʜʘʥʥʳʤ ʧʦʩʨʝʜʩʪʚʦʤ ʚʝʙ-ʠʥʪʝʨʬʝʩʘ (ʥʘʧʨʠʤʝʨ, ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ 

ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥ ʩʝʨʚʝʨ Microsoft Dynamics CRM) ʠʣʠ ʈʦʣʴ ʇʣʘʪʬʦʨʤʳ(Platform Server 

Role), ʢʦʪʦʨʘʷ ʩʦʜʝʨʞʠʪ ʩʝʨʚʠʩʳ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ (ʥʘʧʨʠʤʝʨ, ʢʦʤʧʴʶʪʝʨ, ʥʘ ʢʦʪʦʨʦʤ 

ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥ SQL Server, Reporting Services ʠ ʪ.ʜ.). 

7. ɺ ʩʣʫʯʘʝ ʦʙʥʘʨʫʞʝʥʠʷ ʧʨʝʜʳʜʫʱʝʡ ʠʥʩʪʘʣʣʷʮʠʠ Microsoft Dynamics CRM 4.0 ɺʳ ʤʦʞʝʪʝ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʝʡ, ʝʩʣʠ ʞʝ ʪʘʢʦʚʳʭ ʥʝ ʙʳʣʦ, ʪʦ ʚʳ ʤʦʞʝʪʝ ʩʦʟʜʘʪʴ ʥʦʚʦʝ ʨʝʰʝʥʠʝ, ʚʳʙʨʘʚ 

çʉʦʟʜʘʪʴ ʥʦʚʳʝ ʙʘʟʳ ʜʘʥʥʳʭè(Create new databases). ʅʝʦʙʭʦʜʠʤʦ ʣʠʰʴ ʫʢʘʟʘʪʴ ʠʤʷ ʩʝʨʚʝʨʘ 

SQL, ʥʘ ʢʦʪʦʨʦʤ ʙʫʜʫʪ ʨʘʩʧʦʣʘʛʘʪʴʩʷ ʙʘʟʳ ʚʘʰʝʛʦ ʨʝʰʝʥʠʷ. 

8. ʅʘ ʩʪʨʘʥʠʮʝ ʚʳʙʦʨʘ ʠʤʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚʚʝʜʠʪʝ ʝʸ ʥʘʟʚʘʥʠʝ ʚ ʧʦʣʝ ʆʪʦʙʨʘʞʘʝʤʦʝ ʀʤʷ 

(Display Name). ʄʘʢʩʠʤʫʤ 30 ʩʠʤʚʦʣʦʚ. ʂʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʙʫʜʝʪ ʠʤʝʪʴ 

ʚʚʝʜʝʥʥʦʝ ʚʘʤʠ ʥʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ. ɺʳʙʝʨʠʪʝ ʪʠʧ ʉʦʧʦʩʪʘʚʣʝʥʠʷ (Database collation), 

ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʘʟʘ ʜʘʥʥʳʭ ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ. ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʦʩʪʘʚʠʪʴ ʟʥʘʯʝʥʠʝ 

ʧʦ ʫʤʦʣʯʘʥʠʶ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ʆʙʟʦʨé(Browse) ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʚʳʙʨʘʪʴ ʪʠʧ ʠ ʢʦʜ ʚʘʣʶʪʳ 

ʧʦ ISO, ʚ ʵʪʦʡ ʚʘʣʶʪʝ ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʮʝʥʳ ʚ CRM. ɼʣʷ ʈʦʩʩʠʠ ʚʳʙʝʨʠʪʝ -  ʈʫʙʣʴ. 

ʅʘʞʤʠʪʝ ɼʘʣʝʝ (Next). 

9. ʅʘ ʩʪʨʘʥʠʮʝ ʧʦʜʜʝʨʞʢʠ ʧʨʦʛʨʘʤʤʳ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ 

ʚʳʙʝʨʠʪʝ ʫʯʘʩʪʠʝ ʚ ʧʨʦʛʨʘʤʤʝ, ʣʠʙʦ ʦʪʢʘʟ ʦʪ ʥʝʛʦ. ʅʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

10. ɺʳʙʝʨʠʪʝ ʢʘʪʘʣʦʛ ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʬʘʡʣʦʚ ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

11. ɺʳʙʝʨʠʪʝ ʩʘʡʪ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ Microsoft Dynamics CRM ʜʣʷ ʜʦʩʪʫʧʘ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʩʦʟʜʘʪʴ ʥʦʚʳʡ ʩʘʡʪ ʩ ʧʦʨʪʦʤ ʜʦʩʪʫʧʘ 5555, ʜʣʷ ʵʪʦʛʦ ʚʳʙʝʨʠʪʝ 

ʜʘʥʥʫʶ ʦʧʮʠʶ ʠʟ ʩʧʠʩʢʘ. ʅʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

12. ʅʘ ʩʪʨʘʥʠʮʝ ʩʝʨʚʝʨʘ ʦʪʯʝʪʦʚ ʚʚʝʜʠʪʝ ʘʜʨʝʩ http://<ʠʤʷ ʩʝʨʚʝʨʘ ʦʪʯʝʪʦʚ>/ReportServer ʠ 

ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

13. ɺʳʙʝʨʠʪʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ(Organization Unit) ʚ ʩʪʨʫʢʪʫʨʝ ʢʘʪʘʣʦʛʦʚ ʜʦʤʝʥʘ, ʚ ʢʦʪʦʨʦʝ ʙʫʜʫʪ 

ʧʦʤʝʱʘʪʴʩʷ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʨʘʙʦʪʘʶʱʠʝ ʩ Microsoft Dynamics CRM. ʅʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

14. ɺʳʙʝʨʠʪʝ ʫʯʝʪʥʫʶ ʟʘʧʠʩʴ ʜʣʷ ʨʘʙʦʪʳ ʩʝʨʚʠʩʦʚ Microsoft Dynamics CRM ʠ ʢʦʤʧʦʥʝʥʪʦʚ 

ASP.Net. ʅʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

15. ʅʘ ʩʪʨʘʥʠʮʝ ʧʘʨʘʤʝʪʨʦʚ ʥʘʩʪʨʦʝʢ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʯʪʦʚʦʛʦ ʨʦʫʪʝʨʘ ʫʢʘʞʠʪʝ ʠʤʷ ʩʝʨʚʝʨʘ, ʥʘ 

ʢʦʪʦʨʦʤ ʙʫʜʝʪ ʥʘʭʦʜʠʪʴʩʷ ʧʦʯʪʦʚʳʡ ʨʦʫʪʝʨ (Microsoft Dynamics CRM Exchange E-Mail 

Router). ɽʩʣʠ ɺʳ ʥʝ ʩʦʙʠʨʘʝʪʝʩʴ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʦʯʪʦʚʳʡ ʨʦʫʪʝʨ, ʦʩʪʘʚʴʪʝ ʧʦʣʝ ʧʫʩʪʳʤ. 

16. ɺ ʦʢʥʝ ʧʨʦʚʝʨʢʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʚʩʝʭ ʪʨʝʙʦʚʘʥʠʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʫʩʧʝʰʥʦʡ 

ʫʩʪʘʥʦʚʢʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʦʢ, ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʢʥʦʧʢʦʡ 

ʉʧʨʘʚʢʘ(Help) ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʩʚʝʜʝʥʠʡ ʧʦ ʫʩʪʨʘʥʝʥʠʶ ʧʨʦʙʣʝʤʳ. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʚʝʜʝʥʠʷ 

ʤʦʞʥʦ ʥʘʡʪʠ ʚ ʣʦʛ-ʬʘʡʣʝ. 

17. ʇʨʦʚʝʨʴʪʝ ʫʢʘʟʘʥʥʳʝ ɺʘʤʠ ʧʘʨʘʤʝʪʨʳ ʥʘ ʩʪʨʘʥʠʮʝ ʠʥʬʦʨʤʘʮʠʠ ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next).  



18. ʇʦ ʦʢʦʥʯʘʥʠʶ ʫʩʪʘʥʦʚʢʠ ʥʫʞʥʦ ʧʝʨʝʟʘʛʨʫʟʠʪʴ ʢʦʤʧʴʶʪʝʨ. 

19. ɼʣʷ ʨʘʙʦʪʳ ʩʝʨʚʠʩʘ ʦʪʯʝʪʦʚ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʢʦʤʧʦʥʝʥʪ Microsoft Dynamics CRM 4.0 

Connector for SQL Server Reporting Services ʥʘ ʢʦʤʧʴʶʪʝʨʝ, ʛʜʝ ʫʩʪʘʥʦʚʣʝʥ SQL Server 

Reporting Services. 

ʆʙʥʦʚʣʝʥʠʝ Microsoft Dynamics CRM 3.0 ʜʦ ʚʝʨʩʠʠ Microsoft Dynamics CRM 4.0 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʜʫʨʳ ʦʙʥʦʚʣʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ  ʰʘʛʠ ʧʨʝʜʳʜʫʱʝʛʦ ʨʘʟʜʝʣʘ ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʰʘʛʘ 7, ʥʘ ʢʦʪʦʨʦʤ ʧʨʦʛʨʘʤʤʘ ʫʩʪʘʥʦʚʢʠ ʧʨʝʜʣʦʞʠʪ ɺʘʤ ʧʨʦʠʟʚʝʩʪʠ ʦʙʥʦʚʣʝʥʠʝ 

ʩʪʘʨʦʡ ʚʝʨʩʠʠ Microsoft Dynamics CRM ʥʘ ʥʦʚʫʶ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʠʤʝʶʱʠʭʩʷ ʙʘʟ ʜʘʥʥʳʭ. 

ʀʥʪʝʛʨʘʮʠʷ ʩ Microsoft  Exchange  Server  

ɼʣʷ ʠʥʪʝʛʨʘʮʠʠ Microsoft Dynamics CRM ʩ Microsoft Exchange Server ʪʨʝʙʫʝʪʩʷ ʫʩʪʘʥʦʚʠʪʴ Microsoft 

Dynamics CRM 4.0 E-mail Router. ʈʦʫʪʝʨ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʥʘ ʣʶʙʦʡ ʢʦʤʧʴʶʪʝʨ ʚ ʩʝʪʠ, 

ʛʣʘʚʥʦʝ, ʯʪʦʙʳ ʜʣʷ ʥʝʛʦ ʙʳʣʠ ʜʦʩʪʫʧʥʳ  Microsoft Exchange Server ʠ Microsoft Dynamics CRM 4.0. 

ʂʦʥʬʠʛʫʨʘʮʠʷ ʚʭʦʜʷʱʝʡ ʠ ʠʩʭʦʜʷʱʝʡ ʧʦʯʪʳ ʚ  Microsoft Dynamics CRM 

ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʠʩʭʦʜʷʱʝʡ ʧʦʯʪʳ 

1. ɺ ʫʪʠʣʠʪʝ E-mail Router Configuration Manager ʚʳʙʝʨʠʪʝ ʟʘʢʣʘʜʢʫ çConfiguration Profilesè, 

ʟʘʪʝʤ ʥʘʞʤʠʪʝ ʧʦ ʢʥʦʧʢʝ çNewè. ʇʦʩʣʝ ʵʪʦʛʦ ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʷ ʧʨʦʬʠʣʷ.  

 

2. ʅʘʧʠʰʠʪʝ ʠʤʷ ʧʨʦʬʠʣʷ. ʅʘʧʨʠʤʝʨ, OutgoingEmail. 

3. ɺʳʙʝʨʠʪʝ Outgoing ʚ  ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çDirectionè.  

4. ɺʳʙʝʨʠʪʝ SMTP  ʚ  ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çE-mail server typeè.  

5. ʀʟʤʝʥʠʪʝ ʪʠʧ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ  ʚ ʩʧʠʩʢʝ  çAuthentication Typeè, ʧʦʜʜʝʨʞʠʚʘʝʤʳʡ ʚʘʰʠʤ  

SMTP ʩʝʨʚʝʨʦʤ. ɼʦʩʪʫʧʥʳʝ ʟʥʘʯʝʥʠʷ Windows Authentication, Clear Text ʠ Anonymous. ɽʩʣʠ 

ʚʳ ʠʩʧʦʣʴʟʫʡʪʝ SMTP ʧʨʦʪʦʢʦʣ ʜʣʷ  Exchange server, ʪʦ ʥʫʞʥʦ ʚʳʙʨʘʪʴ Windows 

Authentication.  

6. ʅʘʧʠʰʠʪʝ ʠʤʷ SMTP ʩʝʨʚʝʨʘ ʚ ʪʝʢʩʪʦʚʦʤ ʧʦʣʝ Server. ʀʤʷ ʩʝʨʚʝʨʘ ʜʦʣʞʥʦ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

NetBIOS ʠʤʝʥʠ ʠʣʠ ʧʦʣʥʦʤʫ ʜʦʤʝʥʥʦʤʫ ʠʤʝʥʠ (Fully Qualified Domain Name (FQDN)).  

7. ɺʳʙʝʨʠʪʝ, ʢʘʢʦʝ ʫʜʦʩʪʦʚʝʨʝʥʠʝ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ  e-mail router  SMTP ʩʝʨʚʝʨʫ ʚ ʩʧʠʩʢʝ 

çAccess Credentialsè. ɼʦʩʪʫʧʥʦ 2 ʟʥʘʯʝʥʠʷ: Local System Account ʠ Other Specified.  



ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ɺʳʙʨʘʥʥʦʝ ʫʜʦʩʪʦʚʝʨʝʥʠʝ ʜʦʣʞʥʦ ʠʤʝʪʴ ʧʨʘʚʦ  ʜʣʷ ʦʪʧʨʘʚʢʠ ʩʦʦʙʱʝʥʠʡ 

SMTP ʩʝʨʚʝʨʫ.  

8. ʅʘʞʤʠʪʝ OK. 

 

ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʚʭʦʜʷʱʝʡ ʧʦʯʪʳ 

1. ɺ ʫʪʠʣʠʪʝ E-mail Router Configuration Manager. ʚʳʙʝʨʠʪʝ ʟʘʢʣʘʜʢʫ çConfiguration Profilesè, 

ʟʘʪʝʤ ʢʣʠʢʥʠʪʝ ʧʦ ʢʥʦʧʢʝ çNewè. ʇʦʩʣʝ ʵʪʦʛʦ ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʷ ʧʨʦʬʠʣʷ.  

2. ʅʘʧʠʰʠʪʝ ʠʤʷ ʧʨʦʬʠʣʷ. ʅʘʧʨʠʤʝʨ, IncomingEmail.  

3. ɺʳʙʝʨʠʪʝ Incoming ʚ  ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çDirectionè.  

4. ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ  çE-mail Server Typeè  ʩʦʜʝʨʞʠʪ ʜʚʘ ʜʦʧʫʩʪʠʤʳʭ ʟʥʘʯʝʥʠʷ. ʇʝʨʚʦʝ ï 

Exchange. ɺʳʙʝʨʠʪʝ ʝʛʦ. 

ʐʘʛʠ ʥʘʩʪʨʦʡʢʠ  ʜʣʷ ʪʠʧʘ ʩʝʨʚʝʨʘ Exchange E-mail Server  

1. ʀʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ  çAuthentication Typeè  ʚʳʙʝʨʠʪʝ Windows Authentication.  

2. ʅʘʧʠʰʠʪʝ HTTP-DAV ʧʫʪʴ Microsoft Exchange ʩʝʨʚʝʨʘ ʚ ʪʝʢʩʪʦʚʦʤ ʧʦʣʝ Server.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  ʇʫʪʴ ʜʦʣʞʝʥ ʙʳʪʴ ʚʚʝʜʸʥ ʢʘʢ http://ExchangeServerName ʠʣʠ  

http://ExchangeServerName.domain.com, ʘ ʥʝ ExchangeServerName.   

3. ɺ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çAccess Credentialsè  ʚʳʙʝʨʠʪʝ ʪʠʧ  ʫʜʦʩʪʦʚʝʨʝʥʠʷ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ. ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ 

ʩʦʜʝʨʞʠʪ ʟʥʘʯʝʥʠʷ: Local System Account, User Specified ʠ Other Specified.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʋʯʸʪʥʘʷ ʟʘʧʠʩʴ, ʢʦʪʦʨʫʶ ʚʳ ʦʧʨʝʜʝʣʠʪʝ,  ʜʦʣʞʥʘ ʠʤʝʪʴ ʧʦʣʥʳʡ ʜʦʩʪʫʧ ʢ 

ʧʦʯʪʦʚʦʤʫ  ʷʱʠʢʫ  ʧʦʣʴʟʦʚʘʪʝʣʷ CRM  ʥʘ Exchange ʩʝʨʚʝʨʝ. 

4. ɽʩʣʠ ʚʳ ʚʳʙʝʨʝʪʝ çUser Specifiedè  ʠʟ ʩʧʠʩʢʘ çAccess Credentialsè, ʢʘʞʜʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʜʦʣʞʝʥ ʩʜʝʣʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʰʘʛ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚ ʜʦʩʪʫʧʘ the e-mail router ʢ 

ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ ʥʘ Exchange. ɼʣʷ ʵʪʦʛʦ ʥʫʞʥʦ ʩʜʝʣʘʪʴ ʩʣʝʜʫʶʱʝʝ: 



 

ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʢʦʥʬʠʛʫʨʘʮʠʷ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʧʨʘʚ Microsoft Dynamics CRM e-

mail router ʢ ʧʦʩʪʦʚʦʤʫ ʷʱʠʢʫ 

1. ʆʪʢʨʳʪʴ Microsoft Dynamics CRM Web client. 

2. ʀʟ ʤʝʥʶ ʚʳʙʨʘʪʴ ʉʝʨʚʠc -> ʇʘʨʘʤʝʪʨʳ. 

3. ɺʳʙʨʘʪʴ ʚʢʣʘʜʢʫ  çʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘè. 

4. ʇʦʩʪʘʚʠʪʴ ʛʘʣʦʯʢʫ çʈʘʟʨʝʰʠʪʴ ʤʘʨʰʨʫʪʠʟʘʪʦʨʫ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʠ 

ʫʯʸʪʥʳʝ ʜʘʥʥʳʝ ʜʣʷ ʦʪʧʨʘʚʢʠ ʠ ʧʦʣʫʯʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʩʪʳ ʦʪ ʤʦʝʛʦ ʠʤʝʥʠ è. 

5. ɺʚʝʜʠʪʝ ʜʦʤʝʥʥʦʝ ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʧʦʣʝ  çʀʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷè  . 

6. ɺʚʝʜʠʪʝ ʧʘʨʦʣʴ ʚ ʧʦʣʝ çʇʘʨʦʣʴè. 

7. ʅʘʞʤʠʪʝ ʆʂ. 

 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ɽʩʣʠ ʧʘʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʧʝʨʠʦʜʠʯʝʩʢʠ ʤʝʥʷʝʪʩʷ ʚ  Active Directory , ʪʦ 

ʜʘʥʥʫʶ ʧʨʦʮʝʜʫʨʫ ʥʫʞʥʦ ʧʦʚʪʦʨʷʪʴ, ʢʘʞʜʳʡ ʨʘʟ ʧʨʠ ʩʤʝʥʝ ʧʘʨʦʣʷ. 

8. ʅʘʞʤʠʪʝ ʆK  ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʷ ʧʨʦʬʠʣʷ ʚʭʦʜʷʱʝʡ ʧʦʯʪʳ. 

ʂʦʥʬʠʛʫʨʘʮʠʷ Microsoft Dynamics CRM 

ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʚʳ ʩʦʟʜʘʣʠ ʠ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʣʠ ʧʨʦʬʠʣʠ ʜʣʷ ʚʭʦʜʷʱʝʡ ʠ ʠʩʭʦʜʷʱʝʡ ʧʦʯʪʳ, ʚʳʙʝʨʠʪʝ 

ʚʢʣʘʜʢʫ Deployments ʚ ʫʪʠʣʠʪʝ E-mail Router Configuration Manager. 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çNewè ʠ ʚʳʙʝʨʠʪʝ ʧʘʨʘʤʝʪʨ  çMy Companyè. 

2. ɺ ʪʝʢʩʦʚʦʤ ʧʦʣʝ çMicrosoft Dynamics CRM Serverè ʚʚʝʜʠʪʝ URL-ʘʜʨʝʩ ʚʝʙʩʘʡʪʘ Microsoft 

Dynamics CRM. ʅʘʧʨʠʤʝʨ: 



¶ ʀʤʷ ʩʝʨʚʝʨʘ CRMWEB 

¶ ʇʦʨʪ ʥʘ ʩʝʨʚʝʨʝ 5555 

¶ ʅʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ AdventureWorksCycles (ʦʙʷʟʘʪʝʣʴʥʦ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ ʙʝʟ 

ʧʨʦʙʝʣʦʚ) 

ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ ʚʳ ʜʦʣʞʥʳ ʥʘʧʠʩʘʪʴ http://crmweb:5555/AdventureWorksCycles ʚ ʧʦʣʝ çMicrosoft 

Dynamics CRM Serverè 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʅʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʯʫʚʩʪʚʠʪʝʣʴʥʦ ʢ ʨʝʛʠʩʪʨʫ ʚʚʦʜʘ. 

3. ɺ ʩʧʠʩʢʝ çAccess Credentialsè ʜʦʩʪʫʧʥʳ ʟʥʘʯʝʥʠʷ Local System Account ʠ Other Specified. ʕʪʠ 

ʫʜʦʩʪʦʚʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʜʦʩʪʫʧʘ ʢ Microsoft Dynamics CRM. ɽʩʣʠ ʨʘʟʚʸʨʥʫʪʘ ʦʜʥʘ 

ʩʠʩʪʝʤʘ CRM, ʜʣʷ ʜʦʩʪʫʧʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʫʯʸʪʥʘʷ ʟʘʧʠʩʴ ʩʣʫʞʙʳ CRM E-mail Router. ʇʦ 

ʫʤʦʣʯʘʥʠʶ Local System Account. Other Specified ʠʩʧʦʣʴʟʫʝʪʩʷ, ʝʩʣʠ ʨʘʟʚʸʨʥʫʪʦ ʥʝʩʢʦʣʴʢʦ 

ʩʠʩʪʝʤ, ʠ ʜʣʷ ʥʠʭ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʨʫʛʠʝ ʫʜʦʩʪʦʚʝʨʝʥʠʷ.  

4. ɺ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çIncoming configuration profileè ʚʳʙʝʨʠʪʝ ʧʨʦʬʠʣʴ ʚʭʦʜʷʱʝʡ ʧʦʯʪʳ 

(ʩʦʟʜʘʥʥʳʡ ʚ ʨʘʟʜʝʣʝ çʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʠʩʭʦʜʷʱʝʡ ʧʦʯʪʳè). 

5. ɽʩʣʠ ɺʳ ʥʘʩʪʨʘʠʚʘʣʠ ʠ ʧʣʘʥʠʨʫʝʪʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʬʠʣʠ ʠʩʭʦʜʷʱʝʡ/ʚʭʦʜʷʱʝʡ ʧʦʯʪʳ, ʚ 

ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çOutgoing configuration profileè ʚʳʙʝʨʠʪʝ ʧʨʦʬʠʣʴ ʠʩʭʦʜʷʱʝʡ/ʚʭʦʜʷʱʝʡ 

ʧʦʯʪʳ (ʩʦʟʜʘʥʥʳʡ ʚ ʨʘʟʜʝʣʝ çʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʚʭʦʜʷʱʝʡ ʧʦʯʪʳè). 

6. ʅʘʞʤʠʪʝ OK ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ. 

 

ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ Microsoft Dynamics CRM e-

mail router  

ɼʦ ʪʦʛʦ ʢʘʢ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʤʦʛʫʪ ʧʦʣʫʯʘʪʴ ʠ ʦʪʧʨʘʚʣʷʪʴ ʧʦʯʪʫ, ʠʩʧʦʣʴʟʫʷ Microsoft Dynamics CRM e-

mail router, ʚʳ ʜʦʣʞʥʳ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʪʴ ʠʭ ʧʨʦʬʠʣʴ. ɼʣʷ ʵʪʦʛʦ ʥʫʞʥʦ: 

1. ʆʪʢʨʳʪʴ Microsoft Dynamics CRM Web client ʠʟ-ʧʦʜ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʠʤʝʶʱʝʛʦ ʨʦʣʴ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. 

2. ɺʳʙʨʘʪʴ ʇʘʨʘʤʝʪʨʳ -> ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ -> ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʦʪʢʨʳʪʴ ʫʯʸʪʥʫʶ ʟʘʧʠʩʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

3. ʅʘʡʪʠ ʩʝʢʮʠʶ  çʂʦʥʬʠʛʫʨʘʮʠʷ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳè. 



4. ɺʳʙʨʘʪʴ çʄʘʨʰʨʫʪʠʟʘʪʦʨ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳè  ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çɼʦʩʪʫʧ ʢ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ - ʚʭʦʜʷʱʠʝè 

5. ɺʳʙʨʘʪʴ çMicrosoft Dynamics CRM e-mail routerè  ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çɼʦʩʪʫʧ ʢ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ -ʠʩʭʦʜʷʱʠʝè. 

6. ʅʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴ ʠ ɿʘʢʨʳʪʴè 

7. ʇʦʚʪʦʨʠʪʴ ʚʩʝ ʰʘʛʠ ʩ 1 ʧʦ 6 ʜʣʷ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ. 

 

ʊʝʩʪʠʨʦʚʘʥʠʝ ʠ ʧʫʙʣʠʢʘʮʠʷ 

ʇʦʩʣʝʜʥʠʤ ʰʘʛʦʤ ʷʚʣʷʝʪʩʷ  ʧʫʙʣʠʢʘʮʠʷ ʚʩʝʭ ʧʨʦʠʟʚʝʜʝʥʥʳʭ ʥʘʩʪʨʦʝʢ. ɼʦ ʧʨʦʠʟʚʝʜʝʥʠʷ ʧʫʙʣʠʢʘʮʠʠ 

ʚ rʜʦʣʞʥʳ ʧʨʦʚʝʨʠʪʴ ʧʨʘʚʠʣʴʥʦʩʪʴ ʚʩʝʭ ʥʘʩʪʨʦʝʢ. ʏʪʦ ʙʳ ʩʜʝʣʘʪʴ ʵʪʦ, ʥʫʞʥʦ: 

1. ɺʳʙʨʘʪʴ ʚʢʣʘʜʢʫ çUsers, Queues and Forward Mailboxesè ʚ ʫʪʠʣʠʪʝ the E-mail Router 

Configuration Manager 

2. ɺ ʩʧʠʩʢʝ çSelect a CRM Deployment to view users and mailboxesè ʚʳʙʝʨʠʪʝ ʢʦʥʬʠʛʫʨʘʮʠʶ 

Microsoft Dynamics CRM 

3. ʅʘʞʤʠʪʝ  çLoad Dataè. ʕʪʦ ʧʨʠʚʝʜʸʪ ʢ ʟʘʛʨʫʟʢʝ ʠ ʦʪʦʙʨʘʞʝʥʠʶ ʩʧʠʩʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, 

ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʥʳʭ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ e-mail router. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ɽʩʣʠ ʚʳ ʧʦʣʫʯʘʝʪʝ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʰʠʙʢʝ ʧʨʠ ʟʘʛʨʫʟʢʝ ʜʘʥʥʳʭ, ʧʨʦʚʝʨʴʪʝ 

ʧʨʘʚʠʣʴʥʦʩʪʴ ʥʘʟʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʯʫʚʩʪʚʠʪʝʣʴʥʦ ʢ ʨʝʛʠʩʪʨʫ ʚʚʦʜʘ. 

4. ʅʘʞʤʠʪʝ çTest Accessè. ɹʫʜʝʪ ʧʨʦʠʟʚʝʜʝʥʦ ʪʝʩʪʠʨʦʚʘʥʠʝ ʚʩʝʭ ʥʘʩʪʨʦʝʥʥʳʭ ʧʨʦʬʠʣʝʡ ʥʘ ʚʩʝʭ 

ʧʦʣʴʟʦʚʘʪʝʣʷʭ. ʇʨʠ ʫʩʧʝʰʥʦʤ ʟʘʚʝʨʰʝʥʠʠ ʚʳ ʫʚʠʜʠʪʝ ʩʣʝʜʫʶʱʝʝ:  

 

ʊʝʧʝʨʴ ʤʦʞʥʦ ʦʧʫʙʣʠʢʦʚʘʪʴ ʠʟʤʝʥʝʥʠʷ. ʅʘʞʤʠʪʝ çPublishè.  ʇʨʠ ʫʩʧʝʰʥʦʡ ʧʫʙʣʠʢʘʮʠʠ ʚ rʫʚʠʜʠʪʝ 

ʩʦʦʙʱʝʥʠʝ: 

 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʂʦʥʬʠʛʫʨʘʮʠʷ ʩʦʭʨʘʥʷʝʪʩʷ ʚ .xml  ʬʘʡʣʝ, ʥʘʭʦʜʷʱʝʤʩʷ ʧʦ ʩʣʝʜʫʶʱʝʤʫ ʧʫʪʠ: 

<Drive>: \Program Files\Microsoft CRM Email\Service\Microsoft.CRM 



ʀʥʩʪʘʣʣʷʮʠʷ Microsoft Dynamics CRM Client  for  Outlook  

ʅʝʦʙʭʦʜʠʤʳʝ ʫʩʣʦʚʠʷ 

ʇʝʨʝʜ ʫʩʪʘʥʦʚʢʦʡ ʫʙʝʜʠʪʝʩʴ, ʯʪʦ: 

¶ ɺʩʝ ʧʦʩʣʝʜʥʠʝ ʦʙʥʦʚʣʝʥʠʷ (hot-fixes) ʜʣʷ Microsoft Office ʫʩʪʘʥʦʚʣʝʥʳ. 

¶ ʉʣʫʞʙʘ ʠʥʜʝʢʩʠʨʦʚʘʥʠʷ (Indexing Service) ʟʘʧʫʱʝʥʘ ʥʘ ʢʣʠʝʥʪʩʢʦʡ ʤʘʰʠʥʝ, ʠ ʪʠʧ ʟʘʧʫʩʢʘ 

ʩʣʫʞʙʳ - çɸʚʪʦʤʘʪʠʯʝʩʢʠʡè. 

¶ ʋʯʝʪʥʘʷ ʟʘʧʠʩʴ ʧʦʣʴʟʦʚʘʪʝʣʷ Microsoft Office Outlook ʥʘʩʪʨʦʝʥʘ. 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ, ʠʟ-ʧʦʜ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʟʘʧʫʱʝʥʘ ʧʨʦʛʨʘʤʤʘ ʫʩʪʘʥʦʚʢʠ, ʷʚʣʷʝʪʩʷ ʣʦʢʘʣʴʥʳʤ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ ʥʘ ʢʣʠʝʥʪʩʢʦʡ ʤʘʰʠʥʝ. 

ʋʩʪʘʥʦʚʢʘ Microsoft Dynamics CRM Client for Outlook  

ʇʦʩʣʝ ʧʨʦʚʝʨʢʠ ʚʩʝʭ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ  ʫʩʣʦʚʠʡ ʤʦʞʝʪʝ ʧʨʠʩʪʫʧʘʪʴ ʢ ʫʩʪʘʥʦʚʢʝ. ɼʣʷ ʵʪʦʛʦ 

ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

1. ɿʘʧʫʩʪʠʪʝ Setup.exe, ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʧʘʧʢʝ <ʃʦʢʘʣʴʥʳʡ ʜʠʩʢ:>\Client\ 

2. ɺʳʙʝʨʠʪʝ ʪʠʧ ʢʣʠʝʥʪʘ: Install Microsoft Dynamics CRM for Outlook(ʦʙʳʢʥʦʚʝʥʥʳʡ ʢʣʠʝʥʪ) 

ʠʣʠ Microsoft Dynamics CRM for Outlook with Offline Access(ʩ ʘʚʪʦʥʦʤʥʳʤ ʜʦʩʪʫʧʦʤ) 

3. ɽʩʣʠ ʢʘʢʠʝ-ʣʠʙʦ ʢʦʤʧʦʥʝʥʪʳ ʦʪʩʫʪʩʪʚʫʶʪ, ʧʨʦʛʨʘʤʤʘ ʫʩʪʘʥʦʚʢʠ ʧʨʝʜʣʦʞʠʪ ʠʭ ʫʩʪʘʥʦʚʠʪʴ. 

4. ɺʳʙʝʨʠʪʝ ʢʘʪʘʣʦʛ ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʬʘʡʣʦʚ ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

5. ʇʦʩʣʝ ʧʨʦʚʝʨʢʠ ʩʦʙʣʶʜʝʥʠʷ ʚʩʝʭ ʫʩʣʦʚʠʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʢʦʨʨʝʢʪʥʦʡ ʫʩʪʘʥʦʚʢʠ Microsoft 

Dynamics CRM Client for Outlook ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

6. ʇʦ ʟʘʚʝʨʰʝʥʠʶ ʫʩʪʘʥʦʚʢʠ ʥʘʞʤʠʪʝ ɻʦʪʦʚʦ(Finish). 

ʅʘʩʪʨʦʡʢʘ Microsoft Dynamics CRM Client for Outlook  

ʇʦʩʣʝ ʦʢʦʥʯʘʥʠʷ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM Client for Outlook ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʫʩʪʠʪʴ ʤʘʩʪʝʨ 

ʢʦʥʬʠʛʫʨʘʮʠʠ ʢʣʠʝʥʪʩʢʦʡ ʯʘʩʪʠ (Client Configuration Wizard) ʠ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

1. ʅʘ ʩʪʨʘʥʠʮʝ ʧʨʠʚʝʪʩʪʚʠʷ ʥʘʞʘʪʴ ɼʘʣʝʝ(Next). 

2. ɺʳʙʝʨʠʪʝ ʩʧʦʩʦʙ/ʠʩʪʦʯʥʠʢ ʧʦʜʢʣʶʯʝʥʠʷ ʢ Microsoft Dynamics CRM Client for Outlook ʩ 

ʧʦʤʦʱʴʶ ʧʝʨʝʢʣʶʯʘʪʝʣʷ: ʂ ʩʘʡʪʫ ɺʘʰʝʡ ʢʦʤʧʘʥʠʠ ʠʣʠ ʩʘʡʪʫ ʧʘʨʪʥʝʨʘ (At my company or a 

partner-hosted site). 

3. ɼʘʣʝʝ ʫʢʘʞʠʪʝ ʘʜʨʝʩ ʫʟʣʘ ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ Microsoft Dynamics CRM. ʅʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

4. ɺʳʙʝʨʠʪʝ ʠʟ ʩʧʠʩʢʘ ʥʘʡʜʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʪʫ, ʢʦʪʦʨʫʶ ʚʳ ʫʢʘʟʘʣʠ ʥʘ ʰʘʛʝ 8 ʨʘʟʜʝʣʘ 

çʋʩʪʘʥʦʚʢʘ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM ʥʘ ʩʝʨʚʝʨʥʫʶ ʤʘʰʠʥʫ ʙʝʟ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʧʨʝʜʳʜʫʱʝʡ ʚʝʨʩʠʠè ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ (Next). 

5. ʋʢʘʞʠʪʝ ʭʦʪʠʪʝ ʣʠ ʚʳ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʧʨʦʛʨʘʤʤʝ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ Microsoft ʠ ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

6. ʇʦʩʣʝ ʧʨʦʚʝʨʢʠ ʩʦʙʣʶʜʝʥʠʷ ʚʩʝʭ ʫʩʣʦʚʠʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʷ 

Microsoft Dynamics CRM Client for Outlook ʥʘʞʤʠʪʝ ɼʘʣʝʝ(Next). 

7. ʅʘʞʤʠʪʝ ɻʦʪʦʚʦ(Finish) ʧʦʩʣʝ ʦʢʦʥʯʘʥʠʷ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʷ. ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʦʢ 

ʦʙʨʘʪʠʪʝʩʴ ʚ ʩʣʫʞʙʫ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ (Software assurance). 

ʇʦʜʛʦʪʦʚʢʘ ʢ ʵʢʩʧʣʫʘʪʘʮʠʠ ʩʠʩʪʝʤʳ 

ɹʘʟʦʚʳʝ ʥʘʩʪʨʦʡʢʠ 

ɺ ʩʠʩʪʝʤʝ Microsoft Dynamics CRM ʝʩʪʴ ʨʷʜ ʙʘʟʦʚʳʭ ʥʘʩʪʨʦʝʢ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʦʨʛʘʥʠʟʘʮʠʷ 

ʤʦʞʝʪ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʠʩʪʝʤʫ ʢ ʩʚʦʠʤ ʪʨʝʙʦʚʘʥʠʷʤ. ʕʪʠ ʧʘʨʘʤʝʪʨʳ ʫʧʨʘʚʣʷʶʪ ʚʥʝʰʥʠʤ ʚʠʜʦʤ ʠ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʧʨʠʣʦʞʝʥʠʷ. ʄʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʩʣʝʜʫʶʱʠʝ ʧʘʨʘʤʝʪʨʳ 

ʢʦʥʬʠʛʫʨʘʮʠʠ: 



¶ ʉʠʩʪʝʤʥʳʝ ʧʘʨʘʤʝʪʨʳ; 

¶ ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʥʫʤʝʨʘʮʠʷ; 

¶ ʇʘʨʘʤʝʪʨʳ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ; 

¶ ʄʥʦʛʦʷʟʳʢʦʚʦʡ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʠʥʪʝʨʬʝʡʩ; 

¶ ʄʥʦʛʦʚʘʣʶʪʥʦʩʪʴ. 

ɹʦʣʴʰʠʥʩʪʚʦ ʥʘʩʪʨʦʝʢ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʦʜʠʥ ʨʘʟ ʧʨʠ ʧʦʜʛʦʪʦʚʢʝ ʩʠʩʪʝʤʳ ʢ ʵʢʩʧʣʫʘʪʘʮʠʠ.  

ʉʠʩʪʝʤʥʳʝ ʧʘʨʘʤʝʪʨʳ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʚʳʙʝʨʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʧʫʥʢʪʳ ʇʘʨʘʤʝʪʨʳ ï> 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï> ʉʠʩʪʝʤʥʳʝ ʇʘʨʘʤʝʪʨʳ ʚ ʦʢʥʝ CRM ʥʘ ʩʪʦʨʦʥʝ ʢʣʠʝʥʪʘ ʠʟ-ʧʦʜ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ 

ʧʨʘʚʘʤʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. 

 

ɺ ʢʘʨʪʦʯʢʝ çʉʠʩʪʝʤʥʳʝ ʧʘʨʘʤʝʪʨʳè ɺʳ ʥʘʡʜʝʪʝ ʩʣʝʜʫʶʱʠʝ ʚʢʣʘʜʢʠ: 

¶ ʆʙʱʠʝ ʩʚʝʜʝʥʠʷ 

o ɺ ʧʦʣʝ çʌʦʨʤʘʪ ʠʤʝʥʠè ʟʘʜʘʡʪʝ ʚʠʜ, ʚ ʢʦʪʦʨʦʤ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʧʦʣʥʦʝ ʠʤʷ. ʇʦʣʥʦʝ 

ʠʤʷ ʚ ʵʪʦʤ ʬʦʨʤʘʪʝ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚʦ ʚʩʝʭ ʧʨʝʜʩʪʘʚʣʝʥʠʷʭ ʂʦʥʪʘʢʪʘ ʠ 

ʇʦʣʴʟʦʚʘʪʝʣʷ, ʠ ʚʦ ʚʩʝʭ ʧʦʣʷʭ ʪʠʧʘ Look up, ʩʩʳʣʘʶʱʠʭʩʷ ʥʘ ʂʦʥʪʘʢʪ ʠʣʠ ʇʦʣʴʟʦʚʘʪʝʣʷ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦ, ʯʪʦ ʜʘʥʥʳʝ ʠʟʤʝʥʝʥʠʝ ʥʝ ʟʘʪʨʦʥʫʪ ʦʪʦʙʨʘʞʝʥʠʝ ʧʦʣʥʦʛʦ ʠʤʝʥʠ 

ʚ ʩʦʟʜʘʥʥʳʭ ʨʘʥʝʝ ʂʦʥʪʘʢʪʘʭ ʠ ʇʦʣʴʟʦʚʘʪʝʣʷʭ, ʧʦʵʪʦʤʫ ʚʘʞʥʦ ʟʘʜʘʪʴ ʜʘʥʥʫʶ ʥʘʩʪʨʦʡʢʫ 

ʧʝʨʝʜ ʥʘʯʘʣʦʤ ʵʢʩʧʣʫʘʪʘʮʠʠ ʩʠʩʪʝʤʳ; 

o ɺ ʧʦʣʷʭ çʏʠʩʣʦ ʜʝʩʷʪʠʯʥʳʭ ʟʥʘʢʦʚ ʚ ʮʝʥʘʭè ʠ çʋʩʪʘʥʦʚʠʪʴ ʟʘʙʣʦʢʠʨʦʚʘʥʥʳʝ ʨʘʩʰʠʨʝʥʠʷ 

ʬʘʡʣʦʚ ʜʣʷ ʚʣʦʞʝʥʠʡè ʦʩʪʘʚʴʪʝ ʟʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ; 

o çʆʧʨʝʜʝʣʠʪʴ, ʩʣʝʜʫʝʪ ʣʠ ʩʦʚʤʝʩʪʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʟʘʧʠʩʠ ʩ ʠʩʭʦʜʥʳʤʠ ʦʪʚʝʪʩʪʚʝʥʥʳʤʠè 

ʫʢʘʞʠʪʝ çɼʘè, ʪʦʣʴʢʦ ʝʩʣʠ ɺʳ ʫʚʝʨʝʥʳ ʚ ʜʦʧʫʩʪʠʤʦʩʪʠ ʪʘʢʦʛʦ ʚʘʨʠʘʥʪʘ ʨʘʟʛʨʘʥʠʯʝʥʠʷ 

ʧʨʘʚ, ʢʦʛʜʘ ʧʨʠ ʩʤʝʥʝ ʆʪʚʝʪʩʪʚʝʥʥʦʛʦ, ʧʨʘʚʘ ʧʨʝʜʳʜʫʱʝʛʦ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʥʘ ʢʘʨʪʦʯʢʫ 

ʩʦʭʨʘʥʷʶʪʩʷ; 

o ɺ ʧʦʣʝ çʆʪʦʙʨʘʟʠʪʴ ʚʘʣʶʪʳ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶè ʫʢʘʞʠʪʝ ʚʘʨʠʘʥʪʳ ï ʩʠʤʚʦʣ ʚʘʣʶʪʳ ʠʣʠ 

ʢʦʜ ʚʘʣʶʪʳ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʦʛʦ ʚʘʨʠʘʥʪʘ ʚʩʝ ʟʥʘʯʝʥʠʷ ʚʘʣʶʪ ʚ ʩʠʩʪʝʤʝ ʙʫʜʫʪ 



ʦʪʦʙʨʘʞʘʪʴʩʷ ʚ ʬʦʨʤʘʪʝ $ 100,00 (ʚʳʙʨʘʥʦ çʩʠʤʚʦʣ ʚʘʣʶʪʳè) ʠʣʠ 100,00 USD (ʚʳʙʨʘʥʦ 

çʢʦʜ ʚʘʣʶʪʳè); 

¶ ʉʧʠʩʦʢ ʪʠʧʦʚ 

o ɺ ʩʠʩʪʝʤʝ ʥʘʩʪʨʦʝʥʦ ʥʝʩʢʦʣʴʢʦ ʩʧʠʩʢʦʚ ʪʠʧʦʚ ʧʦ ʫʤʦʣʯʘʥʠʶ. ʇʨʠ ʧʝʨʚʦʡ ʠʥʩʪʘʣʣʷʮʠʠ 

ʚʳʙʠʨʘʝʪʩʷ ʪʦʪ, ʢʦʪʦʨʳʡ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʷʟʳʢʫ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʚʝʨʩʠʠ Microsoft Dynamics 

CRM, ʚ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ï ʨʫʩʩʢʠʡ. ɽʩʣʠ ɺʘʩ ʥʝ ʫʩʪʨʘʠʚʘʝʪ ʧʨʝʜʣʦʞʝʥʥʦʝ ʦʪʦʙʨʘʞʝʥʠʝ 

ʬʦʨʤʘʪʦʚ, ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ çʅʘʩʪʨʦʡʢʘè ʥʘ ʚʢʣʘʜʢʝ çʉʧʠʩʦʢ ʪʠʧʦʚè ʠ ʥʘʩʪʨʦʡʪʝ ʩʚʦʡ 

ʩʦʙʩʪʚʝʥʥʳʡ ʪʠʧ ʠʣʠ ʚʳʙʝʨʠʪʝ ʜʨʫʛʦʡ ʪʠʧ ʠʟ ʩʧʠʩʢʘ ʛʦʪʦʚʳʭ; 

¶ ʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ 

o ʅʘ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʟʘʜʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ ʜʣʷ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʵʣʝʢʪʨʦʥʥʳʭ ʩʦʦʙʱʝʥʠʡ ʩ 

ʜʝʡʩʪʚʠʷʤʠ ʚ Microsoft Dynamics CRM. ɿʘʜʘʡʪʝ ʩʣʝʜʫʶʱʠʝ ʧʘʨʘʤʝʪʨʳ: 

o çʇʨʝʬʠʢʩ CRMè ï ʠʟʤʝʥʠʪʝ ʟʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʥʘ ʟʥʘʯʝʥʠʝ, ʫʥʠʢʘʣʴʥʦʝ ʜʣʷ ɺʘʰʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘʧʨʠʤʝʨ, ʩʦʜʝʨʞʘʱʝʝ ʝʝ ʥʘʟʚʘʥʠʝ; 

o çʈʘʟʚʝʨʪʳʚʘʥʠʝ ʢʦʜʘ ʦʪʩʣʝʞʠʚʘʥʠʷè ï ʦʩʪʘʚʴʪʝ ʟʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʝʩʣʠ ʚ ɺʘʰʝʡ 

ʢʦʤʧʘʥʠʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʦʜʥʘ ʠʥʩʪʘʣʣʷʮʠʷ Microsoft Dynamics CRM, ʚ ʧʨʦʪʠʚʥʦʤ 

ʩʣʫʯʘʝ ʫʩʪʘʥʦʚʠʪʝ 1 ʠʣʠ 2; 

o çʈʘʟʨʝʰʠʪʴ ʦʪʧʨʘʚʢʫ ʩʦʦʙʱʝʥʠʡ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ ʥʝʨʘʩʧʦʟʥʘʥʥʳʤ ʧʦʣʫʯʘʪʝʣʷʤè ï 

ʫʢʘʞʠʪʝ çɼʘè, ʝʩʣʠ ʚ ɺʳ ʭʦʪʠʪʝ ʦʪʩʣʝʞʠʚʘʪʴ ʚ ʩʠʩʪʝʤʝ ʧʝʨʝʧʠʩʢʫ ʤʝʞʜʫ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

ʩʠʩʪʝʤʳ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ ʣʠʙʦ ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ, ʥʠʢʘʢ ʥʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʚ 

ʩʠʩʪʝʤʝ; 

o ʆʩʪʘʣʴʥʳʝ ʧʘʨʘʤʝʪʨʳ ʤʦʞʥʦ ʦʩʪʘʚʠʪʴ ʚ ʟʥʘʯʝʥʠʠ ʧʦ ʫʤʦʣʯʘʥʠʶ; 

¶ ʅʘʩʪʨʦʡʢʘ 

o ɿʥʘʯʝʥʠʝ ʚ ʧʦʣʝ çʇʨʝʬʠʢʩè ʠʟʤʝʥʠʪʝ ʩ çnewè ʥʘ ʙʦʣʝʝ ʠʥʜʠʚʠʜʫʘʣʴʥʦʝ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ 

(ʥʘʧʨʠʤʝʨ, ʚʢʣʶʯʘʶʱʝʝ ʚ ʩʝʙʷ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ); 

o ɺ ʨʘʟʜʝʣʝ çʅʘʩʪʨʘʠʚʘʝʤʳʝ ʤʝʥʶ ʠ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚè ʥʝ ʫʢʘʟʳʚʘʡʪʝ ʥʠʯʝʛʦ. ʕʪʦʪ 

ʧʘʨʘʤʝʪʨ ʤʦʞʥʦ ʙʫʜʝʪ ʠʟʤʝʥʠʪʴ ʚ ʜʘʣʴʥʝʡʰʝʤ, ʝʩʣʠ ʚ ʧʨʦʮʝʩʩʝ ʵʢʩʧʣʫʘʪʘʮʠʠ ʚʳ 

ʜʦʙʘʚʠʪʝ ʚ ʨʝʰʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʥʘʩʪʨʘʠʚʘʝʤʳʝ ʢʥʦʧʢʠ ʠ/ʠʣʠ ʤʝʥʶ. ʇʦʜʨʦʙʥʝʝ ʦ 

ʪʘʢʠʭ ʤʦʜʠʬʠʢʘʮʠʷʭ ʧʨʠʣʦʞʝʥʠʷ ʯʠʪʘʡʪʝ ʚ ʪʝʭʥʠʯʝʩʢʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ; 

o ʋʩʪʘʥʦʚʠʪʝ ʟʥʘʯʝʥʠʝ çɼʘè ʚ ʧʦʣʝ çʆʪʢʨʳʪʠʝ Microsoft Dynamics CRM ʚ ʨʝʞʠʤʝ 

ʧʨʠʣʦʞʝʥʠʡè, ʝʩʣʠ ʚʳ ʭʦʪʠʪʝ, ʯʪʦʙʳ ʚ ʛʣʘʚʥʦʤ ʦʢʥʝ ʧʨʠʣʦʞʝʥʠʷ ʥʝ ʦʪʦʙʨʘʞʘʣʠʩʴ 

ʩʪʘʥʜʘʨʪʥʳʝ ʧʘʥʝʣʠ ʘʜʨʝʩʘ, ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʤʝʥʶ Internet Explorer; 

¶ Outlook 

o ʅʘ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʟʘʜʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʨʘʙʦʪʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ 

ʯʝʨʝʟ ʢʣʠʝʥʪ Outlook. ɺʳ ʤʦʞʝʪʝ ʠʟʤʝʥʠʪʴ ʧʘʨʘʤʝʪʨʳ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʠ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ 

ʩʦʦʙʱʝʥʠʡ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ;  

¶ ʆʪʯʝʪʳ 

o ʅʘ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʟʘʜʘʝʪʩʷ ʥʘʙʦʨ ʢʘʪʝʛʦʨʠʡ ʦʪʯʝʪʦʚ ʠ ʧʦʨʷʜʦʢ ʠʭ ʦʪʦʙʨʘʞʝʥʠʷ. 

ʂʘʪʝʛʦʨʠʠ ʦʪʯʝʪʦʚ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʩʠʩʪʝʤʘʪʠʟʘʮʠʠ ʦʪʯʝʪʦʚ, ʫʜʘʣʝʥʠʝ ʢʘʪʝʛʦʨʠʠ 

ʥʝ ʚʣʝʯʝʪ ʟʘ ʩʦʙʦʡ ʫʜʘʣʝʥʠʝ ʦʪʯʝʪʦʚ. 

ʇʘʨʘʤʝʪʨʳ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʘʨʘʤʝʪʨʦʚ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ  ʚʳʙʝʨʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʧʫʥʢʪʳ ʇʘʨʘʤʝʪʨʳ ï> 

ʋʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩʦʤ ï> ʇʘʨʘʤʝʪʨʳ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ. 



 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʜʘʡʪʝ ʜʘʪʫ ʥʘʯʘʣʘ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ, ʰʘʙʣʦʥ, ʫʢʘʟʳʚʘʶʱʠʡ ʩʧʦʩʦʙ ʜʝʣʝʥʠʷ 

ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ ʥʘ ʧʝʨʠʦʜʳ ʠ ʬʦʨʤʘʪʳ ʦʪʦʙʨʘʞʝʥʠʷ ʥʘʟʚʘʥʠʡ ʧʝʨʠʦʜʘ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ. 

ɺʚʝʜʝʥʥʳʝ ʧʘʨʘʤʝʪʨʳ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ Microsoft Dynamics CRM ʜʣʷ ʚʢʣʶʯʝʥʠʷ 

ʢʚʦʪ ʧʨʦʜʘʞ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ ʩʨʘʚʥʝʥʠʷ ʧʣʘʥʘ ʠ ʬʘʢʪʘ ʚ ʨʘʟʨʝʟʝ ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʪʝʨʨʠʪʦʨʠʡ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʇʘʨʘʤʝʪʨʳ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ ʤʦʞʥʦ ʟʘʜʘʪʴ ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ! ʇʦʩʣʝ ʧʝʨʚʦʛʦ 

ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʝ ʠʟʤʝʥʠʪʴ ʙʫʜʝʪ ʥʝʣʴʟʷ! 

ɸʚʪʦʥʫʤʝʨʘʮʠʷ 

ɺ ʧʨʠʣʦʞʝʥʠʠ Microsoft Dynamics CRM  ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʚʪʦʥʫʤʝʨʘʮʠʷ ʪʘʢʠʭ ʦʙʲʝʢʪʦʚ ʢʘʢ: 

ʂʦʥʪʨʘʢʪʳ, ʆʙʨʘʱʝʥʠʷ, ʉʪʘʪʴʠ, ʇʨʝʜʣʦʞʝʥʠʷ, ɿʘʢʘʟʳ, ʉʯʝʪʘ, ʂʘʤʧʘʥʠʠ, ʟʘʢʣʶʯʘʶʱʘʷʩʷ ʚ 

ʧʨʠʩʚʘʠʚʘʥʠʠ ʥʦʚʦʡ ʢʘʨʪʦʯʢʝ ʠʤʝʥʠ ʧʦ ʟʘʜʘʥʥʦʤʫ ʰʘʙʣʦʥʫ ʧʨʠ ʧʝʨʚʦʤ ʩʦʭʨʘʥʝʥʠʠ ʢʘʨʪʦʯʢʠ. ɼʣʷ 

ʥʘʩʪʨʦʡʢʠ ʰʘʙʣʦʥʦʚ ʘʚʪʦʥʫʤʝʨʘʮʠʠ  ʚʳʙʝʨʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʧʫʥʢʪʳ ʇʘʨʘʤʝʪʨʳ ï> 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï> ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʥʫʤʝʨʘʮʠʷ. 

 



ʅʘ ʢʘʞʜʦʡ ʠʟ ʚʢʣʘʜʦʢ ʦʪʢʨʳʚʰʝʛʦʩʷ ʦʢʥʘ ʟʘʜʘʡʪʝ ʰʘʙʣʦʥ ʜʣʷ ʘʚʪʦʥʫʤʝʨʘʮʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʦʙʲʝʢʪʘ. ʐʘʙʣʦʥ ʟʘʜʘʝʪʩʷ ʚ ʚʠʜʝ ʧʨʝʬʠʢʩʘ, ʩ ʢʦʪʦʨʦʛʦ ʥʘʯʠʥʘʝʪʩʷ ʢʘʞʜʳʡ ʥʦʤʝʨ, ʠ ʜʣʠʥʳ ʩʫʬʬʠʢʩʘ 

(ʦʢʦʥʯʘʥʠʷ ʥʦʤʝʨʘ), ʫʥʠʢʘʣʴʥʦʛʦ ʜʣʷ ʢʘʞʜʦʡ ʟʘʧʠʩʠ. ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʫʬʬʠʢʩ ʟʘʜʘʥ ʤʘʢʩʠʤʘʣʴʥʦʛʦ 

ʨʘʟʤʝʨʘ.  ɺʳ ʤʦʞʝʪʝ ʫʤʝʥʴʰʠʪʴ ʝʛʦ ʨʘʟʤʝʨ ʠ ʠʟʤʝʥʠʪʴ ʧʨʝʬʠʢʩ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ ʦʙʲʝʢʪʦʚ ʥʘ 

ʧʨʠʥʷʪʳʡ ʚ ʦʨʛʘʥʠʟʘʮʠʠ.  

ɺʘʣʶʪʳ 

ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʚʘʰʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠʩʧʦʣʴʟʫʝʪ ʥʝʩʢʦʣʴʢʦ ʚʘʣʶʪ, ʪʦ ʝʩʪʴ ʠʤʝʝʪ ʧʨʘʡʩ-ʣʠʩʪʳ ʩ ʮʝʥʘʤʠ ʚ 

ʨʘʟʥʳʭ ʚʘʣʶʪʘʭ ʠʣʠ ʚʝʜʝʪ ʨʘʩʯʝʪʳ ʩ ʢʣʠʝʥʪʘʤʠ ʚ ʨʘʟʥʳʭ ʚʘʣʶʪʘʭ, ʧʨʝʜʣʘʛʘʝʪ ʢʦʤʤʝʨʯʝʩʢʠʝ 

ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʚʳʩʪʘʚʣʷʝʪ ʩʯʝʪʘ ʚ ʨʘʟʥʳʭ ʚʘʣʶʪʘʭ, ʚʘʤ ʩʣʝʜʫʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʝʭʘʥʠʟʤ 

ʤʥʦʛʦʚʘʣʶʪʥʦʩʪʠ, ʨʝʘʣʠʟʦʚʘʥʥʳʡ ʚ Microsoft Dynamics CRM 4.0 ʠ ʦʙʣʝʛʯʘʶʱʠʡ ʜʘʣʴʥʝʡʰʠʡ ʘʥʘʣʠʟ 

ʜʘʥʥʳʭ ʩ ʫʯʝʪʦʤ ʢʫʨʩʦʚ ʚʘʣʶʪ. ʕʪʦ ʚʦʟʤʦʞʥʦ ʙʣʘʛʦʜʘʨʷ ʪʦʤʫ, ʯʪʦ ʣʶʙʦʝ ʜʝʥʝʞʥʦʝ ʧʦʣʝ, ʩʠʩʪʝʤʥʦʝ 

ʠʣʠ ʥʘʩʪʨʘʠʚʘʝʤʦʝ, ʥʘ ʩʘʤʦʤ ʜʝʣʝ ʭʨʘʥʠʪʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ ʚ ʚʠʜʝ ʜʚʫʭ ʧʦʣʝʡ ï ʜʝʥʝʞʥʦʡ ʩʫʤʤʳ ʚ 

ʚʳʙʨʘʥʥʦʡ ʠ ʚ ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ.  

ʇʨʠ ʫʩʪʘʥʦʚʢʝ Microsoft Dynamics CRM ʦʧʨʝʜʝʣʷʝʪʩʷ ʙʘʟʦʚʘʷ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ ʚʘʣʶʪʘ, ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʢʦʪʦʨʦʡ ʚʚʦʜʷʪʩʷ ʢʫʨʩʳ ʚʩʝʭ ʦʩʪʘʣʴʥʳʭ ʚʘʣʶʪ.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ʙʘʟʦʚʫʶ ʚʘʣʶʪʫ ʠʟʤʝʥʠʪʴ ʥʝʣʴʟʷ! ʇʦʵʪʦʤʫ  ʚ ʢʘʯʝʩʪʚʝ ʙʘʟʦʚʦʡ ʚʘʣʶʪʳ ʧʨʠ 

ʫʩʪʘʥʦʚʢʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʢʘʟʳʚʘʪʴ ʨʫʙʣʠ.  

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʟʘʚʝʩʪʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʚʘʣʶʪʳ ʢʨʦʤʝ ʙʘʟʦʚʦʡ, ʚʳʙʝʨʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʧʫʥʢʪʳ 

ʇʘʨʘʤʝʪʨʳ ï> ʋʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩʦʤ ï> ɺʘʣʶʪʳ. ɺʳ ʫʚʠʜʠʪʝ ʩʧʠʩʦʢ ʚʘʣʶʪ, ʟʘʚʝʜʝʥʥʳʭ ʚ 

ʧʨʠʣʦʞʝʥʠʠ. ʉʨʘʟʫ ʧʦʩʣʝ ʫʩʪʘʥʦʚʢʠ ʦʥ ʙʫʜʝʪ ʩʦʩʪʦʷʪʴ ʪʦʣʴʢʦ ʠʟ ʢʫʨʩʘ ʙʘʟʦʚʦʡ ʚʘʣʶʪʳ. ɼʣʷ ʩʦʟʜʘʥʠʷ 

ʥʦʚʦʛʦ ʪʠʧʘ ʚʘʣʶʪʳ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè.  

 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʧʦʣʥʠʪʝ ʧʦʣʝ çʂʦʜ ʚʘʣʶʪʳè ʥʘ ʦʩʥʦʚʘʥʠʠ ʩʧʨʘʚʦʯʥʠʢʘ, ʧʦʣʷ çʥʘʟʚʘʥʠʝ 

ʚʘʣʶʪʳè ʠ çɿʥʘʢ ʚʘʣʶʪʳè ʟʘʧʦʣʥʷʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʧʨʠ ʞʝʣʘʥʠʠ ʚʳ ʤʦʞʝʪʝ ʠʟʤʝʥʠʪʴ ʵʪʠ 

ʟʥʘʯʝʥʠʷ. ɺʚʝʜʠʪʝ ʢʫʨʩ ʚʘʣʶʪʳ ʦʪʥʦʩʠʪʝʣʴʥʦ ʙʘʟʦʚʦʡ ʚʘʣʶʪʳ.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʝʪ ʠʩʪʦʨʠʠ ʧʦ ʢʫʨʩʘʤ ʚʘʣʶʪ, ʪʦ ʝʩʪʴ ʜʣʷ ʢʘʞʜʦʛʦ ʢʫʨʩʘ 

ʥʝʣʴʟʷ ʟʘʜʘʪʴ ʩʨʦʢʠ ʜʝʡʩʪʚʠʷ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʪʝʢʫʱʠʡ ʢʫʨʩ ʚʘʣʶʪʳ ʧʨʠʤʝʥʷʝʪʩʷ ʧʨʠ ʨʘʩʯʝʪʥʳʭ 

ʦʧʝʨʘʮʠʷʭ ʚ ʩʪʨʦʛʦ ʦʧʨʝʜʝʣʝʥʥʳʝ ʤʦʤʝʥʪʳ, ʥʘʧʨʠʤʝʨ, ʧʨʠ ʚʳʩʪʘʚʣʝʥʠʠ ʩʯʝʪʘ ʠʣʠ ʟʘʢʨʳʪʠʠ ʩʜʝʣʢʠ: 

ʧʨʠ ʵʪʦʤ ʜʣʷ ʨʘʩʯʝʪʘ ʟʥʘʯʝʥʠʷ ʚ ʜʝʥʝʞʥʳʭ ʧʦʣʷʭ ʚ ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ ʧʨʠʤʝʥʷʝʪʩʷ ʪʝʢʫʱʠʡ ʢʫʨʩ. 

ʇʦʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ ʪʝʢʫʱʝʛʦ ʢʫʨʩʘ ʥʝ ʧʨʠʚʝʜʫʪ ʢ ʘʚʪʦʤʘʪʠʯʝʩʢʦʤʫ ʧʝʨʝʩʯʝʪʫ ʨʘʥʝʝ 

ʨʘʩʩʯʠʪʘʥʥʳʭ ʧʦʣʝʡ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʝ ʠʟʤʝʥʷʪʩʷ ʜʘʥʥʳʝ ʧʦ ʨʘʥʝʝ ʚʳʩʪʘʚʣʝʥʥʳʤ ʩʯʝʪʘʤ ʠʣʠ 

ʟʘʢʨʳʪʳʤ ʩʜʝʣʢʘʤ. 



ɿʘʚʝʜʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʝʨʚʳʤ ʰʘʛʦʤ ʧʦʩʣʝ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM ʥʝʦʙʭʦʜʠʤʦ ʟʘʚʝʩʪʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʫʶ 

ʩʪʨʫʢʪʫʨʫ ʦʨʛʘʥʠʟʘʮʠʠ (ʇʦʜʨʘʟʜʝʣʝʥʠʷ) ʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʜʦʣʞʥʘ ʙʳʪʴ 

ʠʝʨʘʨʭʠʯʥʘ, ʪ.ʝ. ʜʣʷ ʢʘʞʜʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʪʦʣʴʢʦ ʦʜʥʦ ʨʦʜʠʪʝʣʴʩʢʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ, 

ʦʜʥʘʢʦ, ʢʘʞʜʦʝ ʇʦʜʨʘʟʜʝʣʝʥʠʝ ʤʦʞʝʪ ʠʤʝʪʴ ʥʝʩʢʦʣʴʢʦ ʜʦʯʝʨʥʠʭ. ʂʘʞʜʳʡ ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ 

ʦʪʥʦʩʠʪʴʩʷ ʪʦʣʴʢʦ ʢ ʦʜʥʦʤʫ ʇʦʜʨʘʟʜʝʣʝʥʠʶ. ʆʙʲʝʢʪ ʇʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʦʙʭʦʜʠʤ ʜʣʷ: 

¶ ʋʧʨʘʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʚ ʩʠʩʪʝʤʝ; 

¶ ʆʨʛʘʥʠʟʘʮʠʠ ʧʦʣʠʪʠʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ; 

¶ ʆʪʯʝʪʥʦʩʪʠ.  

ɿʘʚʝʜʝʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 

ʆʙʱʠʝ ʩʚʝʜʝʥʠʷ ʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷʭ 

ʇʝʨʝʜ ʪʝʤ ʢʘʢ ʟʘʚʦʜʠʪʴ ʇʦʜʨʘʟʜʝʣʝʥʠʷ ʚ Microsoft Dynamics CRM, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʩʦʩʪʘʚʠʪʴ ʠ 

ʫʪʚʝʨʜʠʪʴ ʠʝʨʘʨʭʠʯʝʩʢʫʶ ʩʪʨʫʢʪʫʨʫ ɺʘʰʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʇʨʠʤʝʨ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ 

ʦʪʦʙʨʘʞʝʥ ʥʠʞʝ: 

AWC

 

ʉʝʨʚʠʩ

 

ʆʙʩʣʫʞʠʚʘʥʠʝ ʢʣʠʝʥʪʦʚ 

 

ʇʨʦʜʘʞʠ ʠ ʤʘʨʢʝʪʠʥʛ

 

ʅʘʮʠʦʥʘʣɹʥr ʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

 

ʄʘʨʢʝʪʠʥʛ

 

ʇʨʦʜʘʞʠ ʥʘ 

ʤʝʩʪʘʭ

 

ɿʘʧʘʜʥr ʡ ʨʝʛʠʦʥ

 

ʎʝʥʪʨʘʣɹʥr ʡ 

ʨʝʛʠʦʥ

 

ɺʦʩʪʦʯʥr ʡ 

ʨʝʛʠʦʥ

 

ʈʦʟʥʠʯʥr ʡ 

ʤʘʨʢʝʪʠʥʛ

 

ʅʘʮʠʦʥʘʣɹʥr ʡ 

ʤʘʨʢʝʪʠʥʛ

 

ʇʦʜʜʝʨʞʢʘ 

ʢʣʠʝʥʪʦʚ

 

ʇʦʜʜʝʨʞʢʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʤ

 

 

ʇʦʩʣʝ ʫʩʪʘʥʦʚʢʠ Microsoft Dynamics CRM ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʬʦʨʤʠʨʫʝʪʩʷ ʢʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ - 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʜʠʘʛʨʘʤʤʝ. ʂʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʩʦʟʜʘʝʪʩʷ ʥʘ 

ʦʩʥʦʚʝ ʥʘʟʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ, ʚʚʝʜʝʥʥʦʛʦ ʚ ʧʨʦʮʝʩʩʝ ʫʩʪʘʥʦʚʢʠ.  

ʆʩʦʙʝʥʥʦʩʪʠ ʨʘʙʦʪʳ ʩ ʢʦʨʥʝʚʳʤ ʧʦʜʨʘʟʜʝʣʝʥʠʝʤ: 

¶ ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʪʦʣʴʢʦ ʦʜʥʦ ʢʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ; 

¶ ʂʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʣʴʟʷ ʩʜʝʣʘʪʴ ʥʝʘʢʪʠʚʥʳʤ; 

¶ ʂʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʣʴʟʷ ʧʝʨʝʠʤʝʥʦʚʘʪʴ; 

¶ ʅʝʣʴʟʷ ʥʘʟʥʘʯʠʪʴ ʛʦʣʦʚʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ (ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʢʦʪʦʨʦʤʫ ʧʦʜʯʠʥʷʝʪʩʷ ʜʘʥʥʦʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ) ʜʣʷ ʢʦʨʥʝʚʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ. 

ɺʩʝ ʦʩʪʘʣʴʥʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʩʦʟʜʘʶʪʩʷ ʚ ʩʘʤʦʤ ʥʘʯʘʣʝ ʨʘʙʦʪʳ ʩ Microsoft Dynamics CRM ʧʦ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʜʠʘʛʨʘʤʤʝ. ʇʦʜʨʘʟʜʝʣʝʥʠʷʤʠ ʤʦʛʫʪ ʙʳʪʴ ʬʠʣʠʘʣʳ, ʜʝʧʘʨʪʘʤʝʥʪʳ, ʦʪʜʝʣʳ ʠ ʪ.ʧ. 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʆʩʦʙʝʥʥʦʩʪʠ ʨʘʙʦʪʳ ʩ ʣʶʙʳʤ ʧʦʜʨʘʟʜʝʣʝʥʠʝʤ: 



¶ ʆʙʲʝʢʪ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʣʴʟʷ ʫʜʘʣʠʪʴ, ʥʦ ʝʛʦ ʤʦʞʥʦ ʩʢʨʳʪʴ, ʪ.ʝ. ʩʜʝʣʘʪʴ ʥʝʘʢʪʠʚʥʳʤ. ʆʜʥʘʢʦ 

ʩʢʨʳʪʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʚ ʧʨʝʜʩʪʘʚʣʝʥʠʠ çʉʢʨʳʪʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷè. ɺ 

ʥʝʘʢʪʠʚʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʣʴʟʷ ʧʦʜʢʣʶʯʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ; 

¶ ʅʘʟʚʘʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʥʝʣʴʟʷ ʠʟʤʝʥʠʪʴ. ʇʦʵʪʦʤʫ ʚ ʩʣʫʯʘʝ ʦʧʝʯʘʪʢʠ ʚ ʥʘʟʚʘʥʠʠ 

ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʜʘʥʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʧʨʠʜʝʪʩʷ ʣʠʙʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩ ʦʰʠʙʦʯʥʳʤ ʥʘʧʠʩʘʥʠʝʤ, 

ʣʠʙʦ ʦʪʢʣʶʯʠʪʴ. 

ʉʦʟʜʘʥʠʝ ʇʦʜʨʘʟʜʝʣʝʥʠʷ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʇʦʜʨʘʟʜʝʣʝʥʠʷ ʧʝʨʝʡʜʠʪʝ ʚ ʦʙʣʘʩʪʴ ʇʘʨʘʤʝʪʨʳ (ɸ) Ąɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ(ɹ) Ą 

ʇʦʜʨʘʟʜʝʣʝʥʠʷ(ɺ). 

 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʙʫʜʝʪ ʦʪʢʨʳʪʦ ʧʨʝʜʩʪʘʚʣʝʥʠʝ çɸʢʪʠʚʥʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷè. ʇʝʨʝʜ ʚʘʤʠ ʦʪʢʨʦʝʪʩʷ 

ʩʧʠʩʦʢ ʘʢʪʠʚʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʚ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ. 

ɺ ʥʦʚʦʡ ʢʘʨʪʦʯʢʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʟʘʧʦʣʥʠʪʝ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʣʷ ʥʘ ʚʢʣʘʜʢʝ ʦʙʱʠʝ ʩʚʝʜʝʥʠʷ.  

ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʚʢʣʘʜʢʠ çʆʙʱʠʝ ʩʚʝʜʝʥʠʷè ʢʘʨʪʦʯʢʠ çʇʦʜʨʘʟʜʝʣʝʥʠʝè: 

 

ʅʘ ʚʢʣʘʜʢʝ çɸʜʨʝʩʘè ʟʘʧʦʣʥʠʪʝ ʘʜʨʝʩ ʜʣʷ ʚʳʩʪʘʚʣʝʥʠʷ ʩʯʝʪʘ ʠ ʘʜʨʝʩ ʜʣʷ ʜʦʩʪʘʚʢʠ 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: 



ʇʦʣʷ, ʫ ʢʦʪʦʨʳʭ ʨʷʜʦʤ ʩ ʠʤʝʥʝʤ ʩʪʦʠʪ ʢʨʘʩʥʘʷ ʟʚʝʟʜʦʯʢʘ ï ʦʙʷʟʘʪʝʣʴʥʳ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ! ɺ 

ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʢʘʨʪʦʯʢʘ ʥʝ ʩʦʭʨʘʥʠʪʩʷ. 

ʇʨʠ ʩʦʟʜʘʥʠʠ ʢʘʨʪʦʯʢʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʧʦʣʝ çɻʦʣʦʚʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝè ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʷʝʪʩʷ 

ʩʩʳʣʢʦʡ  ʥʘ ʢʦʨʥʝʚʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʛʦʣʦʚʥʳʤ ʷʚʣʷʝʪʩʷ ʜʨʫʛʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʥʝ 

ʟʘʙʫʜʴʪʝ ʠʟʤʝʥʠʪʴ ʟʥʘʯʝʥʠʝ ʜʘʥʥʦʛʦ ʧʦʣʷ. 

ʇʨʦʚʝʨʴʪʝ ʥʝʩʢʦʣʴʢʦ ʨʘʟ, ʥʝ ʩʜʝʣʘʣʠ ʣʠ ʚʳ ʦʰʠʙʢʫ ʚ ʥʘʟʚʘʥʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʧʝʨʝʜ ʪʝʤ, ʢʘʢ ʝʛʦ 

ʩʦʭʨʘʥʠʪʴ.  ɺ ʜʘʣʴʥʝʡʰʝʤ ʚʳ ʥʝ ʩʤʦʞʝʪʝ ʝʛʦ ʥʠ ʫʜʘʣʠʪʴ, ʥʠ ʧʝʨʝʠʤʝʥʦʚʘʪʴ! 

ʈʘʙʦʪʘ ʩ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ 

ʇʨʠ ʨʘʙʦʪʝ ʩ ʥʝʢʦʨʥʝʚʳʤʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ ʚʳ ʤʦʞʝʪʝ ʠʭ ʚʢʣʶʯʘʪʴ/ʦʪʢʣʶʯʘʪʴ,  ʠʟʤʝʥʷʪʴ ʛʦʣʦʚʥʦʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ (ʥʘʧʨʠʤʝʨ, ʧʨʠ ʨʝʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʧʨʠʷʪʠʷ). ɼʣʷ ʵʪʦʛʦ ʚʳʜʝʣʠʪʝ ʥʝʦʙʭʦʜʠʤʦʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʠ ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʳʡ ʧʫʥʢʪ ʚ ʤʝʥʶ çɼʨʫʛʠʝ ʜʝʡʩʪʚʠʷè.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʀʟʤʝʥʷʪʴ ʛʦʣʦʚʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝʣʴʟʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʢʘʨʪʦʯʢʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʷ. ʕʪʦ ʚʦʟʤʦʞʥʦ ʩʜʝʣʘʪʴ ʪʦʣʴʢʦ ʯʝʨʝʟ ʤʝʥʶ çɼʨʫʛʠʝ ʜʝʡʩʪʚʠʷè. 

ʇʦʣʴʟʦʚʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʧʨʠʥʘʜʣʝʞʘʪ ʩʢʨʳʪʦʤʫ (ʦʪʢʣʶʯʝʥʥʦʤʫ) ʧʦʜʨʘʟʜʝʣʝʥʠʶ, ʥʝ ʠʤʝʶʪ ʜʦʩʪʫʧ ʚ 

Microsoft Dynamics CRM. ʇʦʵʪʦʤʫ ʧʨʠ ʦʪʢʣʶʯʝʥʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʚʩʝʭ ʥʝʦʙʭʦʜʠʤʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʝʨʝʚʝʩʪʠ ʚ ʜʨʫʛʦʝ ʘʢʪʠʚʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ. 

ɿʘʚʝʜʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʩʠʩʪʝʤʫ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ï ʵʪʦ ʣʠʮʦ, ʠʤʝʶʱʝʝ ʜʦʩʪʫʧ ʚ Microsoft Dynamics CRM ʠ ʨʘʙʦʪʘʶʱʝʝ ʚ ʚʘʰʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ. ʇʝʨʝʜ ʪʝʤ ʢʘʢ ʜʦʙʘʚʣʷʪʴ ʠ ʥʘʩʪʨʘʠʚʘʪʴ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʚ 

Active Directory ʠʭ ʫʯʝʪʥʳʝ ʟʘʧʠʩʠ. ʇʨʠ ʚʭʦʜʝ ʚ ʩʝʪʴ ʧʦʜʣʠʥʥʦʩʪʴ ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʧʨʦʚʝʨʷʝʪʩʷ ʚ ʩʣʫʞʙʝ ʢʘʪʘʣʦʛʦʚ Active Directory, ʯʪʦ  ʫʩʪʨʘʥʷʝʪ ʪʨʝʙʦʚʘʥʠʝ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʧʦʚʪʦʨʥʦʛʦ ʚʚʝʜʝʥʠʷ ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ ʜʣʷ ʚʭʦʜʘ ʚ Microsoft Dynamics CRM. ʂʘʞʜʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 

ʜʦʙʘʚʣʷʝʤʳʡ ʚ Microsoft Dynamics CRM, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʣʫʯʘʝʪ ʣʠʮʝʥʟʠʶ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʦʙʱʝʝ 

ʯʠʩʣʦ ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʣʠʮʝʥʟʠʡ ʫʤʝʥʴʰʘʝʪʩʷ ʥʘ ʝʜʠʥʠʮʫ. ʇʦʣʴʟʦʚʘʪʝʣʶ ʤʦʞʥʦ ʥʘʟʥʘʯʠʪʴ ʦʜʥʫ ʠʟ 

ʪʨʝʭ ʚʠʜʦʚ ʣʠʮʝʥʟʠʡ: ʧʦʣʥʫʶ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ, ʦʛʨʘʥʠʯʝʥʥʫʶ (ʩ ʧʨʘʚʘʤʠ ʪʦʣʴʢʦ ʥʘ ʯʪʝʥʠʝ). 

ʇʦʣʥʘʷ ʣʠʮʝʥʟʠʷ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʦʤʫ ʙʳʣ ʥʘʟʥʘʯʝʥ ʵʪʦʪ ʪʠʧ ʣʠʮʝʥʟʠʠ, ʠʤʝʝʪ ʧʦʣʥʳʡ ʜʦʩʪʫʧ ʢ 

ʣʶʙʦʡ ʯʘʩʪʠ  ʧʣʘʪʬʦʨʤʳ Microsoft Dynamics CRM, ʢ ʢʦʪʦʨʦʤʫ ʫ ʥʝʛʦ ʝʩʪʴ ʧʨʘʚʦ ʜʦʩʪʫʧʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʨʦʣʷʤʠ ʙʝʟʦʧʘʩʥʦʩʪʠ (ʩʤ. ʥʠʞʝ) ʠ ʧʨʠʚʠʣʝʛʠʷʤʠ (ʢʘʢ ʫʩʪʘʥʦʚʠʪʴ ʨʦʣʠ ʜʦʩʪʫʧʘ 

ʯʠʪʘʡʪʝ ʚ ʨʘʟʜʝʣʝ çʈʘʩʧʨʝʜʝʣʝʥʠʝ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠè). ʕʪʦʪ ʪʠʧ ʣʠʮʝʥʟʠʠ ʥʘʟʥʘʯʘʶʪʩʷ  ʦʙʳʯʥʳʤ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ Microsoft Dynamics CRM, ʢʦʪʦʨʳʝ ʥʫʞʜʘʶʪʩʷ ʚ ʯʪʝʥʠʠ ʠ ʦʙʥʦʚʣʝʥʠʠ ʜʘʥʥʳʭ. 

 ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ ʣʠʮʝʥʟʠʷ ï ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʝʡ ʥʝ ʠʤʝʝʪ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ ʦʙʣʘʩʪʠ 

ʧʨʦʜʘʞ, ʤʘʨʢʝʪʠʥʛʘ, ʩʝʨʚʠʩʘ, ʦʜʥʘʢʦ ʫ ʥʝʛʦ ʝʩʪʴ ʜʦʩʪʫʧ ʢ ʧʘʨʘʤʝʪʨʘʤ. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʵʪʦʡ 

ʣʠʮʝʥʟʠʠ ʥʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʦʣʥʘʷ ʠʣʠ ʦʛʨʘʥʠʯʝʥʥʘʷ ʣʠʮʝʥʟʠʠ. ʕʪʘ ʣʠʮʝʥʟʠʷ ʷʚʣʷʝʪʩʷ ʙʝʩʧʣʘʪʥʦʡ. ɽʝ 

ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ. 

ʆʛʨʘʥʠʯʝʥʥʘʷ ʣʠʮʝʥʟʠʷ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ ï ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʝʡ ʧʦʣʫʯʘʝʪ ʜʦʩʪʫʧ 

ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ ʢ ʦʙʣʘʩʪʠ ʧʨʦʜʘʞ, ʤʘʨʢʝʪʠʥʛʘ, ʩʝʨʚʠʩʘ. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʣʠʮʝʥʟʠʝʡ ʪʦʣʴʢʦ ʜʣʷ 

ʯʪʝʥʠʷ ʥʘʟʥʘʯʝʥʘ ʨʦʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʘʷ ʧʨʘʚʦ ʦʙʥʦʚʣʝʥʠʷ, ʪʦ ʣʠʮʝʥʟʠʷ ʪʦʣʴʢʦ ʯʪʝʥʠʷ 

ʙʫʜʝʪ ʧʨʠʦʨʠʪʝʪʥʦʡ ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʩʤʦʞʝʪ ʠʟʤʝʥʷʪʴ ʜʘʥʥʳʝ. 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ ʇʘʨʘʤʝʪʨʳ (ɸ1)Ąɸʜʤʠʥʠʩʪʨʘʮʠʷ(ɹ1) Ą 

ʇʦʣʴʟʦʚʘʪʝʣʠ(ɺ1). ɺʳ ʤʦʞʝʪʝ ʜʦʙʘʚʠʪʴ ʚ ʩʠʩʪʝʤʫ ʢʘʢ ʦʜʥʦʛʦ, ʪʘʢ ʠ ʥʝʩʢʦʣʴʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʦʜʥʦʚʨʝʤʝʥʥʦ. 



 

ɼʦʙʘʚʣʝʥʠʝ ʦʜʥʦʛʦ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

¶ ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴèĄʇʦʣʴʟʦʚʘʪʝʣʴ (ɻ1) 

 

¶ ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʥʦʚʦʡ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʝ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʧʦʣʝ çʀʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ 

ʜʦʤʝʥʝè. ɺʚʝʜʠʪʝ ʚ ʧʦʣʝ ʠʤʷ ʜʦʤʝʥʘ ʠ ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʚʭʦʜʘ ʚ Microsoft Dynamics CRM 

(ʥʘʧʨʠʤʝʨ, ADORG\olgan). ʀʤʷ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ ʩ ʠʤʝʥʝʤ ʚʭʦʜʘ ʚ ʩʣʫʞʙʫ ʢʘʪʘʣʦʛʦʚ Active 

Directory. ʇʨʠ ʚʳʭʦʜʝ ʠʟ ʵʪʦʛʦ ʧʦʣʷ ʠʤʷ ʠ ʬʘʤʠʣʠʷ ʵʪʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʙʫʜʫʪ ʧʦʣʫʯʝʥʳ ʠʟ 

ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ Active Directory ʠ ʦʪʦʙʨʘʟʷʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʦʣʷ ʢʘʨʪʦʯʢʠ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

¶ ʋʢʘʞʠʪʝ ʚ ʧʦʣʝ çʈʝʞʠʤ ʜʦʩʪʫʧʘè ʪʠʧ ʣʠʮʝʥʟʠʠ, ʧʦ ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʴ;  

¶ ɺ ʧʦʣʝ çʇʦʜʨʘʟʜʝʣʝʥʠʝè ʫʢʘʞʠʪʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʢ ʢʦʪʦʨʦʤʫ ʦʪʥʦʩʠʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʴ; 

¶ ɺʩʝ ʦʩʪʘʣʴʥʳʝ ʧʦʣʷ ʤʦʞʥʦ ʟʘʧʦʣʥʷʪʴ ʧʦ ʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʠʩʪʝʤʘ ʦʪʥʦʩʠʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʢ ʢʦʨʥʝʚʦʤʫ ʧʦʜʨʘʟʜʝʣʝʥʠʶ. 

ɽʩʣʠ ʩʦʪʨʫʜʥʠʢ ʦʪʥʦʩʠʪʩʷ ʢ ʜʨʫʛʦʤʫ ʧʦʜʨʘʟʜʝʣʝʥʠʶ, ʥʝ ʟʘʙʫʜʴʪʝ ʠʟʤʝʥʠʪʴ ʟʥʘʯʝʥʠʝ ʧʦʣʷ.  

¶ ɼʦʙʘʚʴʪʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʂʘʢ ʵʪʦ ʩʜʝʣʘʪʴ ʙʫʜʝʪ ʦʧʠʩʘʥʦ ʚ ʧʫʥʢʪʝ çʈʘʙʦʪʘ ʩ 

ʦʙʲʝʢʪʘʤʠ ʇʦʣʴʟʦʚʘʪʝʣʴè. 

ɼʦʙʘʚʣʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

¶ ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴèĄʅʝʩʢʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ (ɼ1) 



 

¶ ʇʨʠ ʚʳʙʦʨʝ ʵʪʦʛʦ ʧʘʨʘʤʝʪʨʘ ʙʫʜʝʪ ʟʘʧʫʱʝʥ ʤʘʩʪʝʨ ʜʦʙʘʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʛʜʝ ʤʦʞʥʦ 

ʙʫʜʝʪ ʚʳʙʨʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʩʣʫʞʙʝ ʢʘʪʘʣʦʛʦʚ Active Directory, ʢʦʪʦʨʳʭ ʩʣʝʜʫʝʪ ʜʦʙʘʚʠʪʴ ʚ 

Microsoft Dynamics CRM. ɼʦʙʘʚʣʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʫʜʦʙʥʦ ʧʨʠ ʚʥʝʜʨʝʥʠʠ 

ʩʠʩʪʝʤʳ. ɼʦʙʘʚʣʷʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʣʝʜʫʝʪ ʛʨʫʧʧʘʤʠ. ʋ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʜʦʣʞʥʳ ʙʳʪʴ ʦʜʠʥʘʢʦʚʳʝ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʪʠʧ ʣʠʮʝʥʟʠʠ. ʕʪʠ ʧʘʨʘʤʝʪʨʳ 

ʧʨʝʜʣʘʛʘʝʪ ʚʳʙʨʘʪʴ ʤʘʩʪʝʨ ʜʦʙʘʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ;  

¶ ɼʘʣʝʝ ʚ ʦʢʥʝ çɺʳʙʨʘʪʴ ʜʦʤʝʥ ʠʣʠ ʛʨʫʧʧʫè ʤʘʩʪʝʨʘ ʫʩʪʘʥʦʚʠʪʝ ʛʘʣʦʯʢʫ ʥʘ çɺʳʙʝʨʠʪʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʟ ʚʩʝʭ ʜʦʚʝʨʝʥʥʳʭ ʜʦʤʝʥʦʚ ʠ ʛʨʫʧʧè;  

 

¶ ɺ ʦʢʥʝ çɺʳʙʨʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡè ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʧʦʠʩʢʦʤ ʜʣʷ ʚʳʙʦʨʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ;  

 

¶ ʇʦʩʣʝ ʚʳʙʦʨʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴ ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡè; 

¶ ɺ ʩʠʩʪʝʤʝ ʙʫʜʫʪ ʩʦʟʜʘʥʳ ʚʳʙʨʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩ ʦʩʥʦʚʥʳʤʠ ʧʘʨʘʤʝʪʨʘʤʠ. ʇʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʚʩʶ ʥʝʦʙʭʦʜʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ ʚ ʢʘʨʪʦʯʢʠ ʢʘʞʜʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʜʝʣʴʥʦ; 

¶ ɼʦʙʘʚʴʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʂʘʢ ʵʪʦ ʩʜʝʣʘʪʴ ʙʫʜʝʪ ʦʧʠʩʘʥʦ ʚ ʧʫʥʢʪʝ çʈʘʙʦʪʘ 

ʩ ʦʙʲʝʢʪʘʤʠ ʇʦʣʴʟʦʚʘʪʝʣʴè. 

ʋʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

ʀʟʤʝʥʝʥʠʝ ʇʦʜʨʘʟʜʝʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʋ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʟʘʚʝʜʝʥʥʦʛʦ ʚ ʩʠʩʪʝʤʫ ʧʦʣʝ çʇʦʜʨʘʟʜʝʣʝʥʠʝè ʟʘʢʨʳʪʦ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. ʀʟʤʝʥʠʪʴ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʤʦʞʥʦ ʠʟ ʤʝʥʶ ɼʝʡʩʪʚʠʷ Ą ʀʟʤʝʥʠʪʴ ʧʦʜʨʘʟʜʝʣʝʥʠʝ.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʫ ʥʝʛʦ ʫʜʘʣʷʪʴʩʷ ʚʩʝ ʨʦʣʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ. ʇʦʵʪʦʤʫ ʧʦʩʣʝ ʩʤʝʥʳ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʙʘʚʴʪʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʦʚʳʝ ʨʦʣʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʩʤʦʞʝʪ ʨʘʙʦʪʘʪʴ ʩ ʩʠʩʪʝʤʦʡ. 

ʀʟʤʝʥʝʥʠʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʋ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʟʘʚʝʜʝʥʥʦʛʦ ʚ ʩʠʩʪʝʤʝ, ʧʦʣʝ çʈʫʢʦʚʦʜʠʪʝʣʴè ʟʘʢʨʳʪʦ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. ʀʟʤʝʥʠʪʴ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʤʦʞʥʦ ʠʟ ʤʝʥʶ ɼʝʡʩʪʚʠʷ Ą ʀʟʤʝʥʠʪʴ ʨʫʢʦʚʦʜʠʪʝʣʷ. 



 

ɼʦʙʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ɺ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ çʈʦʣʠè. ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʳʭ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʋʧʨʘʚʣʝʥʠʝ ʨʦʣʷʤʠè ʠ ʚʳʙʝʨʠʪʝ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʨʦʣʠ ʠʟ ʩʧʠʩʢʘ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ɽʩʣʠ ʧʨʠʩʚʦʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʚʝ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʩ ʢʦʥʬʣʠʢʪʫʶʱʠʤʠ 

ʧʨʘʚʘʤʠ, Microsoft Dynamics CRM ʧʨʝʜʦʩʪʘʚʠʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʨʘʟʨʝʰʝʥʠʝ ʩ ʥʘʠʤʝʥʴʰʠʤʠ 

ʦʛʨʘʥʠʯʝʥʠʷʤʠ. 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʫʜʘʣʠʪʴ ʥʝʢʦʪʦʨʳʝ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʚʳʜʝʣʠʪʝ ʠʭ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çʋʜʘʣʠʪʴ ʨʦʣʠè. 

ʇʦʜʨʦʙʥʝʝ ʦ ʩʫʱʝʩʪʚʫʶʱʠʭ ʨʦʣʷʭ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʚʦʟʤʦʞʥʦʩʪʷʭ ʠʭ ʩʦʟʜʘʥʠʷ, ʤʦʜʠʬʠʢʘʮʠʠ ʠ 

ʫʜʘʣʝʥʠʷ ʯʠʪʘʡʪʝ ʚ ʨʘʟʜʝʣʝ çʈʘʩʧʨʝʜʝʣʝʥʠʝ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠè. 

ʆʪʢʣʶʯʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʨʠ ʟʘʚʝʨʰʝʥʠʠ ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʜʘʥʥʦʡ ʠʥʩʪʘʣʣʷʮʠʝʡ Microsoft Dynamics CRM (ʥʘʧʨʠʤʝʨ, 

ʫʚʦʣʴʥʝʥʠʝ ʠʟ ʦʨʛʘʥʠʟʘʮʠʠ) ʩʣʝʜʫʝʪ ʦʪʢʣʶʯʠʪʴ ʟʘʧʠʩʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʚʳʙʨʘʚ ɼʝʡʩʪʚʠʷĄ ʆʪʢʣʶʯʠʪʴ 

ʚ ʩʪʨʦʢʝ ʤʝʥʶ ʟʘʧʠʩʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɼʣʷ ʩʦʙʣʶʜʝʥʠʷ ʮʝʣʦʩʪʥʦʩʪʠ ʜʘʥʥʳʭ Microsoft Dynamics CRM 

ʥʝ ʧʦʟʚʦʣʷʝʪ ʫʜʘʣʷʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʇʨʠ ʦʪʢʣʶʯʝʥʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʝʛʦ ʩʪʘʪʫʩ ʚʣʘʜʝʣʴʮʘ ʫʯʝʪʥʦʡ 

ʟʘʧʠʩʠ ʥʝ ʠʟʤʝʥʷʝʪʩʷ, ʪʘʢ ʢʘʢ ʦʪʢʣʶʯʝʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʪʘʢʞʝ ʤʦʛʫʪ ʚʣʘʜʝʪʴ ʟʘʧʠʩʷʤʠ. ʇʦʩʣʝ 

ʦʪʢʣʶʯʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʝʛʦ ʣʠʮʝʥʟʠʷ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʥʘ ʜʣʷ ʜʨʫʛʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ! ɺʦ ʠʟʙʝʞʘʥʠʝ ʢʦʥʬʣʠʢʪʦʚ ʥʝ ʩʣʝʜʫʝʪ ʫʜʘʣʷʪʴ ʚ  Active Directory ʫʯʝʪʥʳʝ 

ʟʘʧʠʩʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Microsoft Dynamics CRM ʥʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ, ʚʢʣʶʯʘʷ ʫʚʦʣʴʥʝʥʠʝ 

ʩʦʪʨʫʜʥʠʢʘ. ɺʩʝʛʜʘ ʚʤʝʩʪʦ ʫʜʘʣʝʥʠʷ ʠʩʧʦʣʴʟʫʡʪʝ ʦʪʢʣʶʯʝʥʠʝ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʚ   Active Directory. 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʆʙʱʠʝ ʩʚʝʜʝʥʠʷ ʦ ʨʦʣʷʭ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ɺ Microsoft Dynamics CRM ʨʝʘʣʠʟʦʚʘʥʘ ʤʦʜʝʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʢʦʪʦʨʘʷ ʧʦʤʦʛʘʝʪ ʧʨʝʜʦʪʚʨʘʪʠʪʴ 

ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʳʡ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ, ʧʦʜʜʝʨʞʠʚʘʝʪ ʵʬʬʝʢʪʠʚʥʳʡ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ ʠ ʩʦʚʤʝʩʪʥʫʶ 

ʨʘʙʦʪʫ ʩ ʥʠʤʠ.   ɼʣʷ ʜʦʩʪʫʧʘ ʚ ʩʠʩʪʝʤʫ ʢʘʞʜʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʣʞʥʘ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʦʜʥʘ ʠʣʠ 

ʥʝʩʢʦʣʴʢʦ ʨʦʣʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʈʘʟʨʝʰʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʭ 

ʨʦʣʝʡ. ʈʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʤʦʞʥʦ ʥʘʟʥʘʯʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʠʟ ʢʘʨʪʦʯʢʠ çʇʦʣʴʟʦʚʘʪʝʣʴè. 

ʂʘʞʜʘʷ ʨʦʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʦʜʝʨʞʠʪ ʧʦʣʥʳʡ ʩʧʠʩʦʢ ʜʝʡʩʪʚʠʡ (ʯʪʝʥʠʝ, ʟʘʧʠʩʴ, ʩʦʟʜʘʥʠʝ), ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʙʳʪʴ ʚʳʧʦʣʥʝʥʳ ʥʘʜ ʢʘʞʜʳʤ ʠʟ ʦʙʲʝʢʪʦʚ (ʠʥʪʝʨʝʩʳ, ʚʦʟʤʦʞʥʳʝ ʩʜʝʣʢʠ, ʢʦʥʪʘʢʪʳ ʠ ʪ.ʧ.). 

ʂʘʞʜʘʷ ʨʦʣʴ ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ  (ʜʘ/ʥʝʪ) ʜʣʷ ʦʧʨʝʜʝʣʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʟʘʜʘʯ. ɺ ʯʠʩʣʦ ʵʪʠʭ ʟʘʜʘʯ ʚʭʦʜʠʪ ʧʝʯʘʪʴ, ʩʣʠʷʥʠʝ, ʨʘʙʦʪʘ ʚ ʘʚʪʦʥʦʤʥʦʤ ʨʝʞʠʤʝ ʠ 

ʜʨ. ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ ʧʦʢʘʟʳʚʘʝʪ, ʤʦʞʝʪ ʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʪʴ ʟʘʜʘʯʫ. 

ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʶʪʩʷ ʩʪʘʥʜʘʨʪʥʳʝ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʇʨʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʡ 

ʥʘʩʪʨʦʡʢʝ ʩʠʩʪʝʤʳ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʨʦʣʠ. ʆʥʠ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ 

ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʝ ʧʨʘʚʘ ʠ ʧʨʠʚʠʣʝʛʠʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʵʢʦʥʦʤʠʪʴ ʚʨʝʤʷ ʧʨʠ ʨʘʟʚʝʨʪʳʚʘʥʠʠ 

ʧʨʠʣʦʞʝʥʠʷ. 



ʉʧʠʩʦʢ ʩʪʘʥʜʘʨʪʥʳʭ ʨʦʣʝʡ 

ʉʠʩʪʝʤʥʳʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʦʧʨʝʜʝʣʷʶʱʠʡ ʠ ʨʝʘʣʠʟʫʶʱʠʡ ʧʨʦʮʝʩʩʳ ʥʘ ʣʶʙʦʤ 

ʫʨʦʚʥʝ. ʕʪʘ ʨʦʣʴ ʦʙʝʩʧʝʯʠʚʘʝʪ ʬʫʥʢʮʠʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʴʶ ʠ 

ʦʙʩʣʫʞʠʚʘʥʠʝʤ ʚʩʝʛʦ ʧʨʠʣʦʞʝʥʠʷ. ʈʦʣʴ ʩʠʩʪʝʤʥʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʫʜʘʣʝʥʘ ʠʣʠ 

ʠʟʤʝʥʝʥʘ.  

ʅʘʩʪʨʦʡʱʠʢ ʩʠʩʪʝʤʳ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʡ ʥʘʩʪʨʦʡʢʫ ʟʘʧʠʩʝʡ, ʘʪʨʠʙʫʪʦʚ, 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʠ ʬʦʨʤ Microsoft Dynamics CRM. ɺ ʦʪʣʠʯʠʝ ʦʪ ʩʠʩʪʝʤʥʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʦʥ ʥʝ 

ʤʦʞʝʪ ʠʤʧʦʨʪʠʨʦʚʘʪʴ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ, ʠ ʥʝ ʦʙʣʘʜʘʝʪ ʫʨʦʚʥʝʤ ʜʦʩʪʫʧʘ çʆʨʛʘʥʠʟʘʮʠʷè ʜʣʷ ʚʩʝʭ 

ʦʙʲʝʢʪʦʚ. 

ʀʩʧʦʣʥʠʪʝʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʫʧʨʘʚʣʷʶʱʠʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʫʨʦʚʥʝ. 

ʀʤʝʝʪ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʆʨʛʘʥʠʟʘʮʠʷè ʧʨʘʢʪʠʯʝʩʢʠ ʢʦ ʚʩʝʤ ʦʙʲʝʢʪʘʤ, ʥʦ ʫ ʥʝʛʦ ʥʝʪ ʧʨʘʚ ʥʘ 

ʥʘʩʪʨʦʡʢʫ ʩʠʩʪʝʤʳ. 

ɺʠʮʝ-ʧʨʝʟʠʜʝʥʪ ʧʦ ʤʘʨʢʝʪʠʥʛʫ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʫʧʨʘʚʣʷʶʱʠʡ ʤʘʨʢʝʪʠʥʛʦʚʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʥʘ ʫʨʦʚʥʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ. 

ɺʠʮʝ ï ʧʨʝʟʠʜʝʥʪ ʧʦ ʩʙʳʪʫ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʫʧʨʘʚʣʷʶʱʠʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʧʨʦʜʘʞ ʥʘ ʫʨʦʚʥʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ. 

ʇʣʘʥʠʨʦʚʱʠʢ (ʤʝʥʝʜʞʝʨ ʧʦ ʧʣʘʥʠʨʦʚʘʥʠʶ) ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʫʧʨʘʚʣʷʝʪ ʩʣʫʞʙʘʤʠ, 

ʥʝʦʙʭʦʜʠʤʳʤʠ ʨʝʩʫʨʩʘʤʠ ʠ ʨʘʙʦʯʠʤ ʚʨʝʤʝʥʝʤ. 

ʄʝʥʝʜʞʝʨ ʧʦ ʨʘʙʦʪʝ ʩ ʢʣʠʝʥʪʘʤʠ (ʆʙʩʣʫʞʠʚʘʥʠʝ ʢʣʠʝʥʪʦʚ) ï ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʦʪʜʝʣʘ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʢʣʠʝʥʪʦʚ (CSR) ʥʘ ʣʶʙʦʤ ʫʨʦʚʥʝ. 

ʉʦʪʨʫʜʥʠʢ ï ʩʦʪʨʫʜʥʠʢ, ʟʘʥʠʤʘʶʱʠʡʩʷ ʧʨʦʜʘʞʘʤʠ ʥʘ ʣʶʙʦʤ ʫʨʦʚʥʝ. 

ʉʧʝʮʠʘʣʠʩʪ ʧʦ ʤʘʨʢʝʪʠʥʛʫ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʟʘʥʠʤʘʶʱʠʡʩʷ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʥʘ ʣʶʙʦʤ 

ʫʨʦʚʥʝ. 

ʋʧʨʘʚʣʷʶʱʠʡ ʤʘʨʢʝʪʠʥʛʦʤ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʫʧʨʘʚʣʷʝʪ ʤʘʨʢʝʪʠʥʛʦʤ ʥʘ ʣʦʢʘʣʴʥʦʤ ʫʨʦʚʥʝ 

ʠʣʠ ʥʘ ʫʨʦʚʥʝ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ 

ʋʧʨʘʚʣʷʶʱʠʡ ʦʙʩʣʫʞʠʚʘʥʠʝʤ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʫʧʨʘʚʣʷʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʧʦ ʦʙʩʣʫʞʠʚʘʥʠʶ 

ʢʣʠʝʥʪʦʚ ʥʘ ʣʦʢʘʣʴʥʦʤ ʫʨʦʚʥʝ ʠʣʠ ʥʘ ʫʨʦʚʥʝ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ. 

ʋʧʨʘʚʣʷʶʱʠʡ ʧʣʘʥʠʨʦʚʘʥʠʝʤ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʧʣʘʥʠʨʫʝʪ ʚʩʪʨʝʯʠ ʜʣʷ ʩʣʫʞʙ. 

ʋʧʨʘʚʣʷʶʱʠʡ ʩʙʳʪʦʤ ï ʧʦʣʴʟʦʚʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʫʧʨʘʚʣʷʝʪ ʧʨʦʜʘʞʘʤʠ ʥʘ ʣʦʢʘʣʴʥʦʤ ʫʨʦʚʥʝ ʠʣʠ ʥʘ 

ʫʨʦʚʥʝ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ. 

ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʉʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʢʘʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠʤʝʶʱʠʭʩʷ, ʪʘʢ ʠ ʩʦʟʜʘʥʠʷ ʥʦʚʳʭ ʫʥʠʢʘʣʴʥʳʭ ʨʦʣʝʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʢ 

ʙʝʟʦʧʘʩʥʦʩʪʠ. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʨʦʣʠ ʧʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ ʇʘʨʘʤʝʪʨʳĄ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝĄʈʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè. ʂʨʦʤʝ ʪʦʛʦ ʚʳ ʤʦʞʝʪʝ ʢʦʧʠʨʦʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʨʦʣʠ, ʠʤʝʶʱʠʝʩʷ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ ʂʦʧʠʨʦʚʘʪʴ ʨʦʣʴ ʚ ʤʝʥʶ ɼʨʫʛʠʝ ʜʝʡʩʪʚʠʷ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ 

ʪʘʙʣʠʮʳ. ʕʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʩʦʢʨʘʱʘʝʪ ʚʨʝʤʷ ʥʘ ʩʦʟʜʘʥʠʝ ʥʦʚʳʭ ʨʦʣʝʡ. 

ʇʨʠ ʩʦʟʜʘʥʠʠ ʥʦʚʦʡ ʨʦʣʠ ʧʝʨʝʜ ʚʘʤʠ ʧʦʷʚʠʪʩʷ ʢʘʨʪʦʯʢʘ çʈʦʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠè: 



 

ɺ ʢʘʨʪʦʯʢʝ çʈʦʣʴ ʙʝʟʦʧʘʩʥʦʩʪʠè ʧʨʠʚʠʣʝʛʠʠ ʩʫʱʥʦʩʪʝʡ ʠ ʧʨʠʚʠʣʝʛʠʠ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʟʘʜʘʯ ʨʘʟʜʝʣʝʥʳ ʥʘ ʧʦʜʛʨʫʧʧʳ, ʚ ʚʠʜʝ ʚʢʣʘʜʦʢ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʦʙʣʘʩʪʷʤ, ʥʘʧʨʠʤʝʨ ʤʘʨʢʝʪʠʥʛ, ʧʨʦʜʘʞʠ ʠ ʪ.ʧ. ʉʪʦʣʙʮʳ ʚ ʚʝʨʭʥʝʡ ʪʘʙʣʠʮʝ 

ʧʨʝʜʩʪʘʚʣʷʶʪ ʧʨʠʚʠʣʝʛʠʠ ʩʫʱʥʦʩʪʝʡ ʚ Microsoft Dynamics CRM. ʇʨʠʚʠʣʝʛʠʠ ʜʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʨʘʟʨʝʰʝʥʠʝ ʥʘ ʚʳʧʦʣʥʝʥʠʷ ʜʝʡʩʪʚʠʡ ʚ Microsoft Dynamics CRM, ʪʘʢʠʭ ʢʘʢ: 

¶ ʉʦʟʜʘʥʠʝ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʙʘʚʣʷʪʴ ʥʦʚʫʶ ʟʘʧʠʩʴ.  

¶ ʏʪʝʥʠʝ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʟʘʧʠʩʴ 

¶ ɿʘʧʠʩʴ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʠʤʝʶʱʫʶʩʷ ʟʘʧʠʩʴ 

¶ ʋʜʘʣʝʥʠʝ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʫʜʘʣʷʪʴ ʟʘʧʠʩʴ 

¶ ʇʨʠʩʦʝʜʠʥʝʥʠʝ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʠʩʦʝʜʠʥʷʪʴ ʠʣʠ ʩʚʷʟʳʚʘʪʴ ʜʨʫʛʠʝ ʩʫʱʥʦʩʪʠ ʩ 

ʟʘʧʠʩʴʶ 

¶ ʇʨʠʩʦʝʜʠʥʝʥʠʝ ʢ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʠʩʦʝʜʠʥʷʪʴ ʠʣʠ ʩʚʷʟʳʚʘʪʴ ʟʘʧʠʩʴ ʩ ʜʨʫʛʠʤʠ 

ʩʫʱʥʦʩʪʷʤʠ 

¶ ʅʘʟʥʘʯʝʥʠʝ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʦʪʢʨʳʚʘʪʴ ʜʦʩʪʫʧ ʢ ʟʘʧʠʩʠ ʜʨʫʛʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ ʠʣʠ 

ʛʨʫʧʧʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.  

¶ ʆʙʱʠʡ ʜʦʩʪʫʧ ï ʈʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʢ ʟʘʧʠʩʠ ʦʙʱʠʡ ʜʦʩʪʫʧ (ʤʝʭʘʥʠʟʤ 

share). 

ɺ ʥʠʞʥʝʡ ʪʘʙʣʠʮʝ çɼʨʫʛʠʝ ʧʨʘʚʘè ʧʝʨʝʯʠʩʣʝʥʳ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʧʨʠʚʠʣʝʛʠʠ, 

ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʜʘʥʥʦʡ ʬʫʥʢʮʠʦʥʘʣʴʥʦʡ ʦʙʣʘʩʪʠ. 

ɿʘʢʨʘʰʝʥʥʳʝ ʢʨʫʞʢʠ ʚ ʧʘʨʘʤʝʪʨʘʭ ʨʦʣʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʦʧʨʝʜʝʣʷʶʪ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ ʢ ʢʘʞʜʦʡ 

ʢʦʥʢʨʝʪʥʦʡ ʧʨʠʚʠʣʝʛʠʠ. ʋʨʦʚʥʠ ʜʦʩʪʫʧʘ ʦʧʨʝʜʝʣʷʶʪ, ʥʘʩʢʦʣʴʢʦ ʛʣʫʙʦʢʦ ʤʦʞʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʠʝʨʘʨʭʠʝʡ ʧʦʜʨʘʟʜʝʣʝʥʠʡ, ʠʤʝʶʱʝʡʩʷ ʚ ʢʦʤʧʘʥʠʠ. 

ʋʨʦʚʥʠ ʜʦʩʪʫʧʘ 

ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʅʝʪè - ɿʘʧʨʝʱʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʳʧʦʣʥʷʪʴ ʜʝʡʩʪʚʠʷ ʥʘʜ ʣʶʙʳʤʠ ʟʘʧʠʩʷʤʠ ʚʥʫʪʨʠ 

ʵʪʦʛʦ ʦʙʲʝʢʪʘ ï ʜʘʞʝ ʜʣʷ ʟʘʧʠʩʝʡ ʧʨʠʥʘʜʣʝʞʘʱʠʭ ʧʦʣʴʟʦʚʘʪʝʣʶ.  



ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʇʦʣʴʟʦʚʘʪʝʣʴè - ʠʤʝʝʪ ʩʘʤʳʝ ʦʛʨʘʥʠʯʝʥʥʳʝ ʧʨʘʚʘ. ɽʩʣʠ ʨʦʣʴ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʨʘʚʘ  

çʇʦʣʴʟʦʚʘʪʝʣʴè  ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʦʙʲʝʢʪʘ ʠ ʧʨʘʚʘ, ʨʘʟʨʝʰʝʥʦ ʚʳʧʦʣʥʷʪʴ ʪʦʣʴʢʦ ʜʝʡʩʪʚʠʷ ʥʘʜ 

ʩʣʝʜʫʶʱʠʤʠ ʟʘʧʠʩʷʤʠ ʵʪʦʛʦ ʢʦʥʢʨʝʪʥʦʛʦ ʦʙʲʝʢʪʘ 

¶ ɿʘʧʠʩʠ, ʧʨʠʥʘʜʣʝʞʘʱʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ; 

¶ ɿʘʧʠʩʠ ʜʨʫʛʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʤ ʧʨʘʚʦʤ ʩʦʚʤʝʩʪʥʦʛʦ ʜʦʩʪʫʧʘ; 

¶ ɿʘʧʠʩʠ ʩ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ, ʯʣʝʥʦʤ ʢʦʪʦʨʦʡ ʷʚʣʷʝʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʴ. 

ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʇʦʜʨʘʟʜʝʣʝʥʠʝè ʷʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʰʘʛʦʤ ʦʪ ʫʨʦʚʥʷ ʜʦʩʪʫʧʘ çʇʦʣʴʟʦʚʘʪʝʣʴè. 

ɼʘʥʥʳʡ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʣʝʜʫʶʱʠʝ ʧʨʘʚʘ: 

¶ ʇʨʘʚʘ ʜʣʷ ʫʨʦʚʥʷ ʜʦʩʪʫʧʘ çʇʦʣʴʟʦʚʘʪʝʣʴè; 

¶ ɼʦʩʪʫʧ ʢ ʟʘʧʠʩʷʤ, ʧʨʠʥʘʜʣʝʞʘʱʠʤ ʜʨʫʛʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʥʘʟʥʘʯʝʥʥʳʤ ʚ ʵʪʦ ʞʝ 

ʧʦʜʨʘʟʜʝʣʝʥʠʝ, ʠʣʠ ʠʩʧʦʣʴʟʫʝʤʳʤ ʩʦʚʤʝʩʪʥʦ ʩ ʵʪʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ. 

ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʇʦʜʨʘʟʜʝʣʝʥʠʷ ʠ ʜʦʯʝʨʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷè ʷʚʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʰʘʛʦʤ ʦʪ ʫʨʦʚʥʷ 

ʜʦʩʪʫʧʘ çʇʦʜʨʘʟʜʝʣʝʥʠʝè. ɼʘʥʥʳʡ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʣʝʜʫʶʱʠʝ ʧʨʘʚʘ: 

¶ ʇʨʘʚʘ ʫʨʦʚʥʝʡ ʜʦʩʪʫʧʘ çʇʦʣʴʟʦʚʘʪʝʣʴè ʠ çʇʦʜʨʘʟʜʝʣʝʥʠʝè; 

¶ ɼʦʩʪʫʧ ʢ ʟʘʧʠʩʷʤ, ʧʨʠʥʘʜʣʝʞʘʱʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʜʘʥʥʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, 

ʥʘʟʥʘʯʝʥʥʳʤ ʚ ʣʶʙʦʝ ʠʟ ʧʦʜʨʘʟʜʝʣʝʥʠʡ, ʧʦʜʯʠʥʝʥʥʳʭ ʜʘʥʥʦʤʫ, ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ 

ʥʘʩʢʦʣʴʢʦ ʛʣʫʙʦʢʦ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʝ ʦʥʦ ʥʘʭʦʜʠʪʩʷ ʠ ʢ ʟʘʧʠʩʷʤ, ʜʦʩʪʫʧ ʢ 

ʢʦʪʦʨʳʤ ʧʨʝʜʦʩʪʘʚʣʝʥ ʵʪʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ. 

ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʘ çʆʨʛʘʥʠʟʘʮʠʷè ʷʚʣʷʝʪʩʷ ʥʘʠʤʝʥʝʝ ʦʛʨʘʥʠʯʠʚʘʶʱʠʤ. ɼʘʥʥʳʡ ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ  ʜʣʷ 

ʢʦʥʢʨʝʪʥʦʛʦ ʦʙʲʝʢʪʘ ʠ ʧʨʘʚʘ ʧʦʟʚʦʣʷʝʪ ʚʳʧʦʣʥʷʪʴ ʜʝʡʩʪʚʠʷ ʥʘʜ ʟʘʧʠʩʷʤʠ, ʧʨʠʥʘʜʣʝʞʘʱʠʤʠ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʚ ʧʨʝʜʝʣʘʭ ʚʩʝʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʢ ʢʘʢʦʤʫ ʧʦʜʨʘʟʜʝʣʝʥʠʶ ʦʪʥʦʩʠʪʩʷ 

ʚʣʘʜʝʣʝʮ ʟʘʧʠʩʠ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʦʛʨʘʥʠʯʝʥʠʷ ʜʦʩʪʫʧʘ ʦʪʩʫʪʩʪʚʫʶʪ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ!  ɼʣʷ ʧʨʠʚʠʣʝʛʠʡ,  ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʨʘʟʜʝʣʝ çɼʨʫʛʠʝ ʧʨʘʚʘè ʫʨʦʚʝʥʴ ʜʦʩʪʫʧʘ 

ʤʦʞʝʪ ʙʳʪʴ ʣʠʙʦ çʅʝʪè(ʥʝʪ)/ çʆʨʛʘʥʠʟʘʮʠʷè (ʜʘ). 

ʅʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʝʢ  

ɺ ʩʦʩʪʘʚ ʩʠʩʪʝʤʳ Microsoft Dynamics CRM ʚʭʦʜʠʪ ʥʝʢʦʪʦʨʦʝ ʯʠʩʣʦ ʫʞʝ ʛʦʪʦʚʳʭ ʦʙʲʝʢʪʦʚ, ʥʘʧʨʠʤʝʨ, 

ʂʦʥʪʘʢʪ (ʣʶʙʦʝ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʥʘʧʨʠʤʝʨ, ʢʣʠʝʥʪ ʠʣʠ ʘʢʢʘʫʥʪ-ʤʝʥʝʜʞʝʨ ʚ ʧʘʨʪʥʝʨʩʢʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ), ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨ (ʣʶʙʦʝ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ: ʧʘʨʪʥʝʨ, ʢʣʠʝʥʪ ʠ ʜʨ.), ʀʥʪʝʨʝʩ, ɺʦʟʤʦʞʥʘʷ 

ʩʜʝʣʢʘ ʠ ʪ.ʧ. ʕʪʠ ʦʙʲʝʢʪʳ ʠʤʝʶʪ ʪʠʧ çʅʘʩʪʨʘʠʚʘʝʤʳʡè, ʚ ʦʙʲʝʢʪʳ ʪʘʢʦʛʦ ʪʠʧʘ ɺʳ ʤʦʞʝʪʝ ʚʥʦʩʠʪʴ 

ʠʟʤʝʥʝʥʠʷ, ʥʦ ʥʝ ʤʦʞʝʪʝ ʫʜʘʣʠʪʴ ʠʭ. ɺʳ ʤʦʞʝʪʝ ʩʦʟʜʘʚʘʪʴ ʩʦʙʩʪʚʝʥʥʳʝ ʦʙʲʝʢʪʳ, ʪʘʢʠʝ ʦʙʲʝʢʪʳ 

ʙʫʜʫʪ ʠʤʝʪʴ ʪʠʧ çʅʘʩʪʨʘʠʚʘʝʤʳʡè ʠ ʜʣʷ ʥʠʭ ʚʦʟʤʦʞʥʳ ʢʘʢ ʦʧʝʨʘʮʠʠ ʤʦʜʠʬʠʢʘʮʠʠ, ʪʘʢ ʠ ʫʜʘʣʝʥʠʷ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ,  ʩʠʩʪʝʤʘ MICROSOFT DYNAMICS CRM ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʛʠʙʢʦʡ ʥʘʩʪʨʦʡʢʠ 

ʠʤʝʶʱʠʭʩʷ ʦʙʲʝʢʪʦʚ ʧʦʜ ʥʫʞʜʳ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʩʦʟʜʘʥʠʷ ʥʦʚʳʭ ʦʙʲʝʢʪʦʚ. ɽʩʪʴ ʪʘʢʞʝ ʙʦʣʴʰʦʝ 

ʯʠʩʣʦ ʩʪʘʥʜʘʨʪʥʳʭ ʦʙʲʝʢʪʦʚ ʪʠʧʘ çʉʠʩʪʝʤʥʳʡè, ʚ ʢʦʪʦʨʳʝ ʠʟʤʝʥʝʥʠʷ ʚʥʝʩʪʠ ʥʝʣʴʟʷ. ʄʦʜʠʬʠʢʘʮʠʶ 

ʦʙʲʝʢʪʦʚ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʥʘ ʧʨʠʤʝʨʝ ʠʟʤʝʥʝʥʠʡ ʦʙʲʝʢʪʘ ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʨʦʣʝʡ ʧʦ ʫʤʦʣʯʘʥʠʶ ʦʧʠʩʘʥʥʳʝ ʥʠʞʝ ʦʧʝʨʘʮʠʠ ʜʦʩʪʫʧʥʳ 

ʨʦʣʷʤ ʉʠʩʪʝʤʥʳʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨ, ʈʫʢʦʚʦʜʠʪʝʣʴ ʢʦʤʧʘʥʠʠ, ʅʘʩʪʨʦʡʱʠʢ ʩʠʩʪʝʤʳ. 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʥʦʚʳʡ ʦʙʲʝʢʪ ʠʣʠ ʚʥʝʩʪʠ ʠʟʤʝʥʝʥʠʷ ʚ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʡ, ʚʳʙʝʨʠʪʝ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʇʘʨʘʤʝʪʨʳ ï> ʅʘʩʪʨʦʡʢʘ ï> ʅʘʩʪʨʦʠʪʴ ʦʙʲʝʢʪʳ.  

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʦʙʲʝʢʪʦʚ ʜʚʦʡʥʳʤ ʢʣʠʢʦʤ ʚʳʙʝʨʠʪʝ ʪʦʪ, ʢʦʪʦʨʳʡ ʚʳ ʭʦʪʠʪʝ ʠʟʤʝʥʠʪʴ, ʚ 

ʜʘʥʥʦʤ ʩʣʫʯʘʝ çɹʠʟʥʝʩ-ʧʘʨʪʥʝʨè. ʆʪʢʨʦʝʪʩʷ ʦʢʥʦ ʥʘʩʪʨʦʡʢʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʦʙʲʝʢʪʘ: 



 

ɺ ʢʘʨʪʦʯʢʝ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʘ ʥʘ ʜʚʫʭ ʚʢʣʘʜʢʘʭ ʨʘʩʧʦʣʦʞʝʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʟʘʜʘʚʘʝʤʘʷ ʧʨʠ ʩʦʟʜʘʥʠʠ 

ʦʙʲʝʢʪʘ. ʅʝʢʦʪʦʨʳʝ ʜʘʥʥʳʝ ʚʚʦʜʷʪʩʷ ʦʜʥʦʢʨʘʪʥʦ ʠ ʚʧʦʩʣʝʜʩʪʚʠʠ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʠʟʤʝʥʝʥʳ. ɺ 

ʥʘʩʪʨʘʠʚʘʝʤʳʭ, ʪ.ʝ. ʩʦʟʜʘʥʥʳʭ ʚʘʤʠ, ʦʙʲʝʢʪʘʭ ʤʦʞʥʦ ʧʦʤʝʥʷʪʴ: ʥʘʟʚʘʥʠʝ ʚ ʝʜʠʥʩʪʚʝʥʥʦʤ ʠ 

ʤʥʦʞʝʩʪʚʝʥʥʦʤ ʯʠʩʣʝ (ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʠʥʪʝʨʬʝʡʩʝ), ʜʦʩʪʫʧʥʦʩʪʴ ʚ ʘʚʪʦʥʦʤʥʦʤ ʨʝʞʠʤʝ, ʧʦʠʩʢ 

ʧʦʚʪʦʨʷʶʱʠʭʩʷ ʟʘʧʠʩʝʡ ʠ ʦʙʣʘʩʪʠ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʦʙʲʝʢʪʘ (ʚ ʛʦʣʦʚʥʦʤ ʦʢʥʝ ʧʨʠʣʦʞʝʥʠʷ). ɺ 

ʩʪʘʥʜʘʨʪʥʳʭ ʦʙʲʝʢʪʘʭ ʯʘʩʪʴ ʫʢʘʟʘʥʥʳʭ ʩʚʦʡʩʪʚ ʦʙʲʝʢʪʘ ʠʟʤʝʥʠʪʴ ʥʝʣʴʟʷ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ɹʠʟʥʝʩ-

ʧʘʨʪʥʝʨʘ ʞʝʩʪʢʦ ʟʘʜʘʥʘ ʜʦʩʪʫʧʥʦʩʪʴ ʚ ʘʚʪʦʥʦʤʥʦʤ ʨʝʞʠʤʝ ʠ ʦʙʣʘʩʪʠ ʦʪʦʙʨʘʞʝʥʠʷ ʦʙʲʝʢʪʘ. 

ʆʙʲʝʢʪ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʘʪʨʠʙʫʪʳ (ʧʦʣʷ) ʦʙʲʝʢʪʘ, ʬʦʨʤʫ (ʢʘʨʪʦʯʢʫ) ʦʙʲʝʢʪʘ, ʧʨʝʜʩʪʘʚʣʝʥʠʷ, 

ʦʪʥʦʰʝʥʠʷ ʨʘʟʣʠʯʥʦʡ ʢʨʘʪʥʦʩʪʠ ʩ ʜʨʫʛʠʤʠ ʦʙʲʝʢʪʘʤʠ, ʩʦʦʙʱʝʥʠʷ.  

ɺ ʦʨʛʘʥʠʟʘʮʠʠ ʯʘʩʪʦ ʙʳʚʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʜʦʙʘʚʣʝʥʠʠ ʥʦʚʳʭ ʧʦʣʝʡ ʚ ʢʘʨʪʦʯʢʫ ʩʫʱʝʩʪʚʫʶʱʝʛʦ 

ʦʙʲʝʢʪʘ, ʩʧʝʮʠʬʠʯʥʳʭ ʜʣʷ ʙʠʟʥʝʩʘ ʜʘʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʈʝʘʣʠʟʘʮʠʷ ʜʘʥʥʦʡ ʟʘʜʘʯʠ ʩʚʦʜʠʪʩʷ ʢ 

ʩʦʟʜʘʥʠʶ ʘʪʨʠʙʫʪʘ ʠʣʠ ʦʪʥʦʰʝʥʠʷ (ʜʣʷ ʧʦʣʝʡ ʪʠʧʘ look up) ʠ ʧʦʩʣʝʜʫʶʱʝʤ ʚʳʚʦʜʝ ʧʦʣʷ ʥʘ ʬʦʨʤʫ 

ʢʘʨʪʦʯʢʠ. 

ʉʦʟʜʘʥʠʝ ʘʪʨʠʙʫʪʘ 

ɺ ʢʘʨʪʦʯʢʝ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʳ ʩʣʝʚʘ ʚʳʙʝʨʠʪʝ çɸʪʨʠʙʫʪʳè. ʉʧʨʘʚʘ ʦʪʢʨʦʝʪʩʷ ʩʧʠʩʦʢ ʩʫʱʝʩʪʚʫʶʱʠʭ 

ʜʣʷ ʜʘʥʥʦʛʦ ʦʙʲʝʢʪʘ ʘʪʨʠʙʫʪʦʚ. ɼʣʷ ʤʦʜʠʬʠʢʘʮʠʠ ʠʤʝʶʱʝʛʦʩʷ ʜʚʘʞʜʳ ʢʣʠʢʥʠʪʝ ʥʘ ʩʪʨʦʢʫ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʘʪʨʠʙʫʪʘ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʘʪʨʠʙʫʪʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè. ʆʪʢʨʦʝʪʩʷ 

ʦʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʘʪʨʠʙʫʪʘ: 



 

¶ ɺ ʧʦʣʝ çʀʤʷè ʚʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʘʪʨʠʙʫʪʘ ʣʘʪʠʥʠʮʝʡ, ʵʪʦ ʥʘʟʚʘʥʠʝ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ 

ʩʭʝʤʝ ʙʘʟʳ ʜʘʥʥʳʭ; 

¶ ɺ ʧʦʣʝ çʆʪʦʙʨʘʞʘʝʤʦʝ ʠʤʷè ʫʢʘʞʠʪʝ ʠʤʷ ʘʪʨʠʙʫʪʘ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʘ ʬʦʨʤʝ ʠ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʦʣʦʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʠʡ;  

¶ ɺ ʧʦʣʝ çʆʧʠʩʘʥʠʝè ʫʢʘʞʠʪʝ, ʜʣʷ ʯʝʛʦ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʘʪʨʠʙʫʪ; 

¶ ɺ ʧʦʣʝ çʋʨʦʚʝʥʴ ʪʨʝʙʦʚʘʥʠʡè ʚʳʙʝʨʠʪʝ ʦʜʥʦ ʠʟ ʟʥʘʯʝʥʠʡ: ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʡ (ʢʘʨʪʦʯʢʫ ʦʙʲʝʢʪʘ 

ʤʦʞʥʦ ʩʦʭʨʘʥʷʪʴ, ʥʝ ʟʘʧʦʣʥʷʷ ʜʘʥʥʳʡ ʘʪʨʠʙʫʪ), ʙʠʟʥʝʩ-ʨʝʢʦʤʝʥʜʘʮʠʷ (ʩʦʭʨʘʥʝʥʠʝ ʩ 

ʥʝʟʘʧʦʣʥʝʥʥʳʤ ʘʪʨʠʙʫʪʦʤ ʚʦʟʤʦʞʥʦ, ʥʦ ʚʳʚʦʜʠʪʩʷ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ), ʙʠʟʥʝʩ-ʪʨʝʙʦʚʘʥʠʝ 

(ʩʦʭʨʘʥʝʥʠʝ ʢʘʨʪʦʯʢʠ ʙʝʟ ʟʘʧʦʣʥʝʥʠʷ ʜʘʥʥʦʛʦ ʘʪʨʠʙʫʪʘ ʥʝ ʚʦʟʤʦʞʥʦ);  

¶ ɺ ʧʦʣʝ çʊʠʧè ʚʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ ʚʦʟʤʦʞʥʳʭ ʪʠʧʦʚ ʘʪʨʠʙʫʪʘ: nvarchar, picklist, bit, int, float, 

decimal, money, ntext,datetime. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʠʧʘ ʦʙʲʝʢʪʘ ʤʦʞʝʪ ʙʳʪʴ ʥʘʩʪʨʦʝʥ ʝʱʝ ʨʷʜ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʘʨʘʤʝʪʨʦʚ, ʥʘʧʨʠʤʝʨ, ʤʠʥʠʤʘʣʴʥʳʡ ʠ ʤʘʢʩʠʤʘʣʴʥʳʡ ʨʘʟʤʝʨ ʯʠʩʣʘ, 

ʪʦʯʥʦʩʪʴ ʟʥʘʢʦʚ ʧʦʩʣʝ ʟʘʧʷʪʦʡ, ʜʣʠʥʘ ʪʝʢʩʪʦʚʦʛʦ ʧʦʣʷ, ʥʘʙʦʨ ʟʥʘʯʝʥʠʡ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ.  

ʊʠʧ ʘʪʨʠʙʫʪʘ ʂʦʛʜʘ ʠʩʧʦʣʴʟʦʚʘʪʴ 

nvchar ʊʝʢʩʪʦʚʦʝ ʧʦʣʝ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʭʨʘʥʝʥʠʷ ʪʝʢʩʪʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʥʝʙʦʣʴʰʦʡ 

ʜʣʠʥʳ (ʥʘʧʨʠʤʝʨ, ʬʘʤʠʣʠʠ, ʥʘʟʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘʟʚʘʥʠʷ ʧʨʦʜʫʢʪʘ ʠ ʪ.ʧ.) 

picklist ʉʧʨʘʚʦʯʥʠʢ, ʩʦʩʪʦʷʱʠʡ ʠʟ ʬʠʢʩʠʨʦʚʘʥʥʦʛʦ ʥʘʙʦʨʘ ʟʥʘʯʝʥʠʡ ʠ ʦʪʦʙʨʘʞʘʶʱʠʡʩʷ 

ʥʘ ʬʦʨʤʝ ʚ ʚʠʜʝ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ɺʝʟʜʝ, ʛʜʝ ʥʘʙʦʨ ʟʥʘʯʝʥʠʡ ʧʦʣʷ ʤʦʞʥʦ 

ʟʘʬʠʢʩʠʨʦʚʘʪʴ, ʠʩʧʦʣʴʟʫʡʪʝ ʝʛʦ, ʘ ʥʝ ʪʠʧ ʜʘʥʥʳʭ nvchar, ʪʘʢ ʢʘʢ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʪʠʧʘ picklist  ʦʙʣʝʛʯʘʝʪ ʚ ʜʘʣʴʥʝʡʰʝʤ ʧʨʦʚʝʜʝʥʠʝ ʘʥʘʣʠʪʠʢʠ ʚ ʨʘʟʨʝʟʝ ʜʘʥʥʦʛʦ 

ʘʪʨʠʙʫʪʘ. ʇʨʠ ʥʘʩʪʨʦʡʢʝ ʘʪʨʠʙʫʪʘ ʪʠʧʘ picklist ʚʳ ʤʦʞʝʪʝ ʜʦʙʘʚʣʷʪʴ ʥʦʚʳʝ 

ʟʥʘʯʝʥʠʷ ʚ ʩʧʨʘʚʦʯʥʠʢ, ʧʝʨʝʠʤʝʥʦʚʳʚʘʪʴ ʠʤʝʶʱʠʝʩʷ, ʫʜʘʣʷʪʴ ʟʥʘʯʝʥʠʷ 

ʩʧʨʘʚʦʯʥʠʢʘ, ʤʝʥʷʪʴ ʧʦʨʷʜʦʢ ʟʥʘʯʝʥʠʡ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: 

ʇʨʠ ʫʜʘʣʝʥʠʠ ʟʥʘʯʝʥʠʷ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʚʦ ʚʩʝʭ ʢʘʨʪʦʯʢʘʭ, ʛʜʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ 

ʧʦʣʝ ʙʳʣʦ ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʫʜʘʣʷʝʤʦʝ ʟʥʘʯʝʥʠʝ, ʧʦʣʝ ʦʙʥʫʣʠʪʩʷ, ʪ.ʝ. ʩʪʘʥʝʪ 

ʧʫʩʪʳʤ! ʇʦʚʪʦʨʥʦʝ ʩʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʥʝ ʠʩʧʨʘʚʠʪ 

ʩʠʪʫʘʮʠʶ, ʜʘʥʥʳʝ ʚʩʝ ʨʘʚʥʦ ʙʫʜʫʪ ʧʦʪʝʨʷʥʳ. ʇʦʵʪʦʤʫ ʙʫʜʴʪʝ ʚʥʠʤʘʪʝʣʴʥʳ ʧʨʠ 

ʫʜʘʣʝʥʠʠ ʟʥʘʯʝʥʠʡ ʧʠʢʣʠʩʪʦʚ. 



ʇʨʠ ʧʝʨʝʠʤʝʥʦʚʘʥʠʠ ʟʥʘʯʝʥʠʷ ʧʠʢʣʠʩʪʘ ʠʟʤʝʥʝʥʠʷ ʧʨʠʤʝʥʷʪʩʷ ʚʦ ʚʩʝʭ 

ʢʘʨʪʦʯʢʘʭ, ʛʜʝ ʙʳʣʦ ʚʳʙʨʘʥʦ ʜʘʥʥʦʝ ʟʥʘʯʝʥʠʝ ʧʠʢʣʠʩʪʘ. 

bit ʉʧʨʘʚʦʯʥʠʢ, ʩʦʩʪʦʷʱʠʡ ʩʪʨʦʛʦ ʠʟ ʜʚʫʭ ʟʥʘʯʝʥʠʡ (ʜʘ/ʥʝʪ, ʚʢʣʶʯʝʥʦ/ʚʳʢʣʶʯʝʥʦ ʠ 

ʪ.ʧ.). ʀʩʧʦʣʴʟʫʡʪʝ ʝʛʦ ʪʦʣʴʢʦ ʝʩʣʠ ʚʳ ʫʚʝʨʝʥʳ, ʯʪʦ ʢʦʣʠʯʝʩʪʚʦ ʟʥʘʯʝʥʠʡ 

ʩʧʨʘʚʦʯʥʠʢʘ ʥʝ ʫʚʝʣʠʯʠʪʩʷ ʜʦ ʪʨʝʭ ʠ ʙʦʣʝʝ 

int ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʭʨʘʥʝʥʠʷ ʮʝʣʦʯʠʩʣʝʥʥʳʭ ʟʥʘʯʝʥʠʡ, ʢʦʪʦʨʳʝ ʥʝ ʤʦʛʫʪ 

ʧʨʠʥʠʤʘʪʴ ʜʨʦʙʥʳʝ ʟʥʘʯʝʥʠʷ.  

float ʀʩʧʦʣʴʟʫʡʪʝ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʨʦʙʥʳʭ ʯʠʩʝʣ ʩ ʧʣʘʚʘʶʱʝʡ ʪʦʯʢʦʡ, ʥʘʧʨʠʤʝʨ, 

ʧʨʦʮʝʥʪʦʚ, ʢʦʵʬʬʠʮʠʝʥʪʦʚ ʠ ʪ.ʧ. 

decimal ʀʩʧʦʣʴʟʫʡʪʝ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʨʦʙʥʳʭ ʯʠʩʝʣ ʩ ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʪʦʯʢʦʡ, ʥʘʧʨʠʤʝʨ, ʜʣʷ 

ʢʫʨʩʦʚ ʚʘʣʶʪ. 

money ʀʩʧʦʣʴʟʫʡʪʝ ʵʪʦ ʧʦʣʝ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʝʥʝʞʥʳʭ ʟʥʘʯʝʥʠʡ. ʇʨʠ ʵʪʦʤ ʜʣʷ ʢʘʞʜʦʛʦ 

ʘʪʨʠʙʫʪʘ ʪʘʢʦʛʦ ʪʠʧʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪʩʷ ʩʠʩʪʝʤʥʳʡ ʘʪʨʠʙʫʪ ʜʣʷ ʭʨʘʥʝʥʠʷ 

ʫʢʘʟʘʥʥʦʡ ʩʫʤʤʳ ʚ ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ. 

ntext ʀʩʧʦʣʴʟʫʡʪʝ ʵʪʦ ʧʦʣʝ ʜʣʷ ʭʨʘʥʝʥʠʷ ʪʝʢʩʪʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʙʦʣʴʰʦʡ ʜʣʠʥʳ (2000 

ʩʠʤʚʦʣʦʚ), ʥʘʧʨʠʤʝʨ, ʜʣʷ ʧʦʣʝʡ ʦʧʠʩʘʥʠʷ ʠʣʠ ʢʦʤʤʝʥʪʘʨʠʝʚ 

datetime ʀʩʧʦʣʴʟʫʡʪʝ ʵʪʦʪ ʪʠʧ ʜʣʷ ʭʨʘʥʝʥʠʷ ʦʪʤʝʪʢʠ ʦ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, ʜʘʪʘ ʠ ʚʨʝʤʷ 

ʦʙʨʘʱʝʥʠʷ ʠʣʠ ʜʘʪʘ ʧʦʜʧʠʩʘʥʠʷ ʜʦʛʦʚʦʨʘ). ʀʤʝʝʪ 2 ʩʪʝʧʝʥʠ ʪʦʯʥʦʩʪʠ 

ʦʪʦʙʨʘʞʝʥʠʷ: çʪʦʣʴʢʦ ʜʘʪʘè ʠ çʜʘʪʘ ʠ ʚʨʝʤʷè 

ʇʦʩʣʝ ʩʦʭʨʘʥʝʥʠʝ ʘʪʨʠʙʫʪʘ ʝʛʦ ʤʦʞʥʦ ʙʫʜʝʪ ʚʳʚʝʩʪʠ ʥʘ ʬʦʨʤʫ.  

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ʧʦʩʣʝ ʧʝʨʚʦʛʦ ʩʦʭʨʘʥʝʥʠʷ ʘʪʨʠʙʫʪʘ ʪʠʧ ʘʪʨʠʙʫʪʘ ʧʦʤʝʥʷʪʴ ʥʝʣʴʟʷ! 

ʉʦʟʜʘʥʠʝ ʦʪʥʦʰʝʥʠʷ 

ɺ ʩʠʩʪʝʤʝ Microsoft Dynamics CRM ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ ʦʪʥʦʰʝʥʠʷ ʩʣʝʜʫʶʱʠʭ ʢʨʘʪʥʦʩʪʝʡ: ʦʜʠʥ-ʢʦ-

ʤʥʦʛʠʤ, ʤʥʦʛʠʝ-ʢʦ-ʤʥʦʛʠʤ, ʤʥʦʛʠʝ-ʢ-ʦʜʥʦʤʫ. ʇʨʠʚʝʜʝʤ ʩʣʝʜʫʶʱʠʝ ʧʨʠʤʝʨʳ ʢʨʘʪʥʳʭ ʩʚʷʟʝʡ ʥʘ 

ʧʨʠʤʝʨʝ ʫʞʝ ʠʤʝʶʱʠʭʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ ʩʪʘʥʜʘʨʪʥʳʭ ʩʚʷʟʝʡ:  

ʆʪʥʦʰʝʥʠʝ ʦʜʠʥ-ʢʦ-ʤʥʦʛʠʤ ʩʚʷʟʳʚʘʝʪ ʠʥʪʝʨʝʩ ʠ ʟʚʦʥʦʢ, ʪʘʢ ʢʘʢ ʧʦ ʦʜʥʦʤʫ ʠʥʪʝʨʝʩʫ ʤʦʞʝʪ 

ʬʠʢʩʠʨʦʚʘʪʴʩʷ ʥʝʩʢʦʣʴʢʦ ʟʚʦʥʢʦʚ. ʇʨʠʤʝʨʦʤ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʠ ʩʚʷʟʴ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ ʩ 

ʚʦʟʤʦʞʥʦʡ ʩʜʝʣʢʦʡ, ʪʘʢ ʢʘʢ ʩ ʦʜʥʠʤ ʢʣʠʝʥʪʦʤ ʤʦʞʝʪ ʚʝʩʪʠʩʴ ʥʝʩʢʦʣʴʢʦ ʩʜʝʣʦʢ.  

ʆʪʥʦʰʝʥʠʝ ʤʥʦʛʠʝ-ʢ-ʦʜʥʦʤʫ ʷʚʣʷʝʪʩʷ ʦʙʨʘʪʥʳʤ ʦʪʥʦʰʝʥʠʶ ʦʜʠʥ-ʢʦ-ʤʥʦʛʠʤ. ʊʦ ʝʩʪʴ ʝʩʣʠ ʜʣʷ 

ʦʙʲʝʢʪʘ ɸ ʦʪʥʦʰʝʥʠʝ ʩ ʦʙʲʝʢʪʦʤ ɹ ʠʤʝʝʪ ʢʨʘʪʥʦʩʪʴ çʦʜʠʥ-ʢʦ-ʤʥʦʛʠʤè, ʪʦ ʜʣʷ ʦʙʲʝʢʪʘ ɹ ʵʪʘ ʩʚʷʟʴ 

ʙʫʜʝʪ ʠʤʝʪʴ ʢʨʘʪʥʦʩʪʴ çʤʥʦʛʠʝ-ʢ-ʦʜʥʦʤʫè. ʉʦʟʜʘʝʪʩʷ ʪʘʢʘʷ ʩʚʷʟʴ ʦʜʥʦʢʨʘʪʥʦ ʠʟ ʢʘʨʪʦʯʢʠ ʣʶʙʦʛʦ 

ʦʙʲʝʢʪʘ, ʠʟ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ɸ ï ʚ ʨʘʟʜʝʣʝ ʩʚʷʟʠ çʦʜʠʥ-ʢʦ-ʤʥʦʛʠʤè, ʠʟ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ɹ ï ʚ 

ʨʘʟʜʝʣʝ ʩʚʷʟʠ çʤʥʦʛʠʝ-ʢ-ʦʜʥʦʤʫè. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʩʚʷʟʴ ʟʚʦʥʢʘ ʩ ʠʥʪʝʨʝʩʦʤ ʙʫʜʝʪ ʠʤʝʪʴ ʢʨʘʪʥʦʩʪʴ 

ʤʥʦʛʠʝ-ʢ-ʦʜʥʦʤʫ, ʪʘʢ ʢʘʢ ʢʘʞʜʳʡ ʦʪʜʝʣʴʥʳʡ ʟʚʦʥʦʢ ʧʨʦʚʦʜʠʪʩʷ ʚ ʦʪʥʦʰʝʥʠʠ ʢʦʥʢʨʝʪʥʦʛʦ ʠʥʪʝʨʝʩʘ, 

ʘ ʥʝ ʛʨʫʧʧʳ ʠʥʪʝʨʝʩʦʚ. ʊʦʯʥʦ ʪʘʢʞʝ ʚʦʟʤʦʞʥʘʷ ʩʜʝʣʢʘ ʦʪʥʦʩʠʪʩʷ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʢʣʠʝʥʪʫ, ʘ ʥʝ ʢ 

ʥʝʩʢʦʣʴʢʠʤ ʢʣʠʝʥʪʘʤ. 

ʇʨʠʤʝʨʦʤ ʩʚʷʟʠ ʤʥʦʛʠʝ-ʢʦ-ʤʥʦʛʠʤ ʤʦʞʝʪ ʙʳʪʴ ʩʚʷʟʴ ʤʝʞʜʫ ʠʥʪʝʨʝʩʦʤ ʠ ʤʘʨʢʝʪʠʥʛʦʚʳʤ ʩʧʠʩʢʦʤ: 

ʦʜʠʥ ʠʥʪʝʨʝʩ ʤʦʞʝʪ ʚʭʦʜʠʪʴ ʚ ʥʝʩʢʦʣʴʢʦ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʧʠʩʢʦʚ, ʥʦ ʠ ʚ ʢʘʞʜʳʡ ʤʘʨʢʝʪʠʥʛʦʚʳʡ 

ʩʧʠʩʦʢ ʤʦʞʝʪ ʚʭʦʜʠʪʴ ʥʝʩʢʦʣʴʢʦ ʠʥʪʝʨʝʩʦʚ. ʉʚʷʟʴ ʤʥʦʛʠʝ-ʢʦ-ʤʥʦʛʠʤ ʚʳʛʣʷʜʠʪ ʩʠʤʤʝʪʨʠʯʥʦ ʠʟ 

ʢʘʨʪʦʯʝʢ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʦʚ, ʚʭʦʜʷʱʠʭ ʚ ʩʚʷʟʴ. 

ʆʪʥʦʰʝʥʠʝ ʣʶʙʦʡ ʢʨʘʪʥʦʩʪʠ ʤʝʞʜʫ ʜʚʫʤʷ ʦʙʲʝʢʪʘʤʠ ɸ ʠ ɹ ʤʦʞʝʪ ʙʳʪʴ ʩʦʟʜʘʥʦ ʢʘʢ ʠʟ ʢʘʨʪʦʯʢʠ 

ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʘ ɸ, ʪʘʢ ʠ ʠʟ ʢʘʨʪʦʯʢʠ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʘ ɹ. ɼʣʷ ʵʪʦʛʦ ʩʣʝʚʘ ʚ ʢʘʨʪʦʯʢʝ ʥʘʩʪʨʦʡʢʠ 

ʦʙʲʝʢʪʘ ʚʳʙʝʨʠʪʝ ʥʫʞʥʫʶ ʚʘʤ ʩʪʨʦʢʫ: ʆʪʥʦʰʝʥʠʷ 1:N, ʆʪʥʦʰʝʥʠʷ N:1 ʠʣʠ ʆʪʥʦʰʝʥʠʷ N:N. ʉʧʨʘʚʘ 



ʚʳ ʫʚʠʜʠʪʝ ʩʧʠʩʦʢ ʫʞʝ ʠʤʝʶʱʠʭʩʷ ʦʪʥʦʰʝʥʠʡ ʚʳʙʨʘʥʥʦʡ ʢʨʘʪʥʦʩʪʠ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ 

ʦʪʥʦʰʝʥʠʷ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè. 

ɼʣʷ ʦʪʥʦʰʝʥʠʷ ʪʠʧʘ 1:N ʫʢʘʞʠʪʝ ʚ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ: 

 

¶ ʉʚʷʟʘʥʥʳʡ ʦʙʲʝʢʪ ï ʦʙʲʝʢʪ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʩʚʷʟʘʥ ʩ ʦʩʥʦʚʥʳʤ ʢʘʢ ʜʦʯʝʨʥʠʡ. ʇʦʣʝ çʀʤʷè 

ʧʦʩʣʝ ʵʪʦʛʦ ʟʘʧʦʣʥʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ; 

¶ ɺ ʨʘʟʜʝʣʝ çɸʪʨʠʙʫʪ ʦʪʥʦʰʝʥʠʷè ʟʘʧʦʣʥʠʪʝ ʧʦʣʷ ʧʦ ʘʪʨʠʙʫʪʫ ʪʠʧʘ look up (ʵʪʦʪ ʘʪʨʠʙʫʪ ʙʫʜʝʪ 

ʚʠʜʝʥ ʚ ʩʧʠʩʢʝ ʘʪʨʠʙʫʪʦʚ ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤ ʩʚʷʟʘʥʥʦʛʦ ʦʙʲʝʢʪʘ); 

¶ ɺ ʨʘʟʜʝʣʝ çʕʣʝʤʝʥʪ ʦʙʣʘʩʪʠ ʧʝʨʝʭʦʜʦʚ ʜʣʷ ʦʩʥʦʚʥʦʛʦ ʦʙʲʝʢʪʘè ʥʘʩʪʨʘʠʚʘʝʪʩʷ, ʢʘʢ ʙʫʜʝʪ 

ʦʪʦʙʨʘʞʘʪʴʩʷ ʩʩʳʣʢʘ ʥʘ ʩʧʠʩʦʢ ʜʦʯʝʨʥʠʭ ʦʙʲʝʢʪʦʚ ʚ ʢʘʨʪʦʯʢʝ ʦʩʥʦʚʥʦʛʦ, ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʚ 

ʢʘʨʪʦʯʢʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ; 

¶ ɺ ʨʘʟʜʝʣʝ çʊʠʧ ʦʪʥʦʰʝʥʠʡè ʟʘʜʘʡʪʝ ʧʦʚʝʜʝʥʠʝ ʜʦʯʝʨʥʝʛʦ ʦʙʲʝʢʪʘ ʚ ʩʣʫʯʘʝ ʢʘʢʠʭ-ʣʠʙʦ 

ʜʝʡʩʪʚʠʡ ʩ ʦʩʥʦʚʥʳʤ (ʝʛʦ ʫʜʘʣʝʥʠʷ, ʧʝʨʝʧʦʜʯʠʥʝʥʠʷ ʠ ʪ.ʧ.). ɺʳ ʤʦʞʝʪʝ ʚʳʙʨʘʪʴ ʢʘʢʦʡ-ʪʦ 

ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʡ ʪʠʧ ʦʪʥʦʰʝʥʠʡ ʠʣʠ  ʚʳʙʨʘʪʴ çʅʘʩʪʨʘʠʚʘʝʤʦʝ ʢʘʩʢʘʜʥʦʝè ʠ ʟʘʜʘʪʴ 

ʦʪʜʝʣʴʥʦ ʧʦʚʝʜʝʥʠʝ ʜʦʯʝʨʥʝʛʦ ʦʙʲʝʢʪʘ ʜʣʷ ʢʘʞʜʦʡ ʠʟ ʫʢʘʟʘʥʥʳʭ ʦʧʝʨʘʮʠʡ ʥʘʜ ʦʩʥʦʚʥʳʤ 

ʦʙʲʝʢʪʦʤ. ɺʳ ʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ ʧʦʚʝʜʝʥʠʝ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʦʧʝʨʘʮʠʡ: 

ʆʧʝʨʘʮʠʷ ʆʧʠʩʳʚʘʝʪ ʧʦʚʝʜʝʥʠʝ ʩʚʷʟʘʥʥʦʛʦ ʦʙʲʝʢʪʘ ʚ ʩʣʝʜʫʶʱʝʡ ʩʠʪʫʘʮʠʠ 

ʅʘʟʥʘʯʝʥʠʝ ʋʢʘʟʳʚʘʝʪ, ʙʫʜʝʪ ʣʠ ʧʨʦʠʩʭʦʜʠʪʴ ʩʤʝʥʘ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʫ ʩʚʷʟʘʥʥʳʭ 

(ʜʦʯʝʨʥʠʭ) ʟʘʧʠʩʝʡ ʧʨʠ ʩʤʝʥʝ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʫ ʨʦʜʠʪʝʣʴʩʢʦʡ ʟʘʧʠʩʠ 

ʆʙʱʠʡ ʜʦʩʪʫʧ ʋʢʘʟʳʚʘʝʪ, ʙʫʜʝʪ ʣʠ ʢ ʩʚʷʟʘʥʥʳʤ ʟʘʧʠʩʷʤ ʧʨʠʤʝʥʷʪʴʩʷ ʪʦʪ ʞʝ ʦʙʱʠʡ ʜʦʩʪʫʧ 

(ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʨʘʚ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʠ ʨʘʙʦʯʠʤ ʛʨʫʧʧʘʤ ʧʦ ʤʝʭʘʥʠʟʤʫ 

ʦʙʱʝʛʦ ʜʦʩʪʫʧʘ), ʯʪʦ ʠ ʢ ʨʦʜʠʪʝʣʴʩʢʦʡ 

ʆʪʤʝʥʠʪʴ ʦʙʱʠʡ 

ʜʦʩʪʫʧ 

ʋʢʘʟʳʚʘʝʪ, ʙʫʜʝʪ ʣʠ ʫ ʩʚʷʟʘʥʥʳʭ ʟʘʧʠʩʝʡ ʦʪʤʝʥʝʥ ʦʙʱʠʡ ʜʦʩʪʫʧ ʚ ʩʣʫʯʘʝ ʝʛʦ 

ʦʪʤʝʥʳ ʫ ʨʦʜʠʪʝʣʴʩʢʦʡ ʟʘʧʠʩʠ. 

ʇʝʨʝʧʦʜʯʠʥʝʥʠʝ ʋʢʘʟʳʚʘʝʪ, ʙʫʜʫʪ ʣʠ ʩʚʷʟʘʥʥʳʝ ʟʘʧʠʩʠ ʤʝʥʷʪʴ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ, ʝʩʣʠ 

ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʠʟʤʝʥʝʥ ʫ ʦʩʥʦʚʥʦʡ ʟʘʧʠʩʠ ʇʆ ʇʈʀʏʀʅɽ ʠʟʤʝʥʝʥʠʷ 



ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʫ ʨʦʜʠʪʝʣʴʩʢʦʡ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʦʩʥʦʚʥʦʡ ʟʘʧʠʩʠ. ɼʨʫʛʠʤʠ 

ʩʣʦʚʘʤʠ, ʝʩʣʠ ɸ ï ʨʦʜʠʪʝʣʴʩʢʘʷ ʟʘʧʠʩʴ ʜʣʷ ɹ, ʘ ɹ ï ʨʦʜʠʪʝʣʴʩʢʘʷ ʟʘʧʠʩʴ ʜʣʷ ɺ, 

ʫ ʟʘʧʠʩʠ ɸ ʩʤʝʥʝʥ ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʠ ʧʘʨʘʤʝʪʨ çʅʘʟʥʘʯʝʥʠʝè ʩʚʷʟʠ ʤʝʞʜʫ ɸ ʠ 

ɹ  ʨʘʚʝʥ çʂʘʩʢʘʜ ʜʣʷ ʚʩʝʭè, ʪʦ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʟʥʘʯʝʥʠʷ ʧʘʨʘʤʝʪʨʘ 

çʇʝʨʝʧʦʜʯʠʥʝʥʠʝè ʩʚʷʟʠ ʤʝʞʜʫ ɹ ʠ ɺ ʧʨʦʠʟʦʡʜʝʪ ʠʣʠ ʥʝ ʧʨʦʠʟʦʡʜʝʪ ʩʤʝʥʘ 

ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʫ ʦʙʲʝʢʪʘ ɺ ʧʨʠ ʩʤʝʥʝ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʫ ʦʙʲʝʢʪʘ ɸ ʠ, ʢʘʢ 

ʩʣʝʜʩʪʚʠʝ, ʦʙʲʝʢʪʘ ɹ. 

ʋʜʘʣʝʥʠʝ  

ɺʦʟʤʦʞʥʳʝ ʟʥʘʯʝʥʠʷ ʪʠʧʦʚ ʧʦʚʝʜʝʥʠʷ: 

ʂʘʩʢʘʜ ʜʣʷ ʚʩʝʭ ʆʧʝʨʘʮʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʜʣʷ ʚʩʝʭ ʩʚʷʟʘʥʥʳʭ (ʜʦʯʝʨʥʠʭ) ʟʘʧʠʩʝʡ  

ʂʘʩʢʘʜ ʜʣʷ ʘʢʪʠʚʥʳʭ ʆʧʝʨʘʮʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʜʣʷ ʚʩʝʭ ʘʢʪʠʚʥʳʭ ʩʚʷʟʘʥʥʳʭ (ʜʦʯʝʨʥʠʭ) ʟʘʧʠʩʝʡ, 

ʜʣʷ ʥʝʘʢʪʠʚʥʳʭ ï ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ 

ʂʘʩʢʘʜ ʜʣʷ ʦʪʚ. ʇʨʠʤʝʥʷʝʪʩʷ ʜʣʷ ʩʚʷʟʘʥʥʳʭ ʟʘʧʠʩʝʡ, ʝʩʣʠ ʠʭ ʚʣʘʜʝʣʴʮʝʤ ʷʚʣʷʝʪʩʷ 

ʚʣʘʜʝʣʝʮ ʨʦʜʠʪʝʣʴʩʢʦʡ ʟʘʧʠʩʠ 

ɹʝʟ ʢʘʩʢʘʜʥʳʭ ʆʧʝʨʘʮʠʷ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʩʚʷʟʘʥʥʳʝ ʟʘʧʠʩʠ 

ɼʣʷ ʦʪʥʦʰʝʥʠʷ ʪʠʧʘ N:1 ʧʦʨʷʜʦʢ ʟʘʧʦʣʥʝʥʠʷ ʩʚʦʡʩʪʚ ʦʪʥʦʰʝʥʠʷ ʪʘʢʦʡ ʞʝ ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʪʦʛʦ, ʯʪʦ 

ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʙʫʜʝʪ ʚʳʙʨʘʪʴ ʦʩʥʦʚʥʦʡ ʦʙʲʝʢʪ, ʘ ʜʦʯʝʨʥʠʡ ʙʫʜʝʪ ʟʘʜʘʥ ʞʝʩʪʢʦ. 

ɼʣʷ ʦʪʥʦʰʝʥʠʷ ʪʠʧʘ N:N ʚʳʙʝʨʠʪʝ ʚʪʦʨʦʡ ʦʙʲʝʢʪ (ʧʦʣʝ çʀʤʷ ʦʙʲʝʢʪʘè), ʩ ʢʦʪʦʨʳʤ ʧʣʘʥʠʨʫʝʪʩʷ 

ʫʩʪʘʥʦʚʠʪʴ ʩʚʷʟʴ ʤʥʦʛʠʝ-ʢʦ-ʤʥʦʛʠʤ. ʇʦʣʷ ʚ ʨʘʟʜʝʣʝ çʆʧʨʝʜʝʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷè ʟʘʧʦʣʥʷʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʭ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ. 

ɿʘʧʦʣʥʠʪʝ ʩʚʦʡʩʪʚʘ ʦʪʦʙʨʘʞʝʥʠʷ ʦʜʥʦʛʦ ʦʙʲʝʢʪʘ ʚ ʦʙʣʘʩʪʠ ʧʝʨʝʭʦʜʦʚ ʜʨʫʛʦʛʦ ʦʙʲʝʢʪʘ (ʨʘʟʜʝʣʳ 

çʊʝʢʫʱʠʡ ʦʙʲʝʢʪè ʠ çɼʨʫʛʦʡ ʦʙʲʝʢʪè). 

 

ʉʦʟʜʘʥʠʝ ʠʣʠ ʠʟʤʝʥʝʥʠʝ ʬʦʨʤʳ (ʢʘʨʪʦʯʢʠ) ʦʙʲʝʢʪʘ 

ɼʣʷ ʢʘʞʜʦʛʦ ʦʙʲʝʢʪʘ ʚ ʩʠʩʪʝʤʝ MICROSOFT DYNAMICS CRM ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʬʦʨʤʫ (ʢʘʨʪʦʯʢʫ) 

ʦʙʲʝʢʪʘ. ɺʠʜ ʬʦʨʤʳ ʦʜʠʥʘʢʦʚʳʡ ʜʣʷ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʠʤʝʶʱʠʭ ʧʨʘʚʘ ʥʘ ʯʪʝʥʠʝ ʜʘʥʥʦʛʦ ʦʙʲʝʢʪʘ. 



ɺ ʢʘʨʪʦʯʢʝ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʘ ʚʳʙʝʨʠʪʝ ʩʣʝʚʘ çʌʦʨʤʳ ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷè, ʩʧʨʘʚʘ ʦʪʢʨʦʝʪʩʷ ʩʧʠʩʦʢ 

ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʠ ʬʦʨʤ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʬʦʨʤʳ ʚʳʙʝʨʠʪʝ ʚ ʵʪʦʤ ʩʧʠʩʢʝ ʩʪʨʦʢʫ çʌʦʨʤʘè ʠ 

ʜʚʘʞʜʳ ʢʣʠʢʥʠʪʝ ʧʦ ʥʝʡ: 

 

ʆʪʢʨʦʝʪʩʷ ʦʢʥʦ ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤʳ: 

 

ʇʦʩʨʝʜʩʪʚʦʤ ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤ ʚʳ ʤʦʞʝʪʝ ʜʦʙʘʚʣʷʪʴ ʠ ʫʜʘʣʷʪʴ ʚʢʣʘʜʢʠ, ʨʘʟʜʝʣʳ ʠʣʠ ʧʦʣʷ (ʩ 

ʧʦʤʦʱʴʶ ʤʝʥʶ ʚ ʧʨʘʚʦʡ ʯʘʩʪʠ ʦʢʥʘ ʢʦʥʩʪʨʫʢʪʦʨʘ) ʤʝʥʷʪʴ ʠʭ ʤʝʩʪʦʥʘʭʦʞʜʝʥʠʝ ʥʘ ʬʦʨʤʝ 

(ʩʪʨʝʣʦʯʢʘʤʠ ʩʧʨʘʚʘ ʚʚʝʨʭʫ). 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʩʚʦʡʩʪʚ ʬʦʨʤʳ ʥʘʞʤʠʪʝ ʥʘ ʧʫʥʢʪ çʉʚʦʡʩʪʚʘ ʬʦʨʤʳè, ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ: 



 

ʉ ʝʛʦ ʧʦʤʦʱʴʶ ʚʳ ʤʦʞʝʪʝ: 

¶ ʋʢʘʟʘʪʴ ʩʧʠʩʦʢ ʧʦʣʝʡ, ʢʦʪʦʨʳʝ ʥʝʣʴʟʷ ʫʜʘʣʷʪʴ ʩ ʬʦʨʤʳ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʫʨʦʚʥʷ ʪʨʝʙʦʚʘʥʠʡ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʘʪʨʠʙʫʪʦʚ (ʟʘʜʘʝʪʩʷ ʥʘ ʚʢʣʘʜʢʝ çɿʘʚʠʩʠʤʦʩʪʠ ʙʝʟ ʩʦʙʳʪʠʡè). ɺ ʵʪʦʤ ʩʣʫʯʘʝ 

ʧʦʧʳʪʢʘ ʫʜʘʣʠʪʴ ʧʦʣʝ ʩ ʬʦʨʤʳ ʟʘʚʝʨʰʠʪʩʷ ʥʝʫʩʧʝʭʦʤ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʜʘʥʥʦʝ ʧʦʣʝ ʥʝ ʙʫʜʝʪ 

ʫʙʨʘʥʦ ʠʟ ʩʧʠʩʢʘ çɿʘʚʠʩʠʤʦʩʪʠ ʙʝʟ ʩʦʙʳʪʠʡè. ɼʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʧʦʣʝʡ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚʦ ʚʥʝʰʥʠʭ ʩʮʝʥʘʨʠʷʭ ï ʜʦʧʦʣʥʠʪʝʣʴʥʦ 

ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʘʣʛʦʨʠʪʤʘʭ, ʦʧʠʩʘʥʠʝ ʤʝʭʘʥʠʟʤʦʚ ʢʦʪʦʨʳʭ ʚʳ ʥʘʡʜʝʪʝ ʚ ʪʝʭʥʠʯʝʩʢʦʡ 

ʜʦʢʫʤʝʥʪʘʮʠʠ; 

¶ ɿʘʜʘʪʴ ʦʙʨʘʙʦʪʯʠʢʠ ʩʣʝʜʫʶʱʠʭ ʩʦʙʳʪʠʡ ʬʦʨʤʳ: OnLoad (ʩʨʘʙʘʪʳʚʘʝʪ ʧʨʠ ʦʪʢʨʳʪʠʠ ʬʦʨʤʳ) 

ʠ  OnSave (ʩʨʘʙʘʪʳʚʘʝʪ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ). ɹʦʣʝʝ ʧʦʜʨʦʙʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʧʨʦ ʦʙʨʘʙʦʪʯʠʢʠ 

ʩʦʙʳʪʠʡ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ ʚ ʪʝʭʥʠʯʝʩʢʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ. 



 

¶ ɿʘʜʘʪʴ ʩʚʦʡʩʪʚʘ ʢʘʞʜʦʛʦ ʧʦʣʷ. ɼʣʷ ʵʪʦʛʦ ʜʚʘʞʜʳ ʱʝʣʢʥʠʪʝ ʥʘ ʥʫʞʥʦʤ ʧʦʣʝ ʥʘ ʬʦʨʤʝ. 

 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʥʘ ʚʢʣʘʜʢʝ çʆʪʦʙʨʘʟʠʪʴè ʚʳ ʤʦʞʝʪʝ ʟʘʜʘʪʴ ʧʘʨʘʤʝʪʨʳ ʦʪʦʙʨʘʞʝʥʠʷ ʧʦʣʷ, ʘ 

ʠʤʝʥʥʦ ʨʘʩʧʦʣʦʞʝʥʠʝ, ʥʘʟʚʘʥʠʝ ʧʦʣʷ, ʦʪʦʙʨʘʞʘʝʤʦʝ ʥʘ ʬʦʨʤʝ (ʝʛʦ ʠʟʤʝʥʝʥʠʝ ʥʝ ʚʣʠʷʝʪ ʥʘ ʥʘʟʚʘʥʠʝ 

ʵʪʦʛʦ ʞʝ ʧʦʣʷ ʚ ʧʨʝʜʩʪʘʚʣʝʥʠʷʭ), ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʦʪʦʙʨʘʞʝʥʠʷ ʥʘʟʚʘʥʠʷ, ʟʘʢʨʳʪʴ ʧʦʣʝ ʜʣʷ ʟʘʧʠʩʠ ʠʣʠ 



ʟʘʙʣʦʢʠʨʦʚʘʪʴ ʝʛʦ. ʅʘ ʚʢʣʘʜʢʝ çʌʦʨʤʘʪʠʨʦʚʘʥʠʝè ʟʘʜʘʡʪʝ ʰʠʨʠʥʫ ʧʦʣʷ, ʥʘ ʚʢʣʘʜʢʝ çʉʦʙʳʪʠʷè ʚʳ 

ʤʦʞʝʪʝ ʟʘʜʘʪʴ ʦʙʨʘʙʦʪʯʠʢ ʩʦʙʳʪʠʷ OnChange ʜʘʥʥʦʛʦ ʧʦʣʷ. 

ʇʦʩʣʝ ʚʥʝʩʝʥʠʷ ʣʶʙʳʭ ʠʟʤʝʥʝʥʠʡ ʥʘ ʬʦʨʤʝ, ʩʦʭʨʘʥʠʪʝ ʝʝ. ɺʩʝ ʠʟʤʝʥʝʥʠʷ ʙʫʜʫʪ ʚʠʜʥʳ ʚ ʩʠʩʪʝʤʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʪʦʣʴʢʦ ʧʦʩʣʝ ʧʫʙʣʠʢʘʮʠʠ ʦʙʲʝʢʪʘ. ʆʧʫʙʣʠʢʦʚʘʪʴ ʦʙʲʝʢʪ ʤʦʞʥʦ ʣʠʙʦ ʠʟ ʢʘʨʪʦʯʢʠ 

ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʘ, ʚʳʙʨʘʚ ʚ ʤʝʥʶ ʢʘʨʪʦʯʢʠ ʧʫʥʢʪ ɼʝʡʩʪʚʠʷ ï> ʆʧʫʙʣʠʢʦʚʘʪʴ, ʣʠʙʦ ʠʟ ʩʧʠʩʢʘ ʚʩʝʭ 

ʦʙʲʝʢʪʦʚ, ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʥʘʩʪʨʦʡʢʠ, ʚʳʙʨʘʚ ʦʜʠʥ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʦʙʲʝʢʪʦʚ ʠ ʥʘʞʘʚ ʢʥʦʧʢʫ 

çʆʧʫʙʣʠʢʦʚʘʪʴè ʥʘ ʧʘʥʝʣʠ: 

 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: 

1. ɽʩʣʠ ʚʳ ʩʦʟʜʘʣʠ ʥʦʚʳʡ ʘʪʨʠʙʫʪ ʧʨʠ ʦʪʢʨʳʪʦʤ ʢʦʥʩʪʨʫʢʪʦʨʝ ʬʦʨʤ, ʦʥ ʥʝ ʧʦʷʚʠʪʩʷ ʚ ʩʧʠʩʢʝ 

ʧʦʣʝʡ, ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʥʦʚʳʡ ʘʪʨʠʙʫʪ ʩʪʘʣ ʚʠʜʝʥ ʚ ʵʪʦʤ 

ʩʧʠʩʢʝ, ʟʘʢʨʦʡʪʝ ʠ ʩʥʦʚʘ ʦʪʢʨʦʡʪʝ ʬʦʨʤʫ ʦʙʲʝʢʪʘ; 

2. ʅʝʣʴʟʷ ʫʜʘʣʠʪʴ ʩ ʬʦʨʤʳ ʧʦʣʝ ʩ ʫʨʦʚʥʝʤ ʪʨʝʙʦʚʘʥʠʡ çɹʠʟʥʝʩ-ʪʨʝʙʦʚʘʥʠʝè (ʥʘ ʬʦʨʤʝ 

ʦʪʤʝʯʝʥʳ ʢʨʘʩʥʳʤʠ çʟʚʝʟʜʦʯʢʘʤʠè). ɽʩʣʠ ʚʘʤ ʧʦʥʘʜʦʙʠʣʦʩʴ ʫʜʘʣʠʪʴ ʪʘʢʦʝ ʧʦʣʝ, ʟʘʢʨʦʡʪʝ 

ʢʦʥʩʪʨʫʢʪʦʨ ʬʦʨʤ, ʧʝʨʝʡʜʠʪʝ ʚ ʩʧʠʩʦʢ ʘʪʨʠʙʫʪʦʚ, ʦʪʢʨʦʡʪʝ ʥʫʞʥʳʡ ʘʪʨʠʙʫʪ ʠ ʠʟʤʝʥʠʪʝ 

ʝʛʦ ʫʨʦʚʝʥʴ ʪʨʝʙʦʚʘʥʠʡ ʥʘ çʙʝʟ ʦʛʨʘʥʠʯʝʥʠʡè ʠʣʠ çʙʠʟʥʝʩ-ʨʝʢʦʤʝʥʜʘʮʠʷè. ʉʦʭʨʘʥʠʪʝ 

ʠʟʤʝʥʝʥʠʷ ʠ ʦʧʫʙʣʠʢʫʡʪʝ ʦʙʲʝʢʪ, ʟʘʪʝʤ ʩʥʦʚʘ ʦʪʢʨʦʡʪʝ ʢʦʥʩʪʨʫʢʪʦʨ ʬʦʨʤʳ. ʊʝʧʝʨʴ 

ʜʘʥʥʦʝ ʧʦʣʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʫʞʝ ʢʘʢ ʥʝ ʩʪʨʦʛʦ ʦʙʷʟʘʪʝʣʴʥʦʝ ʠ ʚʳ ʩʤʦʞʝʪʝ ʝʛʦ ʫʜʘʣʠʪʴ. 

ʀʤʝʡʪʝ ʚ ʚʠʜʫ, ʯʪʦ ʥʝʢʦʪʦʨʳʝ ʩʠʩʪʝʤʥʳʝ ʧʦʣʷ ʥʝʣʴʟʷ ʫʙʨʘʪʴ ʩ ʬʦʨʤʳ; 

3. ɽʩʣʠ ʚʳ ʤʝʥʷʝʪʝ ʦʪʦʙʨʘʞʘʝʤʦʝ ʠʤʷ ʘʪʨʠʙʫʪʘ ʧʦʩʣʝ ʝʛʦ ʜʦʙʘʚʣʝʥʠʷ ʥʘ ʬʦʨʤʫ, ʪʦ ʥʘ ʬʦʨʤʝ 

ʥʝʦʙʭʦʜʠʤʦ ʙʫʜʝʪ ʩʤʝʥʠʪʴ ʝʛʦ ʚʨʫʯʥʫʶ. ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʟʚʘʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʧʦʣʷ 

ʠʟʤʝʥʠʪʩʷ ʪʦʣʴʢʦ ʚ ʧʨʝʜʩʪʘʚʣʝʥʠʷʭ; 

4. ʆʜʥʦʚʨʝʤʝʥʥʦ ʤʦʞʥʦ ʦʪʢʨʳʪʴ ʪʦʣʴʢʦ ʦʢʥʦ ʥʘʩʪʨʦʡʢʠ ʬʦʨʤʳ ʦʙʲʝʢʪʘ. ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʬʦʨʤʫ ʜʨʫʛʦʛʦ ʦʙʲʝʢʪʘ, ʩʦʭʨʘʥʠʪʝ ʠ ʟʘʢʨʦʡʪʝ ʪʝʢʫʱʫʶ. 

ʅʘʩʪʨʦʡʢʘ ʧʨʝʜʩʪʘʚʣʝʥʠʡ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʦʙʲʝʢʪʘ ʚ ʢʘʨʪʦʯʢʝ ʥʘʩʪʨʦʡʢʠ ʚʳʙʝʨʠʪʝ ʩʣʝʚʘ çʌʦʨʤʳ ʠ 

ʧʨʝʜʩʪʘʚʣʝʥʠʷè. ʉʧʨʘʚʘ ʚʳ ʫʚʠʜʠʪʝ ʩʧʠʩʦʢ ʩʪʘʥʜʘʨʪʥʳʭ ʧʨʝʜʩʪʘʚʣʝʥʠʡ. ʆʪʢʨʦʡʪʝ ʜʣʷ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʠʣʠ ʩʦʟʜʘʡʪʝ ʥʦʚʦʝ ʧʫʪʝʤ ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ çʉʦʟʜʘʪʴè.  



 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʚʳ ʤʦʞʝʪʝ: 

¶ ʄʝʥʷʪʴ ʧʦʨʷʜʦʢ ʩʪʦʣʙʮʦʚ (ʧʦʩʨʝʜʩʪʚʦʤ ʩʪʨʝʣʦʯʝʢ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʦʢʥʘ); 

¶ ʅʘʩʪʨʘʠʚʘʪʴ, ʧʦ ʢʘʢʠʤ ʧʦʣʷʤ ʧʨʦʠʟʚʦʜʠʪʩʷ ʩʦʨʪʠʨʦʚʢʘ ʧʦ ʫʤʦʣʯʘʥʠʶ; 

¶ ʄʝʥʷʪʴ ʰʠʨʠʥʫ ʩʪʦʣʙʮʘ, ʜʣʷ ʵʪʦʛʦ ʜʚʘʞʜʳ ʱʝʣʢʥʠʪʝ ʥʘ ʟʘʛʦʣʦʚʦʢ ʩʪʦʣʙʮʘ; 

¶ ʄʝʥʷʪʴ ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʠʷ; 

¶ ɼʦʙʘʚʣʷʪʴ ʠ ʫʜʘʣʷʪʴ ʩʪʦʣʙʮʳ. ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʩʪʦʣʙʮʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ çɼʦʙʘʚʠʪʴ ʩʪʦʣʙʮʳè ʚ 

ʧʨʘʚʦʡ ʯʘʩʪʠ ʬʦʨʤʳ ʦʢʥʘ ʥʘʩʪʨʦʡʢʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷ. ɺ ʧʦʣʝ çʪʠʧ ʟʘʧʠʩʠè ʚʳ ʤʦʞʝʪʝ ʚʳʙʨʘʪʴ 

ʢʘʢ ʩʘʤ ʦʙʲʝʢʪ, ʪʘʢ ʠ ʣʶʙʦʡ ʠʟ ʨʦʜʠʪʝʣʴʩʢʠʭ ʦʙʲʝʢʪʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚ ʦʜʥʦʤ 

ʧʨʝʜʩʪʘʚʣʝʥʠʠ ʤʦʛʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʜʘʥʥʳʝ ʢʘʢ ʩʘʤʦʛʦ ʦʙʲʝʢʪʘ, ʪʘʢ ʠ ʝʛʦ ʨʦʜʠʪʝʣʴʩʢʠʭ 

ʦʙʲʝʢʪʦʚ: 

 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʩʪʘʣʦ ʜʦʩʪʫʧʥʦ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʨʘʙʦʪʘʶʱʠʤ ʩ ʩʠʩʪʝʤʦʡ, ʩʦʭʨʘʥʠʪʝ 

ʚʥʝʩʝʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʠ ʦʧʫʙʣʠʢʫʡʪʝ ʦʙʲʝʢʪ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ: ʠʟʤʝʥʠʪʴ ʥʘʟʚʘʥʠʝ ʩʪʦʣʙʮʘ ʥʝʣʴʟʷ, ʚ ʥʝʤ ʚʩʝʛʜʘ ʚʳʚʦʜʠʪʩʷ ʦʪʦʙʨʘʞʘʝʤʦʝ 

ʠʤʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʘʪʨʠʙʫʪʘ. ɽʩʣʠ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʩʪʦʣʙʝʮ, ʧʝʨʝʠʤʝʥʫʡʪʝ 

ʥʫʞʥʳʡ ʘʪʨʠʙʫʪ. ʀʟʤʝʥʝʥʠʷ ʨʘʩʧʨʦʩʪʨʘʥʷʪʩʷ ʥʘ ʚʩʝ ʚʭʦʞʜʝʥʠʷ ʵʪʦʛʦ ʘʪʨʠʙʫʪʘ ʚʦ ʚʩʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʷ. 



ɿʘʧʫʩʢ Microsoft  Dynamics  CRM ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ɼʣʷ ʵʪʦʛʦ ʦʪʢʨʦʡʪʝ Internet Explorer ʠ ʥʘʙʝʨʠʪʝ ʚ ʩʪʨʦʢʝ ʘʜʨʝʩʘ http://<DNS ʠʤʷ ʩʝʨʚʝʨʘ>:<ʧʦʨʪ>. 

DNS ʠʤʷ ʩʝʨʚʝʨʘ ʤʦʞʥʦ ʫʟʥʘʪʴ, ʦʪʢʨʳʚ ʜʠʘʣʦʛʦʚʦʝ ʦʢʥʦ ʩʚʦʡʩʪʚ çʄʦʝʛʦ ʢʦʤʧʴʶʪʝʨʘè ʥʘ ʩʝʨʚʝʨʝ 

(ʚʢʣʘʜʢʘ çʀʤʷ ʢʦʤʧʴʶʪʝʨʘè). ʇʦʨʪ ʚʳ ʫʢʘʟʘʣʠ ʚ ʨʘʟʜʝʣʝ çʋʩʪʘʥʦʚʢʘ ʩʝʨʚʝʨʘ Microsoft Dynamics 

CRM ʥʘ ʩʝʨʚʝʨʥʫʶ ʤʘʰʠʥʫ ʙʝʟ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʨʝʜʳʜʫʱʝʡ ʚʝʨʩʠʠè ʥʘ ʰʘʛʝ 11. 

ʀʥʩʪʘʣʣʷʮʠʷ Data Migration  Tool  

Data Migration Tool ï ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʠʤʧʦʨʪʘ (ʟʘʛʨʫʟʢʠ) ʜʘʥʥʳʭ ʚ Microsft Dynamics CRM. ʇʦʤʠʤʦ 

ʯʠʩʪʦʚʦʡ ʟʘʛʨʫʟʢʠ, ʦʥ ʧʦʟʚʦʣʷʝʪ ʜʝʣʘʪʴ ʪʝʩʪʦʚʫʶ ʟʘʛʨʫʟʢʫ ʩ ʧʦʩʣʝʜʫʶʱʠʤ ʫʜʘʣʝʥʠʝʤ ʟʘʛʨʫʞʝʥʥʳʭ 

ʟʘʧʠʩʝʡ, ʯʪʦ ʦʯʝʥʴ ʫʜʦʙʥʦ ʧʨʠ ʟʘʛʨʫʟʢʝ ʠʟ ʨʘʟʥʳʭ ʠʩʪʦʯʥʠʢʦʚ. ʅʘ ʫʩʪʘʥʦʚʦʯʥʦʤ ʜʠʩʢʝ ʩ Microsoft 

Dynamics CRM ʝʩʪʴ ʧʘʧʢʘ DMWizard, ʢʦʪʦʨʘʷ ʩʦʜʝʨʞʠʪ ʫʩʪʘʥʦʚʦʯʥʳʝ ʬʘʡʣʳ Data Migration Tool. 

Data Migration Tool ʜʦʣʞʝʥ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʥʘ ʇʂ, ʩ ʢʦʪʦʨʳʭ ʚʦʟʤʦʞʝʥ ʩʝʪʝʚʦʡ ʜʦʩʪʫʧ ʢ Microsoft 

Dynamics CRM ʩʝʨʚʝʨʫ. 

ʇʝʨʝʯʝʥʴ ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʨʘʙʦʪʳ Data Migration Tool ʢʦʤʧʦʥʝʥʪʦʚ:  

¶ Windows Installer ʚʝʨʩʠʠ ʥʝ ʥʠʞʝ 3.1; 

¶ Microsoft Visual C++ Runtime ʚʝʨʩʠʠ ʥʝ ʥʠʞʝ 8.0; 

¶ ʆʪʯʝʪʳ ʦʙ ʦʰʠʙʢʘʭ ʧʨʠʣʦʞʝʥʠʡ ʄʘʡʢʨʦʩʦʬʪ ʚʝʨʩʠʠ ʥʝ ʥʠʞʝ 2.0; 

¶ Microsoft .NET Framework ʚʝʨʩʠʠ ʥʝ ʥʠʞʝ 3.0; 

¶ MSXML ʚʝʨʩʠʠ ʥʝ ʥʠʞʝ 6.0; 

¶ MS SQL Server 2005 Express Edition (CRM). 

ʅʝʣʴʟʷ ʟʘʧʫʩʢʘʪʴ Data Migration Tool ʥʘ ʇʂ, ʝʩʣʠ ʥʘ ʵʪʦʤ ʞʝ ʇʂ ʟʘʧʫʱʝʥ Microsoft Dynamics CRM 

for MicrosoftÈ Office Outlook. ʅʝʦʙʭʦʜʠʤʦ ʟʘʢʨʳʪʴ Microsoft Dynamics CRM for MicrosoftÈ Office 

Outlook ʧʝʨʝʜ ʟʘʧʫʩʢʦʤ Data Migration Tool. 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ Data Migration Tool ʥʝʦʙʭʦʜʠʤʦ ʩʣʝʜʦʚʘʪʴ ʩʣʝʜʫʶʱʝʡ ʧʨʦʮʝʜʫʨʝ: 

1. ɿʘʡʜʠʪʝ ʥʘ ʇʂ ʧʦʜ ʧʦʣʴʟʦʚʘʪʝʣʝʤ, ʠʤʝʶʱʝʤ ʧʨʘʚʘ ʣʦʢʘʣʴʥʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. 

2. ɼʚʦʡʥʳʤ ʢʣʠʢʦʤ ʟʘʧʫʩʪʠʪʝ ʬʘʡʣ SetupDMClient.exe, ʨʘʩʧʦʣʦʞʝʥʥʳʡ ʚʤʝʩʪʝ ʩ 

ʠʥʩʪʘʣʣʷʮʠʦʥʥʳʤʠ ʬʘʡʣʘʤʠ ʚ ʧʘʧʢʝ: <Drive:>\DMWizard. 

3. ɺ ʦʢʥʝ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʯʠʪʘʪʴ ʠʥʬʦʨʤʘʮʠʶ. ɺ ʩʣʫʯʘʝ ʩʦʛʣʘʩʠʷ ʩ 

ʣʠʮʝʥʟʠʦʥʥʳʤ ʩʦʛʣʘʰʝʥʠʝʤ ʥʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ ʛʘʣʢʫ çʗ ʧʨʠʥʠʤʘʶ ʵʪʦ ʣʠʮʝʥʟʠʦʥʥʦʝ 

ʩʦʛʣʘʰʝʥʠʝè ʠ ʢʣʠʢʥʫʪʴ  ʥʘ ʢʥʦʧʢʫ çʗ ʧʨʠʥʠʤʘʶè. 

 

4. ɺ ʦʢʥʝ ʚʳʙʦʨʘ ʩʝʨʚʝʨʘ ʙʘʟʳ ʜʘʥʥʳʭ ʚʳʙʝʨʠʪʝ çʀʩʧʦʣʴʟʦʚʘʪʴ SQL Serverè, ʝʩʣʠ ɺʳ 

ʧʣʘʥʠʨʫʝʪʝ ʭʨʘʥʠʪʴ ʠʥʬʦʨʤʘʮʠʶ Data Migration Tool ʥʘ ʩʫʱʝʩʪʚʫʶʱʝʡ ʉʋɹɼ Microsoft SQL 



Server. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʠʩʧʦʣʴʟʫʡʪʝ SQL Server Express ʜʣʷ ʭʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ Data 

Migration Tool ʥʘ ʣʦʢʘʣʴʥʦʤ ʇʂ. 

 

SQL Server ʜʦʣʞʝʥ ʥʘʭʦʜʠʪʩʷ ʚ ʦʜʥʦʤ ʜʦʤʝʥʝ ʩ ʇʂ ʥʘ ʢʦʪʦʨʦʤ ʟʘʧʫʱʝʥ Data Migration Tool. 

5. ɽʩʣʠ ʫʩʪʘʥʦʚʱʠʢ Data Migration Tool ʦʙʥʘʨʫʞʠʪ, ʯʪʦ ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʤʧʦʥʝʥʪʳ ʜʣʷ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ Data Migration Tool ʥʝ ʦʙʥʘʨʫʞʝʥʳ ʥʘ ʇʂ, ʚʦʟʥʠʢʥʝʪ ʦʢʥʦ ʩʦ ʩʧʠʩʢʦʤ 

ʥʝʫʩʪʘʥʦʚʣʝʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ. 

 

ɽʩʣʠ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʤʧʦʥʝʥʪʳ ʧʨʠʩʫʪʩʪʚʫʶʪ ï ʜʘʥʥʘʷ ʬʦʨʤʘ ʙʫʜʝʪ ʧʨʦʧʫʱʝʥʘ. 

ʀʥʩʪʘʣʣʷʮʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʤʧʦʥʝʥʪʦʚ ʚʦʟʤʦʞʥʘ ʚ ʧʨʦʮʝʩʩʝ ʫʩʪʘʥʦʚʢʠ Data Migration Tool. ɼʣʷ 

ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʋʩʪʘʥʦʚʢʘè. ʇʦʩʣʝ ʫʩʪʘʥʦʚʢʠ ʦʯʝʨʝʜʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ, ʚ ʛʨʘʬʝ 

ʩʦʩʪʦʷʥʠʝ, ʩʧʠʩʢʘ ʥʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ, ʧʦʷʚʠʪʩʷ ʦʪʤʝʪʢʘ çʋʩʪʘʥʦʚʣʝʥè. 



 

ɼʣʷ ʧʨʦʜʦʣʞʝʥʠʷ ʫʩʪʘʥʦʚʢʠ ʥʝʦʙʭʦʜʠʤʦ ʢʣʠʢʥʫʪʴ ʢʥʦʧʢʫ çɼʘʣʝʝè. 

ʄʦʞʥʦ ʧʨʝʨʚʘʪʴ ʫʩʪʘʥʦʚʢʫ Data Migration Tool ʠ ʫʩʪʘʥʦʚʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʤʧʦʥʝʥʪʳ ʚʨʫʯʥʫʶ, 

ʣʠʙʦ ʫʩʪʘʥʦʚʠʪʴ ʠʭ ʠʟ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʦʢʥʘ ʫʩʪʘʥʦʚʢʠ Data Migration Tool. ʂʥʦʧʢʘ çɼʘʣʝʝè ʥʘ 

ʜʘʥʥʦʡ ʬʦʨʤʝ ʙʫʜʝʪ ʟʘʙʣʦʢʠʨʦʚʘʥʘ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʧʨʦʛʨʘʤʤʘ ʫʩʪʘʥʦʚʢʠ Data Migration Tool ʥʝ 

ʦʙʥʘʨʫʞʠʪ ʢʦʤʧʦʥʝʥʪʳ ʥʘ ʇʂ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʋʩʪʘʥʦʚʢʘ Microsoft .NET Framework 3.0 ʠʣʠ SQL Server Express Edition ʤʦʞʝʪ ʟʘʥʷʪʴ ʜʦ 10 ʤʠʥʫʪ. 

6. ɺ ʦʢʥʝ ʚʳʙʦʨʘ ʧʘʧʢʠ ʫʩʪʘʥʦʚʢʠ Data Migration Tool ʚʙrʝʨʠʪʝ ʤʝʩʪʦʥʘʭʦʞʜʝʥʠʝ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʬʘʡʣʦʚ. ʇʦ ʫʤʦʣʯʘʥʠʶ ʫʩʪʘʥʦʚʢʘ Data Migration Tool ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦ ʘʜʨʝʩʫ 

Drive:\Program Files\Microsoft Dynamics CRM Data Migration Manager. ʅʘʞʤʠʪʝ çɼʘʣʝʝè. 

 

7. ɼʘʣʝʝ ʧʦʷʚʠʪʩʷ ʦʢʥʦ ʪʨʝʙʦʚʘʥʠʡ ʢ ʩʠʩʪʝʤʝ. ʕʪʦ ʦʢʥʦ ʩʦʜʝʨʞʠʪ ʨʝʟʫʣʴʪʘʪʳ ʠ ʦʧʠʩʘʥʠʷ 

ʧʨʦʚʝʨʢʠ ʩʠʩʪʝʤʳ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ, ʧʨʝʜʲʷʚʣʷʝʤʳʤ ʜʣʷ ʫʩʧʝʰʥʦʡ ʫʩʪʘʥʦʚʢʠ 

Data Migration Tool. ɼʣʷ ʧʨʦʜʦʣʞʝʥʠʷ ʫʩʪʘʥʦʚʢʠ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʨʘʥʠʪʴ ʚʩʝ ʟʘʤʝʯʘʥʠʷ, 

ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʚ ʜʘʥʥʦʤ ʦʢʥʝ. ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʥʘ ʠʩʧʨʘʚʣʝʥʠʝ ʟʘʤʝʯʘʥʠʡ ʥʝʦʙʭʦʜʠʤʦ ʚʨʝʤʷ, 

ʦʪʤʝʥʠʪʝ ʫʩʪʘʥʦʚʢʫ, ʫʩʪʨʘʥʠʪʝ ʟʘʤʝʯʘʥʠʷ ʠ ʧʦʚʪʦʨʥʦ ʟʘʧʫʩʪʠʪʝ ʫʩʪʘʥʦʚʢʫ Data Migration 

Tool. ɺ ʩʣʫʯʘʝ ʥʝʚʦʟʤʦʞʥʦʩʪʠ ʫʩʪʨʘʥʠʪʴ ʟʘʤʝʯʘʥʠʷ ʚʳʟʦʚʠʪʝ ʩʧʨʘʚʢʫ ʜʣʷ ʧʦʣʫʯʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʇʦʩʣʝ ʫʩʧʝʰʥʦʛʦ ʠʩʧʨʘʚʣʝʥʠʷ ʚʩʝʭ ʟʘʤʝʯʘʥʠʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çɼʘʣʝʝè. 



 

8. ɺ ʦʢʥʝ ʫʩʪʘʥʦʚʢʠ Data Migration Tool ʥʘʞʤʠʪʝ çɿʘʢʨʳʪʴè. 

 

ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ Data Migration  Tool  

ʇʨʠ ʧʝʨʚʦʤ ʟʘʧʫʩʢʝ  Data Migration Tool ʧʨʦʠʩʭʦʜʠʪ ʝʛʦ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ 

ʟʘʧʫʩʪʠʪʴ ʵʪʦʪ ʠʥʩʪʨʫʤʝʥʪ ʚʳʙʝʨʠʪʝ ʇʫʩʢ ï ʇʨʦʛʨʘʤʤʳ ï Microsoft Dynamics CRM ï ɼʠʩʧʝʪʯʝʨ 

ʧʝʨʝʥʦʩʘ ʜʘʥʥʳʭ Microsoft Dynamics CRM. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çSign inè. 



 

ɿʘʧʫʩʪʠʪʩʷ ʧʨʦʮʝʩʩ ʢʦʥʬʠʛʫʨʘʮʠʠ, ʠ ʯʝʨʝʟ ʥʝʢʦʪʦʨʦʝ ʚʨʝʤʷ ʦʪʢʨʦʝʪʩʷ ʩʣʝʜʫʶʱʝʝ ʦʢʥʦ, ʚ ʥʝʤ 

ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çNextè. 

 

ɺ ʩʣʝʜʫʶʱʝʤ ʦʢʥʝ ʧʨʝʜʣʘʛʘʝʪʩʷ ʚʳʙʨʘʪʴ ʤʝʩʪʦʥʘʭʦʞʜʝʥʠʝ ʩʝʨʚʝʨʘ Microsoft Dynamics CRM, ʢʫʜʘ 

ʩʦʙʩʪʚʝʥʥʦ ʚʳ ʩʦʙʠʨʘʝʪʝʩʴ ʚʳʛʨʫʞʘʪʴ ʜʘʥʥʳʝ ʩ ʧʦʤʦʱʴʶ ʵʪʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ. ɽʩʣʠ ʩʝʨʚʝʨ ʥʘʭʦʜʠʪʩʷ 

ʚ ʣʦʢʘʣʴʥʦʡ ʩʝʪʠ ʚʳʙʠʨʘʝʪʝ çMy companyè, ʚ ʜʨʫʛʦʤ ʩʣʫʯʘʝ çAn online service providerè. ʅʘʞʠʤʘʝʪʝ 

çNextè. ɼʘʣʝʝ ʚʳʙʠʨʘʝʪʝ ʠʤʷ ʩʝʨʚʝʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʫʩʪʘʥʦʚʣʝʥ Microsoft Dynamics CRM. ʅʘʞʠʤʘʝʪʝ 

çNextè. 



 

ɺ ʩʣʝʜʫʶʱʝʤ ʦʢʥʝ ʫʢʘʟʳʚʘʝʪʝ ʧʦʣʥʳʡ ʘʜʨʝʩ  Microsoft Dynamics CRM (ʪʦʪ, ʢʦʪʦʨʳʡ ɺʳ ʥʘʙʠʨʘʝʪʝ ʚ 

ʩʪʨʦʢʝ ʘʜʨʝʩʘ Internet Exploer ʜʣʷ ʦʪʢʨʳʪʠʷ Microsoft Dynamics CRM). ʅʘʞʠʤʘʝʪʝ çNextè. 

ɽʩʣʠ ʥʘ ʚʳʙʨʘʥʥʦʤ ʩʝʨʚʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ ʥʝʩʢʦʣʴʢʦ Microsoft Dynamics CRM, ʪʦ ʢʦʥʬʠʛʫʨʘʪʦʨ 

ʧʨʝʜʣʦʞʠʪ ʚʳʙʨʘʪʴ ʦʨʛʘʥʠʟʘʮʠʶ ʘʩʩʦʮʠʠʨʦʚʘʥʥʫʶ ʩ ʥʫʞʥʳʤ ɺʘʤ ʧʨʠʣʦʞʝʥʠʝʤ.  ɼʘʣʝʝ ʚʚʦʜʠʪʝ 

ʩʚʦʡ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ. ʅʘʞʠʤʘʝʪʝ çNextè. 

 

ɼʘʣʝʝ ʧʨʝʜʣʘʛʘʝʪʩʷ ʧʦʤʦʯʴ ʢʦʨʧʦʨʘʮʠʠ Microsoft ʚ ʫʣʫʯʰʝʥʠʠ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʪʦʚ, ʚʳʙʠʨʘʝʪʝ 

ʥʫʞʥʳʡ ʚʘʨʠʘʥʪ ʠ ʧʝʨʝʭʦʜʠʪʝ ʢ ʩʣʝʜʫʶʱʝʤʫ ʰʘʛʫ. ʂʦʥʬʠʛʫʨʘʪʦʨ ʧʨʦʚʝʨʷʝʪ ʥʘʣʠʯʠʝ ʚʩʝʭ 

ʥʝʦʙʭʦʠʤʳʭ ʜʣʷ ʨʘʙʦʳʪ ʢʦʤʧʦʥʝʥʪ ʥʘ ʚʘʰʝʡ ʨʘʙʦʯʝʡ ʩʪʘʥʮʠʠ. 



 

ʇʦʩʣʝ ʵʪʦʛʦ ʚʦʟʤʦʞʥʦ ʧʦʷʚʣʝʥʠʝ ʩʣʝʜʫʱʝʛʦ ʦʢʥʘ. ʅʘʞʠʤʘʝʪʝ ʚ ʥʝʤ ʢʥʦʧʢʫ çʈʘʟʙʣʦʢʠʨʦʚʘʪʴè. 

 

ʉʣʝʜʫʶʱʠʤ ʰʘʛʦʤ ʦʪʢʨʳʚʘʝʪʩʷ ʩʦʙʩʪʚʝʥʥʦ ʩʘʤ ʠʥʩʪʨʫʤʝʥʪ Data Migration Tool. ɽʛʦ ʟʘʧʫʩʢ, 

ʦʩʦʙʝʥʥʦ ʝʩʣʠ ʵʪʦ ʧʨʦʠʩʭʦʜʠʪ ʚ ʧʝʨʚʳʡ ʨʘʟ ʤʦʞʝʪ ʟʘʥʷʪʴ ʥʝʩʢʦʣʴʢʦ ʤʠʥʫʪ. 

ʊʝʩʪʦʚʘʷ ʟʘʛʨʫʟʢʘ ʜʘʥʥʳʭ 

ʈʝʢʦʤʝʥʜʫʝʤ ʧʝʨʝʜ ʯʠʩʪʦʚʦʡ ʟʘʛʨʫʟʢʦʡ ʜʘʥʥʳʭ ʩʜʝʣʘʪʴ ʪʝʩʪʦʚʫʶ ʟʘʛʨʫʟʢʫ. ɼʣʷ ʵʪʦʛʦ ʠʟ 

ʧʦʜʛʦʪʦʚʣʝʥʥʳʭ ʬʘʡʣʦʚ ʩʬʦʨʤʠʨʫʡʪʝ ʬʘʡʣʳ ʜʣʷ ʪʝʩʪʦʚʦʡ ʟʘʛʨʫʟʢʠ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦ ʪʝʩʪʦʚʳʡ 

ʬʘʡʣ ʙʫʜʝʪ ʩʦʜʝʨʞʘʪʴ  ʥʝʩʢʦʣʴʢʦ ʧʝʨʚʳʭ ʩʪʨʦʢ ʠʟ ʬʘʡʣʘ ʜʣʷ ʢʦʥʝʯʥʦʡ ʟʘʛʨʫʟʢʠ. ɿʘʛʨʫʟʠʪʝ ʠʭ ʚ 

Microsoft Dynamics CRM ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʠʥʩʪʨʫʤʝʥʪʘ Data Migration Tool (ʟʘʛʨʫʟʢʘ ʦʧʠʩʘʥʘ ʚ 

ʩʣʝʜʫʶʱʝʤ ʨʘʟʜʝʣʝ) ʠ ʧʨʦʚʝʨʴʪʝ ʢʦʨʨʝʢʪʥʦʩʪʴ ʟʘʛʨʫʟʢʠ, ʧʨʦʩʤʦʪʨʝʚ ʩʦʟʜʘʥʥʳʝ ʟʘʧʠʩʠ ʚ Microsoft 

CRM. ʅʘʩʪʨʦʡʢʠ, ʢʦʪʦʨʳʝ ʙʳʣʠ ʩʜʝʣʘʥʳ ʧʨʠ ʪʝʩʪʦʚʦʡ ʚʳʛʨʫʟʢʝ, ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʧʨʠ 

ʯʠʩʪʦʚʦʡ ʚʳʛʨʫʟʢʝ.  



ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʫʜʘʣʠʪʴ ʚʳʛʨʫʞʝʥʥʳʝ ʧʨʠ ʪʝʩʪʦʚʦʡ ʚʳʛʨʫʟʢʝ ʜʘʥʥʳʝ ʟʘʧʫʩʪʠʪʝ Data Migration Tool, 

ʥʘʞʤʠʪʝ çDelete dataè ʚ ʨʘʟʜʝʣʝ Delete Migrated Data. ɺʳʙʝʨʠʪʝ ʤʠʛʨʘʮʠʶ, ʨʝʟʫʣʴʪʘʪʳ ʢʦʪʦʨʦʡ 

ʭʦʪʠʪʝ ʫʜʘʣʠʪʴ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çDeleteè (ʥʘ ʨʠʩʫʥʢʝ ʚʳʜʝʣʝʥʘ ʢʨʘʩʥʳʤ). 

 

ɼʘʣʝʝ ʚʳʙʝʨʠʪʝ çData from Microsoft Dynamics CRM and temporary data on this computerè ʠ ʥʘʞʤʠʪʝ 

ʆʂ. 

 

ʉʠʩʪʝʤʘ ʝʱʝ ʨʘʟ ʧʦʧʨʦʩʠʪ ʧʦʜʪʚʝʨʞʜʝʥʠʝ, ʥʘʞʤʠʪʝ çɼʘè. ʏʝʨʝʟ ʥʝʢʦʪʦʨʦʝ ʚʨʝʤʷ ʜʘʥʥʳʝ ʙʫʜʫʪ 

ʫʜʘʣʝʥʳ. ʉʪʘʪʫʩ ʟʘʛʨʫʟʢʠ ʠ ʫʜʘʣʝʥʠʷ ʤʦʞʝʪʝ ʫʚʠʜʝʪʴ ʚ ʩʪʦʣʙʮʝ Status ʚ ʩʧʠʩʢʝ ʟʘʛʨʫʟʦʢ 

ɿʘʛʨʫʟʢʘ ʜʘʥʥʳʭ ʚ ʩʠʩʪʝʤʫ 

ɿʘʧʫʩʪʠʪʝ Data Migration Tool (ʇʫʩʢ ï ʇʨʦʛʨʘʤʤʳ ï Microsoft Dynamics CRM ï ɼʠʩʧʝʪʯʝʨ ʧʝʨʝʥʦʩʘ 

ʜʘʥʥʳʭ Microsoft Dynamics CRM). ʅʘʞʤʠʪʝ Start a Migration (ʥʘ ʢʘʨʪʠʥʢʝ ʚʳʜʝʣʝʥ ʢʨʘʩʥʳʤ). 



 

ɺʳʙʝʨʠʪʝ Start a new migration, ʝʩʣʠ ɺʳ ʚ ʧʝʨʚʳʡ ʨʘʟ ʧʨʦʠʟʚʦʜʠʪʝ ʟʘʛʨʫʟʢʫ.  ɽʩʣʠ ʚʳʛʨʫʟʢʘ 

ʧʦʚʪʦʨʥʘʷ, ʥʘʧʨʠʤʝʨ, ɺʳ ʫʞʝ ʜʝʣʘʣʠ ʪʝʩʪʦʚʫʶ ʚʳʛʨʫʟʢʫ ʜʘʥʥʦʛʦ ʬʘʡʣʘ (ʬʘʡʣʳ ʜʣʷ ʪʝʩʪʦʚʦʡ ʠ 

ʢʦʥʝʯʥʦʡ ʚʳʛʨʫʟʢʠ ʜʦʣʞʥʳ ʠʤʝʪʴ ʦʜʥʦ ʠ ʪʦ ʞʝ ʠʤʷ), ʪʦ ʚʳʙʝʨʠʪʝ ʧʦʩʣʝʜʥʠʡ ʚʘʨʠʘʥʪ, ʫʢʘʟʘʚ 

ʧʨʝʜʳʜʫʱʫʶ ʤʠʛʨʘʮʠʶ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʦʡ ɺʳ ʭʦʪʠʪʝ ʧʨʦʠʟʚʝʩʪʠ ʚʳʛʨʫʟʢʫ. ɼʣʷ ʧʦʚʪʦʨʥʦʡ ʚʳʛʨʫʟʢʠ 

ʚʳʙʠʨʘʡʪʝ ʕʢʩʧʨʝʩʩ-ʥʘʩʪʨʦʡʢʫ. ɼʘʣʴʰʝ ʩʣʝʜʫʡʪʝ ʠʥʩʪʨʫʢʮʠʷʤ, ʢʦʪʦʨʳʝ ʜʘʝʪ ʩʠʩʪʝʤʘ.   

ɼʘʣʴʰʝ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʧʨʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʡ ʚʳʛʨʫʟʢʝ ʜʘʥʥʳʭ. 



 

ɺ ʠʥʩʪʨʫʤʝʥʪʝ ʨʝʘʣʠʟʦʚʘʥʘ ʧʦʰʘʛʦʚʘʷ ʥʘʩʪʨʦʡʢʘ ʚʳʛʨʫʟʢʠ ʩ ʧʦʜʩʢʘʟʢʘʤʠ, ʧʦʵʪʦʤʫ, ʫ ɺʘʩ ʩʢʦʨʝʝ 

ʚʩʝʛʦ ʥʝ ʚʦʟʥʠʢʥʝʪ ʧʨʦʙʣʝʤ ʩ ʩʘʤʦʡ ʥʘʩʪʨʦʡʢʦʡ ʚʳʛʨʫʟʢʠ. ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʟʘʪʨʫʜʥʝʥʠʡ, ʩʚʷʟʘʥʥʳʭ ʩ 

ʚʳʛʨʫʟʢʦʡ, ʩʚʷʟʘʥʘ ʩ ʪʝʤ, ʥʘʩʢʦʣʴʢʦ ʪʱʘʪʝʣʴʥʦ ʧʦʜʛʦʪʦʚʣʝʥʳ ʬʘʡʣʳ ʜʣʷ ʚʳʛʨʫʟʢʠ. ʆ ʪʦʤ, ʢʘʢ 

ʧʨʘʚʠʣʴʥʦ ʧʦʜʛʦʪʦʚʠʪʴ ʬʘʡʣ, ʥʘʧʠʩʘʥʦ ʜʦʢʫʤʝʥʪʝ çʋʧʨʘʚʣʝʥʠʝ ʢʦʥʪʘʢʪʘʤʠè, ʨʘʟʜʝʣ çʊʨʝʙʦʚʘʥʠʷ ʢ 

ʬʦʨʤʘʪʫ ʟʘʛʨʫʞʘʝʤʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʧʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ ʜʣʷ ʟʘʛʨʫʟʢʠè.   

ɺʝʨʥʝʤʩʷ ʢ ʥʘʩʪʨʦʡʢʝ ʚʳʛʨʫʟʢʠ. ʆʧʠʰʝʤ ʢʘʞʜʳʡ ʰʘʛ (ʜʣʷ ʧʝʨʝʭʦʜʘ ʥʘ ʩʣʝʜʫʶʱʠʡ ʰʘʛ ʥʘʞʠʤʘʡʪʝ 

next): 

1. ɿʘʜʘʡʪʝ ʥʘʟʚʘʥʠʷ ʚʳʛʨʫʟʢʝ. ʈʝʢʦʤʝʥʜʫʝʤ ʜʘʚʘʪʴ ʦʩʤʳʩʣʝʥʥʳʝ ʥʘʟʚʘʥʠʷ, ʵʪʦ ʧʦʤʦʞʝʪ ʚ 

ʜʘʣʴʥʝʡʰʝʤ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʵʪʦʡ ʥʘʩʪʨʦʡʢʦʡ ʜʣʷ ʙʫʜʫʱʠʭ ʟʘʛʨʫʟʦʢ ʠʣʠ ʫʜʘʣʠʪʴ ʜʘʥʥʳʝ, 

ʢʦʪʦʨʳʝ ʙʳʣʠ ʟʘʛʨʫʞʝʥʳ; 

2. ɺʳʙʝʨʠʪʝ ʬʘʡʣ, ʜʘʥʥʳʝ ʠʟ ʢʦʪʦʨʦʛʦ ʩʦʙʠʨʘʝʪʝʩʴ ʧʝʨʝʥʦʩʠʪʴ; 

3. ʋʢʘʞʠʪʝ ʨʘʟʜʝʣʠʪʝʣʠ ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʢʘʨʪʠʥʢʝ (ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʦʢʥʘ ɺʳ ʚʠʜʠʪʝ ʢʘʢ 

ʨʘʩʧʦʟʥʘʣʩʷ ɺʘʰ ʬʘʡʣ): 



 

4. ʅʘ ʵʪʦʤ ʰʘʛʝ ʧʨʦʠʩʭʦʜʠʪ ʚʘʣʠʜʘʮʠʷ ʜʘʥʥʳʭ, ʝʩʣʠ ʩʠʩʪʝʤʘ ʦʙʥʘʨʫʞʠʪ ʦʰʠʙʢʠ, ʦʥʘ ʩʦʦʙʱʠʪ ʦ 

ʥʠʭ (ʝʩʣʠ ɺʳ ʯʪʦ-ʪʦ ʠʩʧʨʘʚʠʣʠ ʚ ʬʘʡʣʝ ʟʘʛʨʫʟʢʠ ʧʦʩʣʝ ʚʘʣʠʜʘʮʠʠ, ʪʦ ʥʫʞʥʦ ʝʛʦ ʫʜʘʣʠʪʴ ʠʟ 

ʟʘʛʨʫʟʢʠ ʠ ʧʨʠʢʨʝʧʠʪʴ ʟʘʥʦʚʦ); 

5. ʋʢʘʞʠʪʝ ʦʙʲʝʢʪ, ʚ ʢʦʪʦʨʳʡ ʜʦʣʞʥʳ ʟʘʛʨʫʟʠʪʴʩʷ ʜʘʥʥʳʝ ʠʟ ʬʘʡʣʘ (ʥʘʧʨʠʤʝʨ, account ï 

ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨ); 

6. ʋʩʪʘʥʦʚʠʪʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʤʝʞʜʫ ʩʪʦʣʙʮʘʤʠ ʠ ʧʦʣʷʤʠ ʢʘʨʪʦʯʢʠ. ʆʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʩʪʦʠʪ 

ʫʜʝʣʠʪʴ ʧʦʣʷʤ ʪʠʧʘ pick-list (ʩʧʠʩʦʢ) ʠ lookup (ʩʩʳʣʢʘ ʥʘ ʜʨʫʛʦʡ ʦʙʲʝʢʪ).  

o Pick-list. ʇʨʠ ʧʝʨʝʥʦʩʝ ʜʘʥʥʳʭ ʚ ʧʦʣʝ ʵʪʦʛʦ ʪʠʧʘ ʟʥʘʯʝʥʠʝ ʥʝ ʩʦʚʧʘʜʘʶʱʠʝ ʩ ʠʤʝʶʱʠʤʠʩʷ 

ʚ ʜʘʥʥʦʤ pick-list ʜʦʙʘʚʣʷʝʪʩʷ, ʘ ʟʥʘʯʝʥʠʝ ʩʦʚʧʘʜʘʶʱʝʝ ʩ ʦʜʥʠʤ ʠʟ ʟʥʘʯʝʥʠʡ ʧʨʠʥʠʤʘʝʪ 

ʵʪʦ ʟʥʘʯʝʥʠʝ. ɹʫʜʴʪʝ ʚʥʠʤʘʪʝʣʴʥʳ, ʧʨʦʚʝʨʴʪʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʥʘʙʦʨʘ ʟʥʘʯʝʥʠʡ ʚ ʩʪʦʣʙʮʝ 

ʟʘʛʨʫʞʘʝʤʦʛʦ ʬʘʡʣʘ ʩ ʥʘʙʦʨʦʤ ʟʥʘʯʝʥʠʡ ʚ ʮʝʣʝʚʦʤ ʧʦʣʝ ʚ ʩʠʩʪʝʤʝ; 

o Lookup. ʇʨʠ ʩʦʧʦʩʪʘʚʣʝʥʠʠ ʩ ʵʪʠʤ ʧʦʣʝʤ ɺʳ ʜʦʣʞʥʳ ʫʢʘʟʘʪʴ ʦʙʲʝʢʪ, ʩ ʢʦʪʦʨʳʤ ʥʫʞʥʦ 

ʩʦʧʦʩʪʘʚʠʪʴ ʠ ʚʳʙʨʘʪʴ ʧʦʣʝ, ʧʦ ʢʦʪʦʨʦʤʫ ʧʨʦʠʩʭʦʜʠʪ ʩʦʧʦʩʪʘʚʣʝʥʠʝ (ʥʘʧʦʤʠʥʘʝʤ, ʯʪʦ 

ʟʥʘʯʝʥʠʝ ʚ ʵʪʦʤ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʤʦʞʥʦ ʙʳʣʦ ʦʜʥʦʟʥʘʯʥʦ 

ʧʨʠʚʷʟʘʪʴ ʦʙʲʝʢʪ). ʅʘʧʨʠʤʝʨ, ʟʘʛʨʫʞʘʝʤ ʢʦʥʪʘʢʪʳ ʩ ʧʨʠʚʷʟʢʦʡ ʢ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʉʦʧʦʩʪʘʚʣʷʝʤ çʥʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠè ʩ çʨʦʜʠʪʝʣʴʩʢʠʤ ʢʣʠʝʥʪʦʤè, ʜʘʣʝʝ ʚʳʙʠʨʘʝʤ 

account, ʜʘʣʝʝ ʧʦʣʝ ʩʦʧʦʩʪʘʚʣʝʥʠʷ  çʥʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠè. ʇʨʠ ʵʪʦʤ ʥʘʟʚʘʥʠʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʜʦʣʞʥʦ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤ. 

7. ʇʨʦʚʝʨʴʪʝ ʠʪʦʛʦʚʳʝ ʥʘʩʪʨʦʡʢʠ ʠ ʚʳʛʨʫʟʠʪʝ ʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʫ. 


